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About SCC

• Name: Saigon Cosmetics Corporation
• Capital: USD 1 mil.
• Employees: 400
• Industry:

– Manufacturing & distributing perfume, shampoo, soap,
air freshener, other types of detergents

– Importing & distributing skin care & make up products.

• ISO 9002 since 2001. Preparing to obtain ISO
9001:2000 in early 2003
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About SCC

• 1 head office

• 3 manufacturing factories

• 1 new branch (factory +
office)
– Location: Industrial Zone

CatLai (Dist. 2, HCMC)
– Total area: 17,500m2

– Investment of USD 22 mil.
– Will be launched in Jan 2004
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About SCC
• 2002 turnover: 9,000,000 USD
• Domestic markets: 70% turnover
• Export markets: 30% turnover
• 400 agents & wholesalers throughout Vietnam
• Export markets: China, Philippines, Russia, Cambodia,

Laos, Australia, New Zealand, U.S., Angola, Myanmar,
Taiwan, Thailand...
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Trademarks & Industrial Designs Owned

One of HCMC’s Major Products
Approved 2003 by HCMC People’s Committee
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Trademarks & Industrial Designs Owned
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Trademarks & Industrial Designs Owned
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Trademarks & Industrial Designs Owned
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Intellectual Property Issues

• Company’s early awareness about importance of
IP system

• Since 1991, SCC has started IP activities such as:
trademark/industrial design examinations and
registrations for all products before launching
them to markets

• Currently possesses 200 IPRs certificates/licenses
domestically

• 40 IPRs certificates/licenses in 15 foreign
countries
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IP Processes

• IP procedures are done through professional
and reliable legal agencies in Vietnam and
foreign countries

• Total cost for IPRs services: USD 130,000
= 15% capital)
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Why Should Invest In IPRs
Activities?

• Obtain the IP registrations for products
helps:
– Protect our ideas, trademarks, industrial

designs, copyrights... from being used by other
people/companies

– Avoid violating IPRs

– Save costs before having to pay to much money
to win back your IPRs
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Difficulties in Process of
IPRs Accomplishment

• Complicated and time-consuming
procedures of attaining IPRs
– Investigating & discovering IPRs infringements

– Reporting & asking for examinations from
NOIP

– Requesting in-command organizations to solve
the cases
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SCC Case Studies

• In export markets:
– Philippines

• Counterfeit perfume products, IPRs violations
• For years, cases have not been taken proper legal actions

• Disadvantages:
– For the company:

» Storage costs for seized products (evidence)

» Costs for legal services

» Company’s image is damaged

– For customers

» Paying for bad-quality products
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SCC Case Studies

• In export markets (cont’d):
– China

• Imitation shampoo products
• Industrial design was registered before company did

• In domestic markets
– Over 10 cases of IPRs violations
– It takes years for cases to be solved
– Violators are not completely complied with legal

charges
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Reasons

• For violators to infringe IPRs:
– Huge profits from IPR violations (legal charge – if any

- is still much less than benefit)

• For IPRs protections to be slow & ineffective:
– Legal actions are not strong enough
– Controlling forces are weak
– Imperfections of legal systems
– IP officers lack of awareness and knowledge of IP

system
– IP controlling forces are not specialized
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Proposals

• Raise awareness of importance of IP system

• Develop IP legal structures to be more
comprehensive and strict

• Shorten periods of IP registrations, examinations,
violation controls.

• Establishing teams specialized in IP controls.

• Increase governmental & IP related organizations
support when SMEs go to fight for IPRs abroad.


