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Tuesday, November 28, 2017 
 
  
9.00 – 9.30 Opening ceremony 
  
 Welcome addresses by: 

 
 Mrs. Shamsiah Kamaruddin Director General, Intellectual Property 

Corporation of Malaysia (MyIPO), Kuala Lumpur 
  
 Mr. Lutz Mailänder Head, International Cooperation on 

Examination and Training Section, PCT 
International Cooperation Division, Patents and 
Technology Sector, World Intellectual Property 
Organization (WIPO), Geneva 

  
9.30 – 10.00 Coffee Break 
  
10.00 – 10.30 Topic 1 Overview - Learning Management and Related Tools 
   
  Speaker:  Mr. Lutz Mailänder 

   

10.30 – 11.00 Topic 2 IPET’s Competency Model and Learning Management 
   
  Speaker:   Mr. Antonio Aldrin R. Mendoza, Head,  

IP Academy and Research Center, Metro 
Manila, Philippines 

   
11.00 – 11.15  Coffee Break 
   
11.15 – 11.45 Topic 3  IP Australia’s Learning Management, Use of 

Competency Models and Assessment Tools 
   
  Speaker:  Ms. Baahini Sivakumar, Manager, Mentor and 

Biotechnology Trainer, Regional Patent 
Examination Training Program (RPET), IP 
Rights Technical Excellence Centre (IPTEC),  
IP Australia 

   
11.45 – 13.00 Topic 4 WIPO’s Draft Competency Framework for Patent 

Examiners 
   
  Speaker: Mr. Lutz Mailänder 

   

13.00 – 14.00 Lunch Break   
   
14.00 – 15.00 Topic 5  Round Table Discussion Including Short 

Presentations of Participants 

- Existing home-grown competency frameworks 

- Needs for more enhanced frameworks 

- Areas of learning to be covered 

- Flexibilities and modular character  

- Options for phrasing competencies, skills, 

knowledge 
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15.00 – 15.30 Coffee Break 
 

15.30 – 16.30 Topic 5  Round Table Discussion (Continued) 

 

 

Wednesday, November 29, 2017 
  
 9.00 – 9.30 Topic 6 Collaborative Development of Enhanced Competency 

Framework for Patent Examiners 
   

  Speaker: Mr. Lutz Mailänder 

   

 9.30 – 10.00 Topic 7 Hands-on Workshop:  Devising Competencies of 
Patent Examiners in Selected Areas of Learning of the 
Draft Framework 

   
  Moderator: Mr. Lutz Mailänder 
   

10.00 – 10.30 Coffee Break 
  
10.30 – 13.00 Topic 7 Hands-on Workshop (Continued) 
  
13.00 – 14.00 Lunch Break   
   
14.00 – 15.00 Topic 8 Round Table Discussion  

- Lessons learned at hands-on workshop 

- Suitable framework architecture 

- The way forward and options for collaborative 

development of an enhanced framework 

- Utility of draft competency framework for course 

descriptions and assessments of success of 

learning, Improving coordination of examiner 

training 

   
15.00 – 15.30 Coffee Break 
  
15.30 – 16.30 Topic 8 Round Table Discussion (Continued) 
  
Thursday, November 30, 2017 
  
 9.00 – 9.30 Topic 9 Overview E-learning Resources 

   

  Speaker: Mr. Lutz Mailänder 

   

 9.30 – 10.00 Topic 10 EPO’s E-learning Resources 
   

  Speaker: Mr. Alejandro Flores-Jimenez, EPO 

   
10.00 – 10.30 Coffee Break 
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10.30 – 13.00 Topic 11 Round Table Discussion Including Short 

Presentations of Participants 

- National experiences with e-learning resource 

- Needs for additional e-learning resources 

- How to integrate e-learning in policies and practice 

of staff development 

   
13.00 – 14.00 Lunch Break   
   
14.00 – 14.30 Topic 12 IPET’s Learning Management System (LMS) 
   
  Speaker: Mr. Antonio Aldrin R. Mendoza 
   
14.30 – 15.00 Topic 13 Developing a LMS for Implementing  

Competency-based Learning Management  
   
  Speaker: Ms. Sofia Rehan Ramli, ICS, International 

Cooperation on Examination and Training 
Section, WIPO; and Patent Examiner, MyIPO 

   
15.00 – 15.30 Coffee Break 
  
15.30 – 16.30 Topic 14 Round Table Discussion Including Short 

Presentations of Participants 

- Existing home-grown LMS and their use 

- Needs for LMS 

- Options for developing and sharing LMS 

   
16.30 – 17.00 Wrap-up and Closing 
   
  Moderator: Mr. Lutz Mailänder 
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