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MPAKTVKA OXPAHbI MHTENNEKTYANTbHOM COBCTBEHHOCTW KOMMAHUMA
«PYINA ANMBABA» B PAMKAX BUSHEC-MOAEJIN UHTEPHET-MJTATOOPMbI

rnodzomoerieHo Hu JlsHom, Cmapwum dupekmopom [enapmameHma 6e3onacHocmu «[ pyrnbi
Anu6aba», Kumau'

1. KPATKAA WHO®OPMALUA O IPYNME

1. KomnaHus «Ipynna Annbaba» 6bina ocHoBaHa B 1999 r. konnekTneom 13 18 yenosek nog
pykoBoacTeBom [xeka Ma, pogoHavanbHMKa KUTANCcKoro oH-narH busHeca. '-H Ma ctaBun cBoe
3aga4ver NoMoYb NpeBpaTUTb VIHTEPHET B AOCTYMHLIN, HAAEXHbIN 1 0OLLENONE3HbIA UCTOYHUK.
CerogHs yacTtHas komnaHus «Ipynna Annbaba» HacuuTbiBaeT 6onee 20 TbIC. COTPYAHMKOB MO
BCeMy Mupy 1 umeet 6onee 70 otaeneHun B bonbwom Kutae, Cunranype, UHgun, CoeguHEHHOM
KoponescTtse n CoeanHeHHbIx LLTatax AMepuku.

2. «[pynna Annbaba» pykoBoANUT AeATENbHOCTBLIO pa3HO0Opa3HbIX VIHTEpHET-NPeanpuUATUi 1
cTpemMuTcs obnerynTb Ans Kaxaoro notpedbutenst npuobpeTeHne Unm Nokynky NpoaykTa B o000
cTpaHe mupa. Co BpemeHu cBoero nosisneHus Mpynna cos3gana BegyLine KoMnaHum B Takmx
obnacTax, Kak noTpebutensckasa 3NeKTPoOHHas TOProBns, OHMTANHOBbLIE NIATEXN, KopnopaTuBHas
Toproensi (B2B) n obnayHble BoluncneHnsi. B nocneaHue rogpl Fpynna pacnpocTpaHuna CBo
AEeATENbHOCTb Ha HOBblE 00MNAaCTW, Takne Kak MOOUNbHbIE MPUIOXKEHNS apps, onepaunoHHbIe
CUCTEMbI And MOOUIbHbIX yCTpOI7ICTB n MHTepHeT-TeJ'IeBI/Ip,eHI/Ie. KomnaHus OopuneHTnpoBaHa Ha
pasBuUTME OTKPbLITON, OOLLEN U MPOLIBETAIOLLIEN SKOCMCTEMbI SMEKTPOHHOW TOProBnu, KoTopas
NPUHOCUT NOJ1b3Y I'IOTpe6VITeJ'IF|M, npogaBLlamMm 1M 3KOHOMUKE B LIEJTOM.

3. KomnaHusa «Annbaba» Buamt CBOK 3agady B TOM, YTOObI 06nerynTs BeaeHve
KOMMepYeCcKon aAesTenbHOCTU noectoay. Ee koHuenuus — ctatb nnatdgopmont Ne 1 B obnacTtu
obmMeHa nHdopmauuen, caenatb CBOMX COTPYAHMKOB CaMbIMU CHACTIIMBBLIMU CIY>KaLLUMK U
NpocCyLLeCcTBOBaTL MO KpanHen mepe Ao 102 net (Tpu Beka). 3agauu pynnbl «Anvbaba:

! MHeHus, Bbipa)keHHble B 4aHHOM UCCeaoBaHum, SBNAOTCS MHEHMEM aBTopa U He obsa3aTenbHO OoTpaxakT

nosuumio Cekpetapunata BOVC unu rocygapcts-uneHos OpraHusauuu.
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cchopmmnpoBaTb SKOCUCTEMY SNEKTPOHHOM TOProBnn, obcnyxmneate 10 MH. ManbIX U CPeaHNX
npeanpusatnii (MCIT), cozgate 100 MiH. pabo4mx MecT n MMeTb 1 MunnMapg KNMeHTOB No BCEMY

MUpYy.

4. B 2003 r., yepes yeTblpe roga nocrie csoero co3aaHus, «Ipynna Annbaba» coobwmna, 4to

ee AHeBHOWN goxod coctaensieT 1 MiH. toaHeln. B 2004 r. gHeBHasA npuObInb KOMNaHUM AoCTUrna
100 mnH. toaHen. B 2012 r. oHa nnaTtuna Hanor B pasmepe 10 MiH t0aHern B AeHb. B Tom xe 2012 .
obwmin 06bem onepaumn Beb-cantoB Taobao.com n Tmall.com, HaxoasLmxcsa B BegeHun «I pynnbl
Anubaba», goctur 1 TpunnunoHa toaHen. B 2013 r. exxeaAHEBHbIN HANOroBbIN NNATEX KOMNaHUN
«Annbaba» npeBbicui 20 MNH. t0aHen. B oTyeTe, KoTopbI HegaBHo Obin nogrotoBneH AliResearch
n MIHCTUTYTOM coumarnbHbIX HayK YHuBepcuTeTa LiMHXya, cka3aHo, 4YTo YMcno paboymx MecT,
COo34aHHbIX HENOCPEACTBEHHO UMW ONOCPELOBAHHO B CEKTOPE PO3HMYHOW 3NIEKTPOHHOM TOProBnn
komnaHuen «Alibaba», gpocturno 12 mnH.

2. OBLUME NMPUHLUMNbI OXPAHbI UHTENNEKTYAIIbHOM COECTBEHHOCTHU (UC)

5. Co gHsa ceoero co3gaHnsa komnaHms «Annbaba» yaenseTt BHMMaHue oxpaHe npae VC.
Mpun noMoLLM KoMnneKkca aKcnepnuMeHToB U Mep «Ipynna Annb6abay nocteneHHO co3gana
cuctemy oxpaHbl npas UC, BkntovatoLyto B cebs pasnmyHblie yHKUMW, B HACTHOCTU Npoueaypy
paccMOTpeHns xanob, MHMunaTMBHoe ynpasreHue, B3aMMOAENCTBUE C rocy4apCTBEHHbIMU
opraHamu, COTpyaHUYeCTBO ¢ BpeHaammn n nHopmaunoHHy aeatrenbHocTb. CerogHsa Mpynna
HanpasnsaeT 6onee 100 mMnH. toaHer B rog Ha 60pb0y C HU3KOKAYECTBEHHOM UK
KOHTpadhakTHOM Npoaykumnen. B komnaHum coopmmpoBaHa KomaHaa 13 5 TeiCc. cneunannctos B
obnactu oxpaHbl npasB MC, B cocTaB KOTOPOM BXOOAT COTPYAHUKN COOTBETCTBYHOLLNX
AenapTameHToB 1M OOGPOBOMbHbIE OH-NAaH NapTHepbl. 3a npoweawuin rog «Anvbada»
yaanuna 6onee 100 MrH. rMNEpPCCbINIOK HA NPOAYKTLI, NoAo3peBaemMble B HapyLeHun npas MC.

6. Bonpoc oxpaHbl npaB VIC HocuT rnobanbHbin xapaktep. byayyn Beagyuien BupTyanbHON
KoMnaHuen, pyHKLMOHUpYtoLLEen B Buae nnatdopmebl, «Anvbaba» BbICTyNnaeT B Ka4ecTBe
TpeTben CTOPOHbI B BOMpoce oxpaHbl npas VC, nogaepxnsasi NpaBonpuMeHUTESNbHYIO
AesATenbHOCTb rocyaapcTea n npaBoobnagatenen. [pynna nbiTaeTcs yCTpaHUTb pasHornacus
B 3akoHax 06 NC n TaMOXeHHbIX npoueaypax B pa3HblX OPUCONKUMSX U HANTK Takoe CpeacTBO
OXpaHbl, kKoTopoe 6kl oTBeYano notpedbHocTaM HTepHeT-cpedbl U MOrno 6bl 6bITb 0400peHO
BCEMW CTOPOHaMMW.

3. KOHKPETHbIE MEPbl U UHCTPYMEHTbI

A. Co3naHune oHnanHoBOW cucTeMbl oxpaHbl npaB MC 1 paccMoTpeHus xanob

7. Beuay Toro 4To B CTpaHax 1 oTpacnsx Bce 6onblue BHUMaHWS yaensieTca oxpaHe npas UC,
HEYKINOHHO pacTeT YnNCIo Xanob n U3BeLLEeHU B pasnmyHbix oopmax, nofyvyaemMbIix HaMmm
nnaTtopmMamMm 3MEeKTPOHHOM TOProBSN Kak TPeTbeN CTOpoHON. CerogHs BeCbMa akTyasibHbl
nepeu4Has obpaboTka xanob 13 pasHbix CTpaH Mypa 1 onepaTtuBHoe 1 3PEKTUBHOE
paccMoTpeHne o400peHHbIX XO4aTancTB Npy NOMOLLM CMPaBeANMBON N TpaHCNAPEHTHON
npoueaypebl. o aTol NpuymHe KoMmnaHusa «Anvbaba» co3gana psif MeEXaHU3MOB OXpaHbl AN
paspeLleHns CNopoB MeXAy UCTLaM U OTBETYMKAMU B OTKPLITOM, TPAHCNAPEHTOM U OnepaTuBHOM
Kntoye.

*  [Inamgpopma UC Anu (MNn1C)

8. B 2008 r. «['pynna Annbaba» cosgana nonHoyHKUMOHasbHY nnatdopMy paccMOTpeEHUs
xanob6, a B 2013 r. — «[natdopmy NC Anuy (MnAC). Lenb — y4ypeantb MexaHu3m
COTPYAHMYECTBA C y4acTMeM rnodanbHbiX NpaBoobnagarenen n HanaguTb CBS3b MEXAY HAMM U
pasnu4yHbIMn Beb-cariTamu KoMmnaHum «Annbaba». CerogHs HasBaHHas nnaTdopma BKMOYaeT B
cebsi cucteMy paccmoTpeHus xanod Taobao.com. lNnaHupyeTcst 06beANHUTL ee C
COOTBETCTBYHOLUMMIU CUCTEMAMU KOPNopaTuBHLIX BeO-canToB. B pesynbTate npaBoobnagatenm
CMOryT NoNib30BaThCs ycnyramu B yaobHon, yHuBepcanbHom opme.

9. TlosasneHune nnatdopmbl MC Tenno BctpeveHo npaBoobnagatensmm Bo Bcem mupe. B 2013 .
Ha ogHou nuwb nnatdopme Taobao.com Gbino 3apernctpupoBaHo 36 TbiC. NpaBoobnagaTenen.
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B. PaspaboTka cooTBETCTBYIOLLMX PYKOBOASALLMX MOcobU AN nonb3oBaTenen nnardopm

10. Tlomumo cobniogeHns NPUMEHSIEMbIX K HUM HOPMAaTMBHbIX TpeboBaHUIM, OHNanHoOBLIE BU3Hec-
nnatdopmbl KoMnaHun «Annbabay, Takme kak Alibaba.com, Taobao.com 1 Tmall.com,
pa3paboTtanu Habop nNpaBun, NpM3BaHHbIX MOMOYb UM YMEHbLLMTbL YNCIIO HapyLeHui npas IC co
CTOPOHbLI NONb30BaTENEN.

11. B ponorHeHue K Bblle Ha3BaHHbIM MHMUMaTUBam, nnartgopma Taobao.com Beena B
OENCTBUE CUCTEMY CHATUS OYKOB AJ1S1 3apErmcTpUpOBaHHbIX YIIEHOB, aHANOMMYHYO TOW, KOTopas
npUMeHsieTcs K BOAUTENbCKMM NpaBaM. Kaxabii kaneHaapHbI rog nobon 3aperMcTpupoBaHHbI
YneH canTa nofy4vyaeT HECKOSbKO O4KOB. Ecnn ycTaHOBNEHO, YTO yYaCTHUK NpodaeT
KOHTpadhakTHYH NPOAYKLMIO Ui MHbIM 06pa3om HapyliaeT npasa MC, To ¢ HEero CHAMaloTCH O4YKU B
3aBUCMMOCTW OT TSKECTU HapyLlueHus. Ecnun numuT ncyepnaH, To 3TOT y4aCTHUK yaansieTcs ¢
nnatcopmbl. B 2013 r. Obina NprMHATa HOBas KOHLEMNUNS «4eTbIpe WTPadHbIX U Ha BbINET»,
OCHOBaHHas Ha BhbILLE OMMCaHHOM CUCTeME, Taknm obpas3om Obina npeanpuHATa nonbITka
YXKECTOUNTb HakasaHue ans «peunanBncToBy.

12. B pamkax nnatdopmbl Tmall.com 6binia BHegpeHa cuctema aeno3untoB. [nsa co3gaHus
cTMMmyna B obnactu oxpaHbl UC BnagenbLbl MarasuHoB 3TON NNatgopMbl AOMXKHbI 3anniaTuTb
AENO3UT 0 OTKPbITUS «TOProBbIX TOYek». Kak TOMbKO BbISICHAETCS, YTO OHW CObIBAKOT
KOHTpadhaKkTHbIA TOBaP, BEIHOCUTCS KECTKOE HaKka3aHue B BUAE 3aKpbITUA MarasvHa 1 KoHmcKaumm
aenosuTa.

C. KoHTponb 3a AOCTYNOM Ha PbIHOK AN 0cobbix oTpacnemn

13. B HacTosiLiee BpeMsi AENCTBYET MEXaHU3M A0CTyMna Ha pbIHOK, 00s3bIBatoLLMIA NPOAaBLIOB
0COObLIX KaTeropuii NPOAyKTOB Nofy4yaTb COOTBETCTBYIOLME cBuaeTensctea. CerogHs MHorne
KaTteropun ToBapoB Ha canTe Taobao.com nognagaloT Noa AencTBUE 3TOW ynpaBneHYeckomn
cuctemMbl. K HUM OTHOCMTCA NPOAYKLMSA CEKC-UHOYCTPUN, KHUMW, XXYPHarbl U ra3eTbl, My3bIKa,
KWHOMMNbMbI U Tene- n aygmoBuayanbHasa NpoayKumns, CTpaxoBble NPOAYKThI, IoTepen u
nyTewecTsusi, npeanaraemole Taobao.

14. Hanpumep, npoaaBLbl KHUM U ayanoBu3ayaribHON NpoayKLMN AOMKHbI UMETb JIULIEH3MIO Ha
TOProBIo NeYaTHbIMI U3AAHUAMU U NMMLEH3NIO HA BEAEHNEe KOMMEPYECKON AeATeNbHOCTY ANs
WHAMBMOYaNbHOMO YacTHOro NPEAnpPUSTUSE B KUTANCKMX opraHax, npexzae 4em M 6yaeT paspeLleHo
BbIBELUMBATL MHOPMALMIO O NPOAYKLMN OAHON N3 3TUX KaTEropuil.

D. [NpodunakTnyeckme mepbl No 6opbbe ¢ KoHTpadakumen

*  Cos0aHue mexaHusmMa «maliHO20 MOoKyrnamersisi»

15. B 2011 r. nnatcopma Taobao.com cosgana mexaHusm «TakHOro nokynarens» ang
3KCMepTU3bl Criy4anHo BbIOpaHHOro ToBapa TPETbEN CTOPOHON B BUAE OPraHOB KOHTPOMS KayecTBa
unu Bnagenbsues 0peHaoB. Ecnn ycTaHOBNEHO, YTO NPOAYKT MMeeT Bonee HM3Koe KavyecTBO Unu
ABnsieTca KoHTpadakTHbIM, TO Taobao HanaraeT B3biCkaHUSA B COOTBETCTBUM C NpaBuiiaMmm CBOMX
Beb-canToB. Ecnuv peyb nget o cepbe3HoM criyyae, To AeNno cpasy HanpasnseTcs B
npaBOOXpPaHNTENbHbIE OPraHbl.

16. [lporpamma «TanHOro rnokynaTtensay» ABnsaeTcs npeaynpeantensHon CUCTEMON KOHTPONS And
6opbbbl ¢ NpaBoHapyweHuamu. NnaTtdopma Taobao paspabotana cTporve npasuna AN Kaxaoro
aTana cucTemsbl, BKNYasa naeHTugmrkaumio NpoaykTa, 3akyrnky, HanpaBneHMe Ha aKcnepTusy,
B3bICKaHMe 1 0bpaTHyto cBA3b. [MpakTrka NPon3BONbHOM BbIOOPKM CTana 0bbl4HBIM MHCTPYMEHTOM
oxpaHbl IC 1 npuBbIYHBIM MeponpuaTvem ans Taobao.com. B pamkax 3Ton cuCTeMbl 4eNcTByeT
npoleaypa HoTapvarnbHOro 3aBepeHusi, NpM3HaBaemMoro rocyaapCTBeHHbIMM OpraHamu.

*  KoHmporsnb 04e8UOHO KOHMpaghakmHoul rnpodyKyuu Inupamcmesa

17. Ha canitax anekTpoHHOW TOProBnn, AEUCTBYOLMX B BUAe nnatgopm, HapyLleHus npas NC
UMeIoT pasnuyHble Buabl. [ng pacnpocTpaHeHHbIX BUOOB HapyLLIEHUS, TaknX Kak oveBuaHas
KOHTpadhakums, kKomnaHus «Annbaba» Ha NpaBax OTBETCTBEHHOW nepef obecTBoM HTepHeT-
KOMMaHuK1, HECOMHEHHO, OyaeT npeanpuHUMaTL Mepbl MO KOHTponto. bnarogaps yactbim
KOHTakTaMm ¢ npasoobrnagarensamu, Mbl cobpanu onpeaeneHHble CBeAeHNs U perynsapHo
akTyanusmpyem ux BMecTe c npasoobnagartenamu. CerogHsa AencTBue MexaHnsamMa KOHTpons
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pacnpocTpaHsaeTCs Ha o4eBUAHbIE MOAOENKU, MPOOYKLMIO, COAepXaLlyto KIToyeBble cnosa
(Hanpumep «npoaykT Tuna "A"» n "1:1"), ykasbiBaroLme Ha O4EBNOHYIO KOHTpadakumio, n
HEKOTOpbIE SIBHbIE CNyYau TOProBnn KOHTpagakTHbIM ToBapoM. K npumepam o4eBUOHOro
nupaTcTBa OTHOCUTCA NpoAaykumnsa Ha DVD-HocuTensx, T.e. punbMbl, KOTOpLIE eLle He Obinn
nokasaHbl B KUHOTeaTpax, U YCTPOUCTBa 4SS NONyyYeHns HeCaHKUMOHMPOBAHHOIO A0CTyNa K urpam.

E. B3aumogenciBme ¢ pasHbiMM NapTHEPaMU U MPUMEHEHME MHOroobpasHbIX NoAX0A0B K
COTPYAHWYECTBY B MHTEpecax oxpaHsl NC

*  [ocydapcmeeHHbie opaaHbl

18. [Oeaguatb TpeTbero anpensa 2013 r. «pynna Annbabax» npoeena B XaH4X0y TOPKECTBEHHOE
MeponpuaTne n obbasuna o TECHOM COTPYOHMYECTBE C rocyaapCTBEHHbIMU
npaBOOXPaHNTENbHLIMW OpraHamu, Bkntovas O6LLyo rocyaapCcTBEHHOE agMUHUCTPALMIO NOo Aenam
npeccol, NeYaTHbIX U3gaHun, pagmo n teneesngeHns (GAPP), O0Lwyto agMUHUCTpaUmMIO No Hag30py
3a Ka4eCTBOM, MHCMNEKUMM 1 kapaHTuHy (AQSIQ), NocyaapcTBeHHOE BEAOMCTBO MHTEMNMNEKTYanbHOM
cobCTBEHHOCTU U TOCYyOapCTBEHHYO aAMUHUCTPALMIO NPOMbILLNIEHHOCTU 1 TOProBIW, B UHTEPEecax
6opbOLI C KOHTpadhakumen 1 oxpaHbl NPaB UHTENSEKTyanbHON COBCTBEHHOCTN. HanaxuBas cBs3b
Mexay CBoUMMU nnaTtgopMamm 3reKTPOHHOW TOProBn U NPaBOOXPaHUTENBHBIMU OpraHamu,
paboTas Kak B OHITaNHOBOM, TaK U B OObIYHOM («OdNIaHOBOM») pEXXUME U coveTasd BUPTyanbHble
TEXHUYECKME MePbI C OOLIMHON NPaBONPUMEHUTENBHOW MPaKTMKOW, HaLla Kopnopauus HageeTcs
VCKOPEHUTb Takue ABMeHns, Kak KoHTpadakums, NMpaTcTBO 1 apyrve HapylweHusa npae VIC, n, Tem
cambIM, COAENCTBOBATb CO34aHUI0 YECTHOW N MHHOBALMOHHON BU3HEC-UHPPACTPYKTYpPbI.

19. Tlomwumo aToro, «Ipynna Annbaba» akTMBHO paboTaeT Cc NpaBUTENLCTBOM Hag onepauunen
«Jianwang» (CeTb-meu) (no 6opbbe ¢ NMPaTCTBOM), «OHMAWHOBOW onepaumen 4eBATU MUHUCTEPCTB
no 6opbbe ¢ KOHTpadakumeny», n ApyruMu cneumnansHbIMu kamnaHnsmu no oxpaHe C. B 2013 r.
OHa TaKkke CoTpyAHuYana ¢ MUHUCTEPCTBOM rocydapCTBEHHOM 6e30MacHOCTU C Lienblo peanusauum
cepum cneumanbsHbIX onepauuii No NPOTUBOAENCTBUIO TOProBrie KOHTpadakTHLIMM ToBapamu.

*  Bnadenbupi bpeHdo08

20. B 2013r. nnatcpopma Taobao.com n mupoBorn 6peng Louis Vuitton nognucanu B Mapuxe,
®dpaHums, memopaHaym o B3ammornoHumanmm (MoB) o cosgaHumn mexaHmama coTpygHudecTsa ans
oxpaHbl UC. KomnaHum ByayT B3auMoaencTBOBaTh B MHTepecax 60pbbbl C KOHTpadaKTHbIMM
onepauuamm oH-nanH. C 2010 r. nnatcopma Taobao.com nposoguna perynsipHble BCTpeyn ¢ Louis
Vuitton 1 B3aMmogencTeoBarna ¢ KOMnaHuen Ha npeameT 00pbObl ¢ KOHTpadpakumnen.

21. KkoHuy 2013 r. «['pynna Annbaba» Hanaguna cotpyaHmyecTtBo ¢ 1060 6peHgamm ¢ Lernbio
oxpaHbl NC, BKkNoyasa HauMoHarnbHble U MeXAyHapoaHble OpeHabl.

*  Top2o8o-npoMbIlIIeHHbIe accoyuayuu

22. B 2012 r. nnatopma Taobao.com noanmcana Mo[l ¢ AMepukaHCKkon accoumaumen KMHo
(MPAA), a B 2013 r. — Takke ¢ MexayHapogHown koanuumen no 6opbbe ¢ koHTpadakumen (IACC).
KomnaHusa «Annbaba» passmBaeT KynbTypy oxpaHbl IC nocpeacTBoM COTpyaHUYECTBA C KPYNHBIMU
TOProBO-NPOMBbILLIIEHHBIMM aCcCoLMaLUMSIMM U OpraHn3aumsiMu.

23. bonee Toro, «Ipynna Annbaba» npoBoauT perynsipHbii OOMEH MHEHUSIMW 1 KOHCYNbTauun no
BOMpOCaM COTpyAHU4YeCTBa C 06beanMHeHns MU No oxpaHe IC npuMeHnTENBHO K 0COObIM OTpacnsMm,
Hanpumep, KomuteToM no oxpaHe kadectsa 6peHaos (QBPC), 3apernctpupoBaHHbIM npu
Kutarickon accouunaumm npeanpuaTnii ¢ ydacTmem MHoCTpaHHoro kanuTtana (CAEFI), coozom no
OXpaHe aBTOPCKOro npaea, B COCTaB KOTOPOro BXoAdaT 15 nagarensckux ooMoB B [ekuHe,
Accoumaumen npomssoguTenen nporpammHoro obecnedeHnsa (BSA) n Accoumnaumen ameprukaHCKon
ogexapbl n obysn (AAFA).

F. HeaTtensHocTb No 6opbbe ¢ KoHTpadakunen Ha YpoBHE UCTOYHUKA BHE VIHTEepHeT-
NMpoCcTpaHCcTBa

24. O6Lwen3BecTHO, YTO KOHTpadakums, NMpaTcTBO U Apyroe HapyleHne NC aenstoTes
coumanbHbiMu Bonpocamun. KoHTpadhakTHbIe OH-NaiH TOBaphbl NOSIBMSAOTCA B pe3ynbTare
BeayLlencs B MMpe KOHTpadakTHON OeAaTeNnbHOCTU. ToproBnsa KOHTpadakTHOM NpoayKUMen ¢
ncnonb3oBaHMeM OHNanHOBoOW BusHec-nnaTopMbl ABASETCS OQHMM U3 KaHaroB peanu3aunn.
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BmecTe ¢ TeM NpakTMka nokasana, YTo Bce NpoaaBLbl KOHTpadakTHLIX TOBAPOB MOIYT ObITh
06Hapy>KeHbl, MOCKONbLKY Ha OHMaNHOBOW Bu3Hec-nnaTtdopme Bce onepaummn 3adoukCupoBaHbl. 3TO
O3Ha4aeT, YTo onpeaennTb UCTOYHUKM KOHTpadhakTa MnpoLLe B pexXnme OH-NaiiH, Hexenn B
YCINOBMSIX HEBMPTYanbHOW AeATENbHOCTN, KOraa NpodyKums peannayeTcs No TarkHbIM KaHanam unm
LLUMPOKO paccesiHa, YTO MeLlaeT YCTaHOBUTb MECTOHAxX0OXAeHNE UCTOYHUKA. Takum obpasom,
MHTepHeT-TexHOonormm moryt obecneudnTtb 6ornee BbirogHble ycnosus ans oxpaHbl UC n 6opbbbl €
KOHTpadhakumen.

25. B 2013 r. «Anmbaba» coTpyaHMyana ¢ KUTanckumm opraHamm yroyioBHOrO npaea B CBA3N C
77 cnydasmn HapyweHus npas NC. Bbinu apectoBaHbl YieHbl 51 KpUMUHANBHOW rPpynnUpPOBKMY,
y4yacTBOBaBLLEN B TOProBne KoHTpadakTHbIM ToBapoM. Peub wra o cymme B 360 MIIH. toaHewN.

G. PykoBoacteo, nooulpswouiee oxpaHy NC, u co3gaHWe CUCTEMbI OXpaHbl MHTEPECOB
norpedutens

*  Maccosoe obpasosaHue e obnacmu YC

26. KomnaHusa «Annbaba» exerogHo nsagaet «lMocobue no oxpaHe VCx», B KOTOPOM COAEPKUTCA
KpaTkas nHpopmaums 0 KOMMAaHUM, UCTOYHMKaX OXpaHbl MpaB, pa3bsCHEHME HOPM U YCNeELLHbIe
npumepsbl. Bcest aktyanbHas Hopmaums 06 oxpaHe NC cobpaHa B 04HOM Nocobumn 1 npeanoxeHa
BHMMaHUIO NpaBoobnagaTener n npogaBuoB. BmecTe ¢ TeM A51s HOBLIX NPoAaBLOB NPOBOAATCS
OTKPbITbIA OHNTANHOBbIV KypC NOArOTOBKM A115 NOMyYeHnst doyHOaMeHTanbHbIX 3HaHWU 06 oxpaHe NC
Ha 6a3e yHuBepcuTeTa Taobao (HOBbI cnocob obydeHnst). Tam, roe cocpeaoToYeHbl OH-NalH
npoAasLbl, OyayT opraHn3oBaHbl hakTUHeECKUE MEPONPUSATUS NO NoaroToBke B ccepe UC,
MHdOpMUPYLOLLME O BaXXHOCTU oxpaHbl VC.

*  [loowpeHue uHHo8ayul kak onmumaribHasi Memooduka oxpaHsl 1C

27. TMomumo gesitenbHocTM No 6opbbe ¢ HapyLeHusMmn, «Anndada» noowpseTt co3gaHne MCI
COBCTBEHHbIX OpeHa0B 1M TEXHOMNOIMI U OKa3biBaeT COAENCTBUE B 3TON CBA3WM. Hanpumep,
nnatcopma Tmall cosgana cneuunanbHyto obnacTtb anst 6peHgos Tmall Original (6pengbl Tmall
Original — aT1o nonynspHble 6peHabl BNaaenbLues, CO34aHHbIE B paMKax OHNanHOBOW Bu3Hec-
Mogenn).

*  U3smeHeHue nosedeHusi npodasuos u noddepxkka 3aKOHHO20 npodykma

28. Ewe ogHum npuoputetom «I pynnel Annbaba» B cchepe oxpaHbl IC aBnsieTcsa noowpeHune
oxpaHbl IC ¢ NOMOLLbIO KOHCTPYKTUBHBIX MEP 1 COAENCTBUE «reranu3aunm» npoaaBLoB
KOHTpacdhakTHOM Npoaykuun. Llenoyka oH-nariH Toproenun KOHTpadakTHbIMY TOBapamMu BbIrSauT
cnegylowmm o6pas3om: nNpoAasLbl 3aKynatoT NPOAYKLUI0 Y NOCPEAHUKOB, YHaCTBYOLLMX B
KOHTpadhakTHOM AeATeNbHOCTH, pa3mMeLLaoT nHpopmMaLmio Ha Beb-carite, noTpebutenu HaxogaTt ee
Ha camoi nnatdopMe UM NPy NOMOLLIM MOUCKOBLIX CUCTEM, U 3aKnioYaeTcsa caenka Mexay
npoaasLOM U nokynatenem. Ecnu B npouecce 3T0ro yaaeTcs NnpeBpaTuTb HE3aKOHHbIN pecypc B
3aKOHHbIW, TO BCS Lienoyka «o3gopaBsnmeaeTcsi». C NOMOLLBIO psaa NporpaMm no U3MEHEHMIO
noBefeHNsa NpoaaBLIOB U KOMOMHUPOBAHHbLIX Mep HakasaHus 1 NPOCBELLEHUS, Koraa Ans CyObeKToB,
BrepBble HapYyLUUBLLWX NpaBuna, npegycMoTpeH BbIrOBOP W NpeaynpexaeHve, a ang
«peuMamBUCTOB» — HaKa3aHue, Mbl YCTaHOBWMY, YTO 25% npoaaBuoB NUPATCKON NPOAYKLMM
0TKa3anucb OT NPAKTUKK CObITa KOHTPadaKTHbIX TOBAPOB.

*  OxpaHa uHmepecos riompebumersns

29. PaccmoTtpum npumep nnatdopmel Taobao.com. Taobao obecneynBaeT MHOroypoOBHEBYHO
OXpaHy UHTEpPEeCcOoB NOTPebUTENern ¢ NOMOLLLIO CXEM 3aLLMTbI KIMUEHTOB, 3aLLMThbl MIHTEPECOB BCEX
NpoAaBLOB M Npoueaypbl AOKYMEHTanbHO 00ecneyYeHHo CAeNnKN TPeTbEN CTOPOHbI C MOMOLLIbHO
nnatexHon cuctembl Alipay. B 2011 r. Taobao.com Hanpasuna 200 MfiH. l0aHen Ha
uHaHcmpoBaHue cxembl «Refunding First» («Anvbaba» Bo3melLaeT cpeacTea 40 YperynmpoBaHus
npeTeH3un). 3Ta NpakTvka NOAHMMET Ka4yecTBO 0OCNyXMBaHUS NoTpebuTens Ha HOBbIM YPOBEHb U
NOMOXeT LIeNTOMYy CEKTOPY pa3BuBaTbCH B BEPHOM HarnpaBreHum.

4. BYAYWEE — KOHUENTYAJIbHbIE UHHOBALIUA

A. paxkaaHckas OTBETCTBEHHOCTb NpaBOHApYLLIMTENEN
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30. C nomoLpbto CyLecTBYHOLEN OH-NalH cucteMbl oxpaHbl IC, paspaboTaHHoOn KomnaHunemn
«Annbabax», Oblnn caenaHbl onpegeneHHbIe YCnexm B BONpPoce B3aMMOAENCTBUSI C CUCTEMOM
YronoBHOro npasocyausi B obnactu cyaebHoro npecnegoBaHnsi NpoaaBLOB KOHTpad)aKTHOM
NpPoAyKUMK; COTPyaHUYeCTBa C aAMUHUCTPATUBHbLIMU BNACTSIMU C Lienbio 60pbbbl ¢ HE3aKOHHBIMU
onepauvsamMm Unn B3anmMogencTems ¢ npaBoobnagarensmMmm oH-nanH B MHTepecax noncka
MHpopMaLmmn o HapylleHnax. CerogHs HyXXHbl NHHOBALIMOHHbBIE PELLEHNSA B CUCTEMAX YNpaBreHus,
NO3BONAOLLME YCTPaAHUTb Pa3HOYTEHMSA B Bonpocax oxpaHbl IC B pasHbIX OPUCOMKLMAX C TOYKN
3peHuns TpeTbeln CTOPOHbI, NpeAcTaBfieHHOW NNaTgopMon 3NeKTPOHHON Toproenu. MN3ydeHne
cyLwHocTm oxpaHbl IC, To ecTb 3awwmThl NpaBoobnagartenen ot Nnotepu goxoaa, bonee TecHoe
COTPYOHMYECTBO C NpaBoobnagaTensamm n BBEAEHNE rpaXkgaHCKOW OTBETCTBEHHOCTM AN
npaBoHapyLUMTENEN, CTAHET KOMMMEKCOM HOBLIX Mep, cnocobcTayowmx oxpaHe UC.

B. KoHTpOnb 3a HE3aKOHHO NOMYYEHHLIMUY A0X04aMU U X NepexeaT

31. «[pynna Annb6aba» obcnyxmBaeT pa3nuyHbie kKommepyeckme VIHTepHeT-koMnaHum, B TOM
yncre B cpepe oHNarMHOBLIX Nnatexen. Alipay.com, godepHsas komnaHmsa «Annbabely», aBnaeTcs
camoW NoNynspHON y KUTaNCKUX NoTpedbutenen CUCTEMON OH-NarH NiaTexen, BbiCTynawLwen
TpeTben ctopoHor. OHa B3anMoaencTBYeT CO MHOTMMW (PMHAHCOBBLIMU OpraHnu3aumsaMm, BKIYas
KMTanckue HaumoHanbHble 6aHkW, Beaylwme permoHanbHble 6aHkn u cuctemsl Visa n MasterCard,
npegnaras KATakuCknUm 1 MHOCTPaHHbIM NOTpebuTensam BapuaHTbl nnarexen. CosgaHve mexaHuama
oxpaHbl NIC, cBA3aHHOIO C NNaTeXHOM CUCTEMOWN, KOHTPOSIb 3a HE3AaKOHHbIMM LOX04aMM U MX
nepexeaT B XO4e onepaLuun 1 Nocre Hee C NOMOLLbIO X ante yCTaHOBMNEHUSA NpaBOHapYLLEHUS
HaHeCeT COKPYLUMTENbHbLIA yaap Mo AeATENbHOCTU «NPECTYNHUKOBY», MOCKONbKY KOCHETCS CamoW
OCHOBbI HE3aKOHHbIX onepaumn.

5.  MPENATCTBUA U TPYOAHOCTU B COEPE OH-JIAUH OXPAHbI UC

32. Tlpepnaraemble B VIHTepHETe TOBapbl U KOMMEPYECKUE CAEeMNKU MHOroobpasHbl 1
MHoOroumncrieHHbl. OgHako No Mepe CoBepLUEHCTBOBaHMSA Mep No 6opbbe ¢ KoHTpadakLmen B
ycnoBuax GmaHec-nnaTopm, NPECTYMHUKN TakkKe MEHSIIOT CBOM CMOCOOLI 1 hOpMbI peknamsbl
KOHTpadhakTHOM NpoayKumMn, Aernasa nx MeHee npo3padHbiMi. OnbITHbIM MYyTEM Mbl BBIACHWIU, YTO
HeKOTOopble NPOoAaBLbl KOHTPahakTHOro ToBapa pasMeLLalnT MHOPMALIMIO O HEM, NCMOMb3yA
N3MEHEHHOE HanucaHme CroB Unu Jaxke KO4OBbIN A3bIK.

33. B cuny 6e3rpaHu4Horo xapakrepa MHTepHeTa MHdopMaums pacnpoCcTpaHsaeTcs B
BUPTYanbHOM MPOCTpPaHCTBE BecnpenaTCTBEHHO. Ho cerogHsa no-npexHemy HeT OH-NanH
MexaHun3ma oxpaHbl IC, Heob6Xx04MMOCTb KOTOPOro Npu3HaHa BCeMU.

34. [lpaBoobnagaTtenu Takke 3noynoTpebnsT cBoMMI NpaBamn. HekoTopble 13 HUX
ucnonbaytoT oxpaHy VC B kayecTBe npeanora Ans 3awuTbl CO6CTBEHHbIX GU3HEC-KaHamnoB;
npakTrka oxpaHbl IC 1 KOHTponb 3a GM3Hec-kaHanamMmu crnmBalTcs BOeauHO.

35. [lpaBoobnagartenu, 3aperMcTpupoBaHHble B KOHKPETHOM MECTHOCTM, CTaNKMBaIOTCS C
TPYOHOCTSIMK, KOraa 3asBrsioT O CBOMX NpaBax B APYrMX OpUCOUKLMSAX.

[KoHeL gokymeHTa]



