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WIPO File

M Online filing by local agents of industrial design, patent
and trademark applications and subsequent requests
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Online Filing Services for Local Agents

m Drafting and submission of new application of industrial
designs, patents and trademarks, with required
supporting documents

m Post-filing requests including renewal, payment of
annuities, change of owner, change of representatives,
amended claims, description, etc.

m Viewing, filtering, management of e-filing requests in
portfolios and workbench

m Possibility to receive online Office correspondences in
response to e-filing requests.
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Deployment

~Customization Prerequisites
B Public subdomain should be reserved for the online agent

demo and production portals

W Adopt your office website look and feel (e.g. IP Office’s
logo)

B Make sure that the demo and production portals are
distinctive

W Localize the web pages and messages in your local
language

W Put your Office’s disclaimer text and helpdesk contact
details

W Enable the efiling services as per your operational plan
and strategy

INTELLECTUAL PROPERTY

WIPO FOR OFFICIAL USE ONLY



Deployment

Operation Prerequisites

W Access to the Agent Portal requires individual accounts
using username and password and linked to end-user
emails

B Minimum password length to be customized by System
Administrator

B End-user emails should be confirmed
W Prepare and publish your own efiling user guide

M Filing fees are configured and tested as per office’s fee
regulations

W Helpdesk team and procedure are in place for 15t level
end-user support and to liaise with internal IPAS business
and operation support team e
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IPAS / Technical Arrangements

m Application document is created by merging request form
and supporting documents in single PDF file per filing
request

m Logos for trademarks and drawings for designs and
patents are transferred to IPAS database but not IPAS
EDMS

m Payment and transmission receipts are stored in WIPO
FILE

m Copies of online filing requests are stored in WIPO File
EDMS but can be deleted

m Lookup on existing IPAS File numbers, registration
numbers, expiration dates and annuities
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IPAS / Fee Conditions and Calculation

m Conditions

m Number of Nice classes for Trademark applications,
renewals and registration fees.

m Number of claims and description pages for patent
application

m Number of design units for industrial design application
m Number of Affected files

m Each condition has applicable basic fees, extra fees and
one possible discount

m Fixed fees for specific requests

INTELLECTUAL PROPERTY
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IPAS / Configuration Changes

Enable EDMS support in IPAS
Create online reception office (new e-filing document origin)

Define online filing services based on application types, and
subtypes or user document types

Define new user documents to be used as supporting
documents for e-filing requests (e.g. patent description,
patent claims, SME certificate)

If needed, adjust workflow process to dispatch online
requests received in IPAS with separate workflow actions

If needed, create additional payment receipt types

Implement office document workflow changes to support
online natification through WIPO File

INTELLECTUAL PROPERTY
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Operating without
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Operating with
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Front-Office Portal
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New Patent Application Form

Y WIPO Fde

WIPO File

Apphcats

Prmany

Pramary |

Humber

Man Dn

C

@ 101779

| Patent Application

@ Indwidual © Organization

Mame *
Country *
Q —Select- |E|
Nationality Country *
Email
—Select— IZ|
Phone Mbr * E
Address Street * b
Zip Code Il

[rooe
=]

Office Code : -Sealect--

Priority Application Mbr:

Priority Filing Date * :

-

[ Save ][ Save and Close ][ Cancel ]

Mame * Representative Type *
agent Q Agent |Z|
Agent Identification Murmber
Emal * 12
agent@grrail.com
gent@g Country *
Address Street * Cambodia |Z|

@ Individual © Organization

House Mo. 54, Street 45, Sangkat

N -
Boeung Kak 1, Khan Tuol Kark, Nationality Country

=]

Cambodia

)

Document Type: —Select-—-

(]

Motes:

Select file to upload: |[ Browse ] Mo file selected. |

[ Save ][ Save and Close ][ Cancel ]
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N WIPO Fie

New Trademark Application Form

> 101779

T WIPO File | Trademark Application

WORKBENC SUBMISSION  ~

MY PROFILE

[
Agpicaton Type *

Mark Transhaton

Nbr  Coumt

Office Code

Add Nice Details (]

Merek Dagarg

i Person Narme

Nice Classification Nbr *

Nice Chssification Description *

Nurmber of Descriptions :

[ save || save and ciose. || cancel

No reconds 10 vew

O (900 1O view

2 7} o sk

ment Type Nates

N0 recieds 1o vew
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From Drafting to Submission

B <1 Kl BN
5

1 2 3 4

M 1 - View data summary

M 2 — View fee summary

W 3 — Validate filing request data
W 4 — Save filing request

W 4 — Discard filing request

M 6 — Submit filing request
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Fee Calculation and Offline Payment

W Submissions and follow-up (submitted, accepted/rejected,
pending payment, ready for reception, received)

‘@I-‘ ® Flle Workbench AGENTUSER | &bout | Logout |

Workbench Submission s My Profile s

Filter (+]
WIPOFile Nbr VIpas F?Ie Serig};’Nbr Submissﬁon Dat_e. Pn;tfnlio ‘ Status Sun}mar',&
P B WFP2014000008 Draft titlel
. Ready for
v & R~ & WFP2014000007 22 Oct 2014 13:19:28 ¢ § second title
| Reception
v AER WFP2014000006 Draft Invention
a | = Ready for ;
| AR~ B WFP2014000005 22 Oct 2014 12:31:.08 ) Invention
Reception
2 » | A ER WFP2014000002 22 Oct 2014 12:35:08 Submitted This is a triple SIM card phone
Page |1 of 1 o v Wiew 1 -7 of 7

Perform Action on Selected Application:

4ssign Portfolio: | Select Portfolio v ] ok ‘
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Offline Payment without Fee

Calculation

W Submissions and follow-up (submitted, accepted/rejected,
ready for reception, received)

W Reception at IP Office with payment receipt

.Wll:l ® Flle Workbench AGENTUSER | &bout | Logout |

Workbench Submission s My Profile s

Filter [+
WIPOFile Npr leas Fjle Serigs/'Nbr Submissjon Datg Portfolio Status Summary
| A WFP2014000008 Draft titlel
- Ready for
v B ER| & & WFP2014000007 22 Oct 2014 13:19:28 % § second title
Reception
v | A|ER WFP2014000006 Draft Invention
a | e Ready for ;
| B FR| A h WFP2014000005 22 Oct 2014 12:31:08 ) Invention
Reception
4 » | ARRER WFP2014000002 22 Oct 2014 12:35:08 Submitted This is a triple SIM card phone
Page |1 of 1 m v Wiew 1 -7 of 7

Perform Action on Selected Application:

Assign Portfolio: | Select Portfolio v| |ok |
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Online Payment with Fee Calculation

B Submissions with payments and request follow-up (draft,
submitted, accepted/rejected, pending payment, ready for
reception, received)

.W“‘O File workbench

\Workbench  Submission 3 My Profile

Filter [+
. ;“,j—
AF-YEIPA
> ;.1:‘ [
v | &) ER| X~

7| > ;;:1.,‘

WIPOFile Nbr
WFP2014000002

WFP2014000007

WFP2014000006

WFP2014000005

WFP2014000002

Perform Action on Selected Application:

4ssign Portfolio: | Select Portfolio

v| (o]

: Ipas File Series/Nbr

Submission Date Portfolio
22 Oct 2014 13:19:28
22 Oct 2014 12:31:08
22 Oct 2014 12:35:08 Samsung
Page 1 of 1 10 v
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Status

Draft

Ready for

Reception

Draft

Ready for

Reception

Pending Payment

AGENTUSER | About | Logout |

Summary

titlel

second title

Invention

Invention

This is a triple SIM card phone

Wiew 1 -7 of 7
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An example of Online Payment
with Acleda Bank in Cambodia 1/3

Merchant payment page willredirect to XPAY gateway for process the step of
payment whichis handling by ACLEDA bank PLC customer. Customer shall get
the standard payment page of ACLEDA Bank.

ACLEDA Bank's customer will select the payment option which available as 4
optionsin the following step:

Step 1: Customer identify payment method.
1. CASA Account Number
2. Debit Card Number
3. Mobile Banking Users

4. Internet Banking Users N

TTTTTTTTTTTTTTTTTTTT
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An example of Online Payment
with Acleda Bank in Cambodia 2/3

-

M Step 2 : After customer e O
identify the payment method !ej}

L&n ac*

“P du
then rocee You are purchasing services at MOCBR for KHR 40000.00

Fee Charge USD 1.0
Payment session will expire in 179 seconds

- . | ey W et
-
ACLEDA Bank Accou ATM Cards CALEDA Unny Internot ik

unt ACLEDA

For any mgquires. please kindly contact our Call Center 124/7 %
Tel . =855 (023 904 234 Emall - nquiry@aciedabank com kh

«855 (015 990 233 Viebste  www. acledabank com kh
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An example of Online Payment
with Acleda Bank in Cambodia 3/3

W Step 3 : After the account number *
validation, customer should &Aj
recelve OTP for enterlng |n the You are ,urmm;;[‘a;‘r\:::hx'x‘ﬂ\r[nl.ljm['»fr KHR 150

Payment session will expire in 3586 seconds

payment page.

OTP options are:
1. SMS OTP
2. Software OTP
3. Hardware OTP

INTELLECTUAL PROPERTY
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Examples of Request and Recelpt
Template Forms

FORMULIR PERMOHONAN PERPANJANGAN MEREK TERDAFTAR INDONESIA
KEMENTERIAN HUKUM DAN HAK ASAS! MANUSIA APPLICATION FORM OF RENEWAL OF REGISTERED TRADEMARK OF INDONESIA
DIREKTORAT JENDERAL KEKAYAAN INTELEKTUAL

J31an MR, Masuna 528 Kav 8.9, Javana Selatan -« 12040

SR e e

WFU2018001164

Tanda Terima Permoh Kekayaan in Ondne }
Tagihan Pembayaran Menunggu_Nomor_Perpanjangan
OMOOGT 11337 l
Referens. eFing WFLI2018001 164 (MomberofOM |
Tangga! Pengaman 2018-10-25 | Nomee Permohonan V002005010337
Kode Bilng $20161025219418 | Nymmber of Appiicason |

| Tanggal Kadaarsa 20161111

Saya Dasar umtuk termasuk Keias Nee 2.000.000.00 2.000.000 00
GNTOU! 2,000,000 00
- [KelasFice 43, Jasajasa dibidang penyediasn makanan (restaurant), restaurant swalayan, |
| Ncw Classes kedal hopi, kafetara, warung kopi, jasa boga rumah makan, pelayanan nuang
| mnum, ata hotel dan motel, pesanggrahan‘wisma
[ stomzseocecieon | Alamat EmailTelopon |
Actual Size [ Gajoh Mada No, 133 Yoga prhastomo@gmad com |
= Kel Bugel, Kec. Karawac 0215587519
Tongerang 15113

WIPO
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Workbench Filter and Portfolios

‘f\v_} I: AGENTUSER | About | Logout |

\Waorkbench  Submission s My Profile

Filter (-]
[ File T Status T Application Type T Submission Date ] Portfolios -
Submission Date e iR 1
Last 10 Subrnitted Application
Application Subrnitted in last 10 days
Last 10 Modified Application
| Reset ‘ | Clear \ ‘ Apply | | Save ‘
E L WIPOFile Nbr lpas File S‘gries,/ Nbr Sﬂmission Date Portfoﬂ Status | Summary
v AED WFP2014000008 Draft title1
= Ready for )
AR AR WFP2014000007 22 Oct 2014 13:19:28 ¥ second title
[ Reception
F-3E WFP2014000006 Oraft Invention
RPN VAN - WFP2014000005 22 Oct 2014 12:31:08 Rejected Invention
a8 w_—[ ’~ ﬁ WFP2014000002 | RS/Pf2014/101 22 Oct 2014 12:35:08 | Samsung Accepted This is a triple SIM card phone
Page 1 of 1 o v View 1-7of 7

F perform Action on Selected Application:

: 4ssign Portfolio: | Select Portfolio v| | ok |

WIPO
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Back-Office Portal

Operation Prerequisites 1/2

M Access to the Administrator Portal requires the System
Administrator account (only one). Administrator password
should be changed after installation

B Access to the Administrator Portal should be restricted to
the Office’s intranet

W All configurations changes to support online filing should
have been done in IPAS

W It is compulsory to upgrade IPAS to the latest release 3.5.0
for New WIPO File deployment

W Customize IPAS file and registration number formats used
In subsequent filing forms

INTELLECTUAL PROPERTY
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Back-Office Portal

Operation Prerequisites 2/2
W Disable or enable fee calculation (recommended)

W If fee calculation is enabled, disable or enable payment
reference number generation by WIPO File or external
system

W Configure office logo and digital certificate used in request
forms and receipt forms

W Configure file workflow status conditions to accept filing of
certain types of use documents

INTELLECTUAL PROPERTY
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User Management

¥ Manage agent user accounts

WORKBENCH CONFIGURATION DATA IMPORT USER MANAGEMENT PAYMENT MY PROFILE

Agent =Select-- [=] & User Name

User email * Phone Nbr

Status Active [=]

Re-send verification | [ Save ]

B Manage office user accounts

WORKBENCH CONFIGURATION DATA IMPORT USER. MANAGEMENT PAYMENT MY PROFILE

Login Id =

Password *
User Naimé User email *
Phane Nbr Status Active El
[ Save ]
WORLD

INTELLECTUAL PROPERTY
QRGANIZATION
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Manage e-filing Services 1/5

B Administrator workbench

Workbench / Dashboard

| pa—
i —— | Import Static s | Efiling
=== | Cpnfiguration Configuration

Last Updated 06/02/2017 Last Updated 06/02/2017

User Document User Document
=== Configuration === Configuration
For New Filing For Post Filing
Needs to update status Needs to update status

B Import IPAS configuration after stopping the Agent portal

::%‘ WIPO File | Import Configuration
wiro

WORKBENCH CONFIGURATION DATA IMPORT

CONFIGURATION DATA IMPORT

Note: Import the XML configuration file generated from IPAS Manager o the format similar to it

Saléct.contipumtion I Choose Flle | No file chosen WI p 0
file: oR
WORLD
INTELLECTUAL PROPERTY
| Upload and Process I ORGANIZATION
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Manage e-filing Services 2/5

W Enable or disable filing of applications (subtypes)

EFiling Configuration [x ]

New Filing File Type Application Sub Type Service code |
o] Industrial Design DI UMKM 1002
o Industrial Design Ol Mon UMEM 1017
=4 Fatent PCT/ID Mon LMEM 1003
] Patent Rahasia Dagang UMEM 1004
e S Sederhana {Perubahan) Non o

UMEM
[ Fatent Faten UMKM 1009
o Fatent Sederhana (Perubahan) UMKM 1010
o Patent PCT Maticnal Phase Mon UMKM 1011
o Patent Paten Perubahan UMEM 1013
(=] Patent Paten Pecahan Mon UMEM 1015
14 <4 Page 1 of 3 »> = 19 - View 1 - 10 of 25

WIPO FOR OFFICIAL USE ONLY
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Manage e-filing Services 3/5

W Enable or disable filing of applications (subtypes)

Save || Cancel

New Filing File Type | Application Sub Type ‘ Service code ‘
L4 Industrial Design DT UMKM 1002
Industrial Design DI Non UMKM 1017
L Patent PCT/ID Non UMKM 1003
Patent Rahasia Dagang UMKM 1004
i Sederhana (Perubahan) Mon .
UMEM
Patent Paten UMKM 1009
Patent Sederhana (Perubahan) UMKM 1010
Patent PCT Mational Phase Mon UMKM 1011
Patent Paten Perubahan UMKM 1013
Patent Paten Pecahan Men UMKM 1015
« <« Page 1 of3 »> =1 10 ¥ View 1 - 10 of 25

M Customize service code if required by external payment

gateway system

WIPO FOR OFFICIAL USE ONLY
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Manage e-filing Services 4/5

W Enable or disable supporting documents for new
applications

User Document Configuration For New Filing o q

| Save | | Canced |

U3 Pengambdan Sertflat Paten

* Page 3

pfd3 »» o0 1D v

New Apphcation O UMEM \d
IPAS User Docimnent « WIPO e User Document Mandatory | Scope
01 Pengmjuan Keberalan atas Permohoran 01, Pengajuan Keberatan stas Permochonas p
D yang Desmumian 01 vang Demasumban o
U1 Pengamblan Sertifiat Merek 01. Pengambdan Sertfbat Nerek At
01 Perpampangan Jangka Waktu Perfedungan | 01, Perpamjangan Jangka Welktu Perdndungan A0)
Mereh/Merek Kalestd (E00) Mereh/Merek Kolekts (1001) .
U1. Tambahan Biays Deships: Permshonan > | 01. Tambahan Siaya Oesirps Permobenan > A1
20 Malaman 30 raleman =
02, Pengajuan Keberatas atas Permoboman 02. Pengajusn Keberatan atas Permohonan AS1
Herel/Merek KoieltdIG Mered/Merek Kolektfi1G 2o
{2, Pengamblan Sertfiat Desan Industn 02. Pengambdan Sertfiat Desamn Industrl 334
02, Permohonan Pethan Dafar Umum Desan | 02. Permobonan Petian Daftar Umum Cesam AS1
Industn Endustn
#2. Tambahan Bava Sehap Kam 02, Tambahan Saya Setap Kam AL
03, Dends Terradap Feterambatan 03, Denda Terhadap Keterlambatan A0S
Femenuhan Persyaratan Pesmohonan Pemenuhan Peryyaratan Permchonas €2
03, Pengambdan Sertfikat Paten a0l

Wiew 1 - 10 of 127
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Manage e-filing Services 5/5

W Enable or disable subsequent filing of user documents

User Documest * 01 Pengambiian Sertfkat Mersk v Configure
TIPAS User Doaument WIPO File User Docament Owner Change Repr Change Renewa Anmusty Nbr fnnuity  SME | AlowSappDoc Scope
: ’ : o : . Rzhzsiz Dagang
01. Pengambilan Sedifikat Merek 01, Pengambilan Serifitat Nersk i W -

Including supporting documents

TIPAS (hser Dnctissmnd Mandatiny

11, Pagonangan langia Wektu Pertnoungon Mereh, Mered Xolebtsf (1DM)
01 Tambatn Boya Desups Pammohonan » 30 Halaman

07, Pengajamn Kebaatan stas Permohonas Merdh) Nersh. K ovknf/IG

0F. Pengarbian Sanfiat Dedan Induan

0. Peemohones Petiean Daftie Usson Desin U)oyl

13 Cends Tohadap Lestynnatan Pememuhon Fraaate Pemohmm

(I3, Peagamhiian Sesniat Paten

WIPO
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Manage Filing fees

W Configure fee items for each application or user document
and customize fee conditions

WORKBENCH

CONFIGURATION DATA IMPORT -

| Service Type:
|

WIPO FOR OFFICIAL USE ONLY

Basic Ip Rights 5 Coadition Description Service code Datz Valus Exclusive Extra Conditions Fee Type

A Fee for fimited number of affected files 1111 7 Bascfesliem FC_BSAL FC_EXFL DOC

i Additona fee for exceading number of 1064 7 | Eitra fee Heim = BE Doc
affected files : e -ER:

AL Fee for dectonncally filing 1013 Z | Zny fec Ttem FC_EFILE FC_EFILE BOTH
New desi |czbon fee with limited

Industrid Design it ag", TR 1111 1| Basic fee Ttem FC_BSOOI FC_EXDDE app
mumber of images

i _ Additional fee for exceading number of = . .

Industrial Design o 1063 1 Bz fesltam FC_EXDOI APP

desion images
WORLD
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E-filing Requests in IPAS

Close | New action | View mark | Other process | Set filter | Other mark | Tree mode | Refresh | Add manual sub process | Edit |

Edit process data

File:74342 - Ice Mountain - Fraser and Neave, Limited - TM Pending for Dept. Decision

Events

Status ‘ Frozen By | Freezing ‘

Type

e-doc

Action

User Doc.

Mote

Action

Action

Action

15/06/2017 Foreign Trademarks

15/06/2017 (automatic) New online application

17107/2017 Userdoc:UD Receiving Original Document (Doc 2017/9432) File: 74342 - Ice Mountain -
Fraser and Neave, Limited

25/07/2017 TM Update Status™ [deleted]
25/07/2017 TM Assign Examiner
04/09/2017 TM Recommend Provisional Refusal (Examiner)

07/09/2017 TM Recommend Provisional Refusal {Bureau)

WIPO FOR OFFICIAL USE ONLY

Date Description Notes

Content certified on 15/06/2017 by

KHDIFMOC

UD Received (09/08/2017) .

Different Address

WORLD

Details

Details

Details

Details

Details
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System Health Check
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Monitoring and Troubleshooting

W Daily backup of WIPO File database and data folder of
WIPO File EDMS

W Use of utility program to decrypt data packages stored in
WIPO File EDMS if needed

W Archive old data package files to free up disk space

B Regular transfer of e-filing data into IPAS (reception and
data capture)

W Regqular check for payment confirmation by local banks

W Renewals of SSL certificates and digital certificates for
digital signature of forms

W Import IPAS configuration in case of changes wiro |
aﬁeCtlng WIPO Flle WIPO FOR OFFICIAL USE ONLY S



