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BRELA - Introduction

• The Business Registrations and Licensing Agency (BRELA) is an 
Executive Government Agency which was established under the 
Executive Agencies Act No. 30 of 1997 and was officially launched in 
December 1999.



BRELA Core Functions

BRELA administers the following laws:

• The Companies Act Cap. 212 of the Laws  

• The Business Names Act Cap. 213

• The Trade and Service Marks under the Trade and Service Marks Act 
Cap. 326

• The Patents (Registration Act) Cap. 217 

• The National Industries (Registration and Licensing) Act Cap. 46 

• The Business Lincensing Act Cap. 208 as amended



Project, Scope, Commissioning (1)

• Procurement of System Design, Development, Configuration, Supply 
and Commissioning Of Software and Hardware for the Online 
Registration System at BRELA
• Duration 28 Weeks – 7 Months (29/08/2016 – 10/03/2017)

• Delays – Integrations

• Commissioning – 01/06/2017



Project, Scope, Commissioning (2)

• Further Delays
• Government electronic Payment Gateway

• Launch – IP Office 
• 04/01/2018

• Companies 
• 01/02/2018

• Business Names, Industrial License 
• 20/03/2018



Statistics (26/08/2019)

• Companies: 9,932

• Business Names: 16,057

• Trade/Service marks: 5,445

• Patents: 17

• Industrial Licenses
• Certificate of Registrations: 47

• Permanent Licenses: 16

• Temporary Licenses: 167



Services of ORS (1)

• Business names 
• Registration, change of particulars, paying annual maintenance fee, cessation 

and data update.

• Companies
• Registration, change of particulars, filing company related documents and 

annual returns.

• Industrial Licenses
• Registration, change of particulars, filing annual progress report, cancellation.



Services of ORS (2)

• Trade and Service Marks 
• Filing of New TM/SM Applications and other documents (Registration, 

renewals, changes and other TM/SM related documents)

• Trade/Service Mark index review by Nice class

• Patents
• Filing of patent or utility model applications and related documents



Services of ORS (3)

• Information services.
• Short/detailed information about business names, companies, industrial 

Licenses, Trade Marks or patents. 

• Custom Search
• Certified copies, Tailor-made information sets

• API
• company and business names data



Free Services – Free Search



Free Services – Industrial Property Journal





Electronic Register

• Complete

• Trustful

• Legally binding

• Valuable



Consolidated form for first application and 
other forms /attachments
• Use ORS for communication with client.

• Registrations, Filings
• data fields to be entered and transfered to IPAS

• IPAS Webservices

• Certificate issued via ORS



IP Office ORS Processes

• Each filing is a separate process:
• New application for registration (for the first filing)

• Filing of other documents about TM/SM/patent/UM (for any other filing/ 
payment)

• Process for application and registration of TM/SM/patent/UM 
• split into several processes: new sub-process for each filing.

• Each sub process has same steps:
• Submission -> Payment -> Processing -> decision (approve, reject, for 

supplement/correction)



Internal Integrations
• IPAS - Industrial Property Administration System

• Web service integration

• http://192.168.2.28:7070/IpasServices/IpasServices?
wsdl 

• SAPERION - Enterprise Content Management 
(ECM) system
• Integration using Microsoft Component Object 

Model (COM)

• EPICOR - Integrated Financial Management 
Information System (IFMIS)
• SQL Server Database View with payment Information

• Active Directory (AD)



Internal Users – Active Directory



Security Groups



External Integrations – Person Identification
• NIDA (National Identification 

Authority)
• mandated to Register and Issue 

Identity Cards to Tanzanian 
citizens and eligible residents who 
are non-citizens

• NIN (National Identification 
Number)
• Applicant, Directors, Shareholders, 

Members, Company Secretaries, 
Representatives, Owners, Partners

• 20 digit number
• Date of Birth – YYYYMMDD 
• Postcode (5 digits)



External Integrations - TRA

• TRA – Tanzania Revenue Authority
• agency charged with assessment, 

collection and accounting of all 
central government revenue

• TIN (Taxpayer Identification 
Number)

• Check TINs of Company Directors 

• Assign TIN = Company 
Incorporation Number



External Integrations - TRA
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External Integrations - Addresses

• TCRA Tanzania Communications 
Regulatory Authority
• Government body responsible for 

regulating the Communications 
and Broadcasting sectors in 
Tanzania

• Postcode



Integrations - Payments
GePG

• Government e-Payment 
Gateway
• Control Number

• Processes Payments

• Mobile Money

• Banks



Challenges

• System Availability
• Power, Internet, External Systems, Bugs

•Person Identification

•Representations for online Records

• System Support
• Staffing – HQ, Zone, Regions, Districts
• Call Centre

•Updating Manual Registrations



Opportunities

• Online Access to the Registry
• information Services

• Easy filing, Payment

• Tracking of Application

• Notifications – SMS, Email



Deployment Stratergies

• ORS deployed in 2 sites

• Primary Data Centre at BRELA premises

• Secondary Data Centre at the National Internet Data Centre (NIDC)
• Backup

• Physical Servers are clustered

• Virtual Machines for Application and Database Servers

• Data in Storage Server

• Tape Drives for Local Backups



Technologies

• Windows Server 2012 R2
• Application Server – IIS (Internet Information Services)

• Database Server – SQL Server 2016

• Continuous Integration Server – CCNET (Cruise Control .NET)

• Messaging Middleware – RabbitMQ

• Reporting – SSRS (SQL Server Reporting Services)

• Document Server – MongoDB



II ORS - Screenshots
- Create ORS Account

- New application for registration of trade / service mark



ors.brela.go.tz
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