
WIPO FOR OFFICIAL USE ONLY

WIPO Industrial Property Business Solutions Division (IPOBSD) 

New Requirements, Development & Support

Dar es Salaam, August 26 to 30, 2019

Topic 17 WIPO IPOBSD Products



WIPO FOR OFFICIAL USE ONLY

New Requirements & System 

Enhancement

IP Office Support

eLearning course for IPAS administrators

Cloud-based infrastructure for IPAS 4

Questions and answers

Agenda
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New Requirements / WIPO File

Single payment for multiple filing requests

Bulk upload of filing requests by local agents

Monitoring and notifications of renewals and 

annuities payments

Support for office-specific filing forms

Online access to file status (support for Single-

Sign-on with IP Office’s search platform through 

WIPO Publish) 

Support for direct filings by public users

Support for SMS notifications
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New Requirements / WIPO Publish

Minor improvements 

Automated updates of important file changes

Possibility to keep up to 2 snapshots of 

application file data in addition to the actual file 

details and search on snapshot data

Account-based access to file registers

Online pubic inspection

Phonetic search

Logo image search
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New Requirements / WIPO IPAS

Extend IPAS to support a generic registry for 

copy rights, commercial/business names, 

geographic indications, etc.

Improve processing of ARIPO Member State 

notifications in similar way to the processing of 

Madrid notifications

Approval of “ownership” for online access to 

application filed on paper

Support for SMS notifications
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IP Office Support

WIPO Wiki 

https://www3.wipo.int/confluence/display/wipoim

d/IP+Office+Support

IPAS knowledge base 

https://www3.wipo.int/confluence/display/REPO/

IPAS+Knowledge+Repository

2-level Office support

Office-specific support

Software support

https://www3.wipo.int/confluence/display/wipoimd/IP+Office+Support
https://www3.wipo.int/confluence/display/REPO/IPAS+Knowledge+Repository
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eLearning IPAS course

Basic Course available in Q4 2019

Advanced Course in 2020
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Upgrade to IPAS 4

Cloud-based infrastructure 

Support for single type of open source database

Possibility to offer IP Office Suite as a service


