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How to use GoToWebinar



Structure of the Webinar

Presentation: Interactive questions during the webinar

Questions and answers session at the end

Presentation slides available for download 

Recording will be uploaded on the Madrid Webinar page

Short survey to provide feedback

https://www.wipo.int/madrid/en/webinar/


Online Resources and E-Services

The Madrid website provides information on how to 

search before filing, file an application, monitor and 

manage your registration, and how to pay your fees.

We have developed educational content to help you

understand the Madrid System with ‘How-to’ video

tutorials and monthly webinars.

The best way to access the Madrid e-services is through 

the WIPO IP Portal.
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http://www.wipo.int/madrid/en/how_to/search/
http://www.wipo.int/madrid/en/how_to/file/
http://www.wipo.int/madrid/en/how_to/monitor/
http://www.wipo.int/madrid/en/how_to/manage/
http://www.wipo.int/about-wipo/en/finance/madrid.html
https://www.wipo.int/madrid/en/news/2019/news_0020.html
https://www.wipo.int/meetings/en/topic.jsp?group_id=314
http://www.wipo.int/madrid/en/#eservices


Introduction to the WIPO IP Portal





Online Resources and E-Services

Madrid e-services are available to assist you at each 

stage of your mark’s lifecycle
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http://www.wipo.int/madrid/en/#eservices
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Search

Check if similar marks already 
exist in your target markets

Search the 
Global Brand 

Database
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Global Brand Database

More than 40 million records from 55 national and 

international collections

Downloadable search results and records

Easy to search

Automatic search suggestions 

Unique AI-powered image search for similar brands
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Question

Can you find information on national registrations in 

countries that are not members of the Madrid System

Yes

No



12



1 2

4
3

5

6

13



14



Sample 1
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Sample 2
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File

Madrid Goods & 

Services Manager

Compile the list of goods 

and services you want 

covered by your registration

Member Profiles

Database

Learn about trademark 

rules and procedures of 

Madrid System members

Fee 

Calculator

Estimate the cost 

of your international 

trademark registration
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Question

If I select Australia as an Office of Origin, will I have 

access to the Madrid Application Assistant?

Yes

No





Madrid Goods & Services Manager

Nice Classification class headings, terms and 

explanatory notes 

Over 100,000 indications in English, 59,600 in French 

and 56,200 in Spanish of G&S acceptable to WIPO

Compile and translate your list in 21 languages 

Check acceptance of terms by WIPO and 35 

participating offices
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https://webaccess.wipo.int/mgs/index.jsp?lang=en
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Madrid Goods & Services Manager



Import List (.doc)
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Import list
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Translation
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Translation
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Madrid Goods & Services Manager

Compile and verify your list of goods and services
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Madrid Goods & Services Manager

Check similar group codes used by IP Offices of Japan and 

Republic of Korea. 
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Export List
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Export List (.doc)
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Member Profiles Database

Compare 
trademark rules 
& examination 
procedures in 
the IP Offices of 
Madrid System 
members

General information

Filing rules and procedures

Designation rules and procedures
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Member Profiles Database

General information: IP Offices contact 

National and regional procedures for filing an 

international application through your “home” Office 

(Office of origin)

Types of trademarks that can be protected in your target 

markets

Rules and applicable procedures when designating a 

Contracting Party
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https://www.wipo.int/madrid/memberprofiles/selectmember
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Fee Calculator

Estimate costs for:

International applications (and second part fees)

Subsequent designations

Renewals 

Fees based on:

Contracting Parties 

Number of classes selected (according to the current 

Schedule of Fees)
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http://www.wipo.int/madrid/en/fees/calculator.jsp
http://www.wipo.int/madrid/en/fees/sched.html


Fee Calculator (New Look)
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Question

Can you calculate fees that would take into account 

limitations for specific designations?

Yes

No



Madrid E-Filing

Online service for filing international applications 

developped by WIPO

Available on the website of IP Offices

Full electronic process and certification 

Customized to IP Office needs (response to irregularties)

Integrate Madrid Goods & Services Manager/Fee

Calculator

WIPO user authentication (WIPO Account)
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Applicant Module
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Madrid Monitor

Use Madrid Monitor to:

Track real-time status of your 

international registration

Keep an eye on competitor’s mark

Consult the WIPO Gazette of 

International Marks
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http://www.wipo.int/madrid/monitor/
http://www.wipo.int/madrid/monitor/en#gazette
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Madrid Monitor – search by IRN
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Madrid Monitor – Search by Trademark
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Madrid Monitor – refine by Filters
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Question

Can you find the status of an ongoing international 

application using the Madrid Monitor?

Yes

No





59



Manage

Use Madrid Portfolio Manager to easily manage your 

portfolio of international trademark registrations using a 

single account.

Secure 

Access

Renew Designate Limit
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Certificate

https://www3.wipo.int/authpage/signin.xhtml?goto=https://www3.wipo.int:443/mpm/


Madrid Portfolio Manager

Request changes, renewals, subsequent designations

Track status of trademark registrations

Download Certificates (PDF) – From 2014

Pay fees (e-Payment or Current Account at WIPO)

View & download decision documents 

(secure access)
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https://www3.wipo.int/authpage/signin.xhtml?goto=https%3A%2F%2Fwww3.wipo.int%3A443%2Fmpm%2F
https://webaccess.wipo.int/trademarks_ren/
https://www3.wipo.int/osd/
https://webaccess.wipo.int/epayment/
http://www.wipo.int/about-wipo/en/finance/current_account/
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Madrid Portfolio Manager
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Madrid Portfolio Manager – History View
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Limitation
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E-Renewal



E-Renewal
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Q&A Session about the Webinar

Olivier Pierre

Madrid Information and 

Promotion Division

Lucia J. Yanguas

Madrid Information and 

Promotion Division



COVID-19: Communications with WIPO

Resumption of postal communications from WIPO

For more efficient communication, please provide an 

email address via Contact Madrid.

For more information, visit:

the Madrid Member Profiles Database

WIPO’s COVID-19 IP Policy Tracker

our dedicated Madrid webpage
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https://www3.wipo.int/contact/en/madrid/index.html
https://www.wipo.int/madrid/memberprofiles/#/
https://www.wipo.int/covid19-policy-tracker/
https://www.wipo.int/madrid/en/news/2020/news_0009.html


Keep Updated on the Madrid System

Visit the Madrid Website

Access Madrid Webinar

recordings and stay tuned for 

new topics

Play our Madrid ‘How-to’ 

videos

Subscribe to Madrid Notices

Contact us: Contact Madrid

http://www.wipo.int/madrid/en
http://www.wipo.int/madrid/en/news/2017/news_0011.html
https://www.wipo.int/madrid/en/news/2019/news_0020.html
https://www.wipo.int/newsletters/en/
http://www.wipo.int/madrid/en/#contact

