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Goals

Make the Madrid System more accessible to its

customers through innovative communication and 

education

Promote extensively the Madrid system to increase its

use throughout the world, in particular among SMEs

Modernize the Madrid customer service in order to 

deliver an exceptional customer experience
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A System of Three Players

End Users

IP OfficesWIPO
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Activities

Public Education and Awareness   

Webinars, practical seminar for advanced practioners

Tutorials, podcast 

Promotion

Madrid flyer

Business Development for Target Markets

Data Analytics 

Market Research
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Public Education Activities (2021)
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Madrid Public Webinars

6

https://www.wipo.int/madrid/en/webinar/
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Video Explainers and Tutorials
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https://www.wipo.int/madrid/en/tutorials.html
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Testimonials and Case Studies
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https://www.wipo.int/ipadvantage/en/search.jsp?obj_protection_id=&type_id=&ip_right_id=&industry_id=&focus_id=&territory_id=&service_id=611
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Madrid System Podcast

WIPOD – International Trademark System Talks

Spotify

Apple Podcasts

Google Podcasts
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https://open.spotify.com/show/1HAounFdzeiMPfkc6ondTF?si=88f155c6093b4d6e&nd=1
https://podcasts.apple.com/us/podcast/wipod-international-trademark-system-talks/id1597903527
https://podcasts.google.com/feed/aHR0cHM6Ly9mZWVkLnBvZGJlYW4uY29tL3dpcG9kbWFkcmlkc3lzdGVtL2ZlZWQueG1s
https://www.wipo.int/podcasts/en/madrid/index.html
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AUSTRALIA EXPERIENCE
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Public education and 
awareness
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• Better promotion of the Madrid process and 

benefits of using the Madrid system

• Tailoring information to suit the audience

• E.g. using videos and social media to reach 

SMEs



Contact us

1300 65 1010 (9am-5pm)

ipaustralia.gov.au

facebook.com/ipaustralia.gov.au

twitter.com/IPAustralia

linkedin.com/company/ip-australia

youtube.com/user/ipaustralia

instagram.com/ipaustraliaofficial/
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Leaflets A tailored two-page “Flyer” on the 

Madrid System 

To be attached to each certificate of 

national/regional TM registration 

issued by IP Offices of Madrid System 

Members

Explaining the key benefits of the 

Madrid System in non-technical terms 

Translated into the applicable local 

language by the IP Offices concerned

To be preferably distributed 

electronically for environmental and 

cost saving purposes
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Localized Promotion: Madrid Flyer
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Localized Promotion: Madrid Flyer

16

IPOPHL Cambodia DIP
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Localized Promotion: Madrid Flyer
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INPI - Brazil INAPI - Algeria
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ESTONIA EXPERIENCE
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Madrid Flyer Initiative in Estonia

Madrid Flyer was translated into Estonian

and is:

• represented on the website of our Office 

on three different pages

• published on the social  media channels 

of our Office (Facebook, Twitter, 

Instagram)

• enclosed to the consultation e-mails 

about trademarks

https://www.epa.ee/kaubamargid/taotluse-esitamine/kuidas-saada-kaubamargile-kaitset#item-4
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SHARE OF TOTAL RIGHT HOLDERS (%)
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Promoting Madrid System to SMEs
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How to Reach the SMEs?

Partnering with Madrid IP Offices

Flyers

Improving IP Offices web pages on Madrid

Promoting WIPO webinars in different languages

Case studies and video testimonials

Developing synergies with local partners (SMEs

associations, industry associations, chambers of 

commerce) and e-Commerce platforms
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Business Development: Target Markets

Focus

China

Japan

Russian Federation

Mexico (Pilot)

Republic of Korea

+ ASEAN countries, India, 

and the USA
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REPUBLIC OF KOREA EXPERIENCE
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Efforts, Achievements and New challenges 

to promote and expand use of the Madrid System

Efforts

01 02 03

Achievements New Challenges

+ Filed 1,973 Case (2021) + To make it easy to file + 20th anniversary

+ To increase interest

+ To cooperate with WIPO

+ Increased 24% (YoY)
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MEXICO EXPERIENCE
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Data Analytics: Modelling the typical

Madrid user

Harmonization to link the same TM owner across jurisdictions

Portfolio size, “class count”

Class / Industry

Income level of economies where they file

Has ever used Madrid

Find Paris filers who “look like” Madrid users

Probabilistic and experimental

Challenges: name translation, data availability (69 collections in 

Global Brand Database), linking of Madrid designations in national 

records
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Mexico use case – Who’s a candidate?

Filer with Holder Country = MX

Using the Paris route in multiple jurisdictions (other than MX)

Preferably: filing in Madrid countries and not using Madrid

Joined by name similarity

Sorted by Holder Score: number of filings x number of classes

4937 holders

4772 not using Madrid
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Candidates for Madrid use in Mexico
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Candidates for Madrid use in Mexico
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Mexico and its experience 

promoting the Madrid System

Pedro Damian Alarcón



Early years

• Conferences to promote the use of the System

together with WIPO, Mexican holders,

associations of lawyers, and Trademarks Offices.

• Provide support to Mexican trademark holders

and lawyers in filing international

applications, paying fees, providing information

on how to respond provisional refusals.

• Provide information related to the Madrid

System in our website.



Present

• Provide support to Mexican trademark

holders and lawyers in filing

international applications, paying fees,

providing information on how to respond

provisional refusals.

• Provide information related to the

Madrid System in our website.



Future

• Attachment of the Madrid Flyer to the certificate of

registration issued in the national procedure.

• The Mexican office is preparing market research and has

had consultations with Mexican experts on intellectual

property in order to have a better promotion of the

Madrid System in Mexico, also we are trying to identify

specific users such as holders, agents, companies and

advertisers whom the Madrid System could be useful.

• Also, these Mexicans experts are going to help us to

relaunch interest in the Madrid System, promoting its

use among lawyers and holders.
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Tutorials
Play our Madrid “How-

to” videos and tutorials

Podcast and YouTube
Check our WIPO Madrid  

YouTube playlists and listen our 

historical podcasts

Webinars
Access Madrid Webinars 

recordings and stay tuned 

for new topics 

Questions
Contact us online or by phone

Madrid News
Subscribe to Madrid News

Stay informed

Website
Visit the Madrid System 

Website

https://www.wipo.int/madrid/en/tutorials.html
https://www.youtube.com/playlist?list=PLsm_LOEppJax-XDdxsPF7AN8k2CWt076X
https://www.wipo.int/podcasts/en/madrid/
https://www.wipo.int/madrid/en/webinar/#upcoming
https://www3.wipo.int/contact/en/madrid/
https://www.wipo.int/newsletters-archive/en/madrid_notices.html
https://www.wipo.int/madrid/en/index.html

