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General Information
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General Information: Rule 28

(1) Corrections

(2) Notification of correction

(3) Refusal following a correction

(4) Time limit for Offices to request a correction: 9 

months

5



General Information: Rule 28

Rule 28 (1)

When the International Bureau considers that there is
an error in an international registration, it must correct 
that error ex officio

The International Bureau will also correct an error at 
the request of the holder or an Office
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General Information: Rule 28

Rule 28 (2)

Notification of correction published and sent to:

Holder or current representative

Offices of designated Contracting Parties

Office that requested correction
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General Information: Rule 28

Rule 28 (3)

When an international registration is corrected: 
Offices of designated Contracting Parties may send a 
notification of provisional refusal from the date of the 
notification of such correction
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General Information: Rule 28

Rule 28 (4)

Time limit for request of correction of an error made 
by an Office, the correction of which would affect the 
rights deriving from the international registration: 9 
months
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General Information
The IB carries out corrections in the following cases: 

� Errors by an Office: requested by the Office within 9 months from 
the date of publication 

� Errors by the International Bureau: any time 

� Errors by an Office the correction of which would not affect the 
rights deriving from the international registration: any time and 
presented by the Office
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General Information

The IB does not carry out corrections when the error is 
made by the holder:

Example: 

Request for a correction from a holder, where two 
designated Contracting Parties are missing in the 
Registration Certificate
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General Information
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* If requested by the Office

Correction 
Request

Error by 
IB to correct

Error by 
Office

≤ 9 
months to correct*

> 9 
months

do not 
correct

Error by 
holder

do not 
correct



General Information
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MM2 Errors affecting rights: Errors not affecting rights...

Certified facts Non-certified facts

Item 1 Contracting Party Whose Office Is the Office of Origin

Item 2 Applicant

(a) Name √

(b) Address √

(c) Address for Correspondence √

(d) Phone and Facsimile Numbers: E-mail Address √

(e) Preferred Language for Correspondence √

(f) Other Indications √

(i) Nationality of applicant √

(ii) Legal Nature √



General Information
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Item 3 Entitlement to File √

Item 4 Appointment of a Representative √

Item 5 Basic Registration or Basic Application √

Item 6 Priority Claimed √

Item 7 The Mark

(a)(b) Reproduction of mark √

(c) Standard Characters √

(d) Mark Consists of a Color or of a Combination of Colors, as Such
√

Item 8 Color(s) Claimed √

MM2 Errors affecting rights: Errors not affecting rights...

Certified facts Non-certified facts



General Information
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MM2 Errors affecting rights: Errors not affecting rights...

Certified facts Non-certified facts

Item 9 Miscellaneous Indications

(a) Transliteration √

(b) Translation √

(c) Indication that the Mark Cannot Be Translated √

(d) Special Type or Category of Mark

Three-dimensional mark √

Sound mark √

Collective, certification or guarantee mark √

(e) Description of the Mark √

(f) Verbal Elements of the Mark √

(g) Disclaimer √



General Information
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MM2 Errors affecting rights: Errors not affecting rights...

Certified facts Non-certified facts

Item 10 Goods and Services

(a) Indication of Goods and Services √

(b) Limitation of the List of Goods and Services √

Item 11 Designated Contracting Parties √

* Indication of a Second Language (for EU) √

Item 12 Signature by Applicant or Representative

Item 13 Certification and Signature by Office of Origin

(a) Certification

(i) Date of receipt by the Office of origin √

(b) Signature



General Information

Reproduction of mark

Changes to the reproduction of a mark affect the rights 
of holder, if

• the image differs significantly, 

• change to the mark is material, or 

• distinctive character of the mark is altered 
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General Information

Reproduction of mark

• Would not correct

• Would correct
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Communications
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Communications

How to request a correction (using form MM21)

Madrid Office Portal

Contact Madrid
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Communications

How to request a correction

Madrid Office Portal
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Communications

How to request a correction

Madrid Office Portal
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Communications: MOP
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Communications

How to request a correction

Madrid Office Portal
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Communications

Procedures to request for correction

Madrid Office Portal
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Communications: MOP

Procedures to request for correction

Madrid Office Portal
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Communications

How to request a correction

Contact Madrid
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Communications: Contact Madrid
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Communications: Contact Madrid
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Communications: Contact Madrid
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Communications: questions on correction
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Communications: suggestions

Please do not send email to personal mailboxes

Please use form MM21 to request corrections
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Communications: suggestions

No email to personal mailbox
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Communications: suggestions

No email to personal mailbox
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Communications

Form MM21
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Communications

Form MM21
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Communications: WINS

WIPO Inquiry Notification System
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Communications: WINS

Enquiries on corrections handled through WINS

No backlog

Handled within 48 hours

Standard Operating Procedure 4.6

New correction requests

Accelerate urgent corrections

Questions on corrections
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Communications: WINS
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Communications:
Notification of 
corrections

Example 1 of notification 

of correction
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Communications:
Notification of 
corrections

Example 2 of notification 

of correction



Communications: Example 3
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Communications: Example 3
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Incorrect: Ningho

Correct: Ningbo



Statistics
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Numbers: corrections

Received requests (01 – 05.2018)

3060

Entries corrected (01 – 05.2018)

3924

Rejected requests (01 – 06.2018)

450 - 550
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Charts
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Charts
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Numbers

Previous stock of correction requests (week 1 of 2018)

3145

Current stock of correction requests (week 27 of 2018)

884
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Charts
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Charts: Expedited corrections
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Charts: Types of corrections
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Charts: Types of APEX corrections
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Charts: Types of modification corrections
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Examples
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Example 1
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Example 1: Punctuation error

Electronic application with punctuation error

No irregularity has been raised during examination
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Example 2
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Example 2: Classification error

Electronic application with wrong class number

No irregularity has been raised during examination
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Example 3: limitation in MM2
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Example 3: limitation in MM2
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Example 3: limitation in MM2
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Example 4: classification
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Example 5
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Example 6
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Example 7
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Example 7: rejected
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Example 7: accepted
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Example 8: multiple errors
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Example 8: multiple errors
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Example 8: multiple errors
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Example 9
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Example 9: first correction request
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Example 9: second correction request
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Example 9: third correction request
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Example 10
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Example 10: rejected

“leasing services” are classified according to the leased 
objects; “medical services” belong to class 44. 

Duplicated term in class 41 was already removed.
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Example 11: incomprehensible request
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Example 12
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Example 13
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Example 13
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Example 13
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Example 13
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end of list



Example 13: incomprehensible request
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Example 13: incomprehensible request
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Example 13: incomprehensible request
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Example 13: incomprehensible request

Request sent before inscription

Incomprehensible request

Partial ceasing of effect filed after inscription

We emailed the Office of Origin and no correction was done
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Thank you 
for your attention

qiangqiang.li@wipo.int
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