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Introducing eHague
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Hague System E-Filing – eHague

Login at: https://www3.wipo.int/HagueEFilingWeb/
WIPO account required

https://www3.wipo.int/HagueEFilingWeb/


WIPO FOR OFFICIAL USE ONLY

A Modern Interface and New Payment Options

One page design for easy 
navigation and use

Credit card, debit card, Paypal, 
current account, or bank transfer
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Workbench

1 – Create a new application
2 – List of applications filed with the IB
3 – Draft applications not yet filed with the IB
4 – Communications from the IB
5 – An online tutorial
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Workbench

6 – Top navigation bar
7 – Support 
8 – Language settings
9 – Your account settings
10 – Logout
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Workbench

IMPORTANT REGARDING LANGUAGE SETTINGS:
The language setting of the Workbench will be the filing 
language of an application, regardless if the interface 
within the application is changed to a different language.
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Creating a New Application

The New tab provides three options:
1 – Create a completely new application; 
2 – Create a new application but use saved data 
from a filed application; or
3 – Create a new application but use saved data 
from a draft application.
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The New Application Screen
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The New Application Screen

Before all sections are visible an application must first 
have an Applicant, Designation(s), and at least one 
Design recorded.
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The New Application Screen

Clicking on the title of any section, or the link in the 
application navigation, will open the section.
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Input Fields

Within sections are input fields. Clicking an action button or a 
row edit button (the pencil icon) opens editable input fields, 
such as above.
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Editing Previously Saved Entries – Type 

! – Important: To change the type of an entry such as an 
applicant, representative, or correspondent, you must first delete 
the existing entry and add a new entry with the new type.
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Checking the Status of your Application(s)
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Filed Applications
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Filed Applications

Hover the mouse over any row to see an option in the 
far right to download an Acknowledgement of Receipt.
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Replying to Irregularities
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Communication

If you have a communication from the IB regarding one 
of your filed applications, you will see a notice that there 
is unread communication.*

*NB: Details later in the presentation.
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Communication

The Type column displays the subject of the 
communication, such as an invitation to correct one or 
more irregularities or an invitation to pay.
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Communication

The Status column displays the most recent action, 
including if you already replied, if the IB is waiting for 
your reply, if you already paid a required fee, or if the IB 
is waiting for payment.
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Communication

For items that you require a reply, click the Reply button 
to initiate a Reply. 
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Communication

Hovering over a row will display further options. Click on 
the desired button to execute the relevant option.
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Communication

Note that additional options available from hovering over 
a row differ depending on type of communication.
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Communication

Selecting History displays all communication between 
the applicant(s) and the IB.
Selecting Letter downloads the letter from the IB.
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Communication

Selecting Reply allows you to write a free text reply (1), 
submit additional documents (2), or send replacement 
reproductions (3).
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Communication

1 – Entered reply can be deleted by clicking on Clear.
2 – Uploaded Document(s) are automatically renamed.
3 – Upload additional documents by choosing a 
document type from the list.
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Communication

1 – Hover over a row of an uploaded reproductions to 
see the trash icon. Click on this icon to delete the 
reproduction.
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Communication

1 – The No Action Required tab lists communication(s) 
which does not require action from an applicant.
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Communication

1 – The Archive tab lists an archive of all 
communication.
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Communication

Hover over a row to display two additional options:
View the original letter from the IB; or
View the complete history of the communication.
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Using ePay to Make and Manage Payments
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Payment

Once an application is ready for validation and payment, the 
“Payment/Validat.” button at the top right of the screen will become 
active (the color will change from grey to blue). 
Click the “Payment/Valid.” button to proceed with payment.
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Payment – Fee Calculation

1 – Confirm the 
breakdown of fees 
and total due.
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Payment – Fee Calculation
2 – If deferment of 
publication has been 
chosen, you may 
check this box to 
pay the fees at the 
latest 3 weeks 
before the expiration 
of the deferment 
period

*If deferment has not 
been chosen, this 
box will be inactive
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Payment – Summary & Reproductions Preview

1 – See a summary of the 
present application
2 – Preview the reproductions 
and how they will be published

*If you find errors, return to your 
application and amend it as 
necessary.
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Payment – Confirm

1 – After confirmation of the present application, check the 
confirmation box and click the Send button

*After clicking “Send” no further amendments to the 
application are possible.
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Payment Type

If this is your first time using ePay you will be required to enter 
additional details. First, choose your payee type.
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Payment by Current Account

If you choose to pay with a WIPO Current Account, login to your 
account via the above screen.
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Payment – Individual 

For an Individual, enter your contact information.
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Payment – Company/Organization

For a Company/Organization, enter contact information (a personal 
name is not required). 
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Payment – Existing Customer

If you are an existing customer, enter your customer number and 
company/organization name.
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Payment by WIPO Current Account

If you are logged in with a WIPO account associated with a WIPO 
current account payment will automatically be deducted from your 
WIPO current account and you will automatically be returned to your 
eHague workbench.
Payment confirmation (shown above) is accessible through ePay.
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Payment Without a WIPO Current Account

After choosing your payee type, or if you have previously associated 
your account with a type except a WIPO Current Account, you will see 
the above screen.

1 – Choose your payment method: credit card, PayPal, or bank 
transfer.
2 – Click “Continue”
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Payment by Credit Card

In the case of a credit card payment, 
first select your credit card type.
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Payment by Credit Card

Then enter your credit card 
information and click on the Pay 
button.
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Payment by Credit Card

Enter your credit card verification password, if required.
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Payment by Credit Card

If your payment is successful you will receive the above payment 
success screen.
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Payment by Credit Card

1 – Click “Continue” after confirming successful payment
! – To ensure your application is completed and you can return to 
the workbench download the Acknowledgement of Receipt, do not 
click on any ePay navigation item.
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Payment by PayPal

If you choose to pay 
with PayPal, you will be 
greeted with the 
PayPal login screen.

You may pay with a 
PayPal account or 
without an account 
using a debit or credit 
card.
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Payment by PayPal

Choose your PayPal payment method and click the Continue 
button
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Payment by PayPal

After payment is processed, you will return to ePay.
Make sure to click the Continue button to complete the 
processing of your application vai eHague.
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Payment by Bank Transfer

Select bank transfer and click the continue button. You will 
automatically be redirected to your eHague workbench.
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Payment by Bank Transfer

Navigate to ePay to find the payment details 
shown above.
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Payment by Bank Transfer

If you want to pay another way instead, click the “Pay another way” 
button and choose the desired payment method.
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Payment Confirmation Receipt

You will receive a 
payment confirmation 
email from ePay. 

If you receive this email 
this confirms that your 
application was 
successfully paid and 
sent.



WIPO FOR OFFICIAL USE ONLY

View and Manage Payments

Login to https://www3.wipo.int/epayweb2
to access a history of all paid and unpaid items related to your application(s)

https://www3.wipo.int/epayweb2
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Acknowledgement of Receipt

1 – Hover over a row and click on 
“Acknowledgement of receipt” to 
download a PDF of this document
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Hague Member Profiles Database (HMP)
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Hague Member Profiles Database

Accessible via the 
Hague Portal at the 
WIPO Website

Or directly at: 
https://www.wipo.int/
hague/memberprofil
es/#/

https://www.wipo.int/hague/memberprofiles/#/
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Hague Member Profiles Database

Choose search 
criteria in left-hand 
column

Click on the Search 
button at the top 
right or bottom left of 
the screen
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Hague Member Profiles Database

Results as displayed 
in the interface

Click on a the name 
of a Contracting 
Party in the left-hand 
Summary column to 
move to that 
Contracting Party
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Hague Member Profiles Database

Print the results as one PDF document
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Thank you!

Hague Website: www.wipo.int/hague
eHague: https://www3.wipo.int/HagueEFilingWeb

Demo eHague: https://www5.wipo.int/HagueEFilingWeb
HMP: https://www.wipo.int/hague/memberprofiles/#/

Contact Hague: https://www3.wipo.int/contact/en/hague/

http://www.wipo.int/hague
https://www3.wipo.int/HagueEFilingWeb
https://www5.wipo.int/HagueEFilingWeb
https://www.wipo.int/hague/memberprofiles/#/
https://www3.wipo.int/contact/en/hague/
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