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IP Offices - Challenges

Online Remote
Services Work

[ IP Offices 1
Increased Changing
speed of Demand for IP
Innovation

IP Offices need to have a Digital Transformation strategy

 To respond to demands from users and public

« To improve quality and efficiency of service delivery

» To adapt to changed usage patterns of the IP system WIPO
« To maintain business continuity WORLD

INTELLECTUAL PROPERTY
ORGANIZATION
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WIPQO’s IP Office Business Solutions

' ““ IP Office Staff
2 Y __ﬂ.

WI PO Published
IPAS WIPO Rights

Publish

Online Service
Delivery

Public, local and
international users

Applicants/
IP Agents

e National IP

= e-Reqistry

Copyright
(2024)

Patents Trademarks Designs

S

—-\ Global IP Systems (PCT, Madrid & Hague)

Global Databases Standards and Classifications (Nice, IPC, etc)
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[] InProgress
[[] oAPI

90+ Beneficiary Countries
OAPI=African Regional IP Office with 17 Member States
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WIPO IP Office Suite — Complete
Online Solution

admin Search on IPAS WIPO

WORLD INTELLECTUAL PROPERTY ORGANIZATION

WELCOME TO WIPO IP OFFICE SUITE

WIPO IP ADMINISTRATION SYSTEM

\\e

WIPO I PCT
RO Dashboard Pending Publication New Reception Register View Pending Tasks
Notifications Pending Reception Stakeholders Pending Requests
Dashboard Physical Deliveries
Configurations
2 3 7 =
=
g —siin WIPO | MADRID
Health Check System Configuration Annuities Pending Data Capture Do Dashboard
Job Scheduler Fee Configuration Renewals Pending Document Capture Configurations
System Logs Mailmerge Configuration Performance Pending Daily Logs
User Management Statistics
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xample - Rece

_IPAS

Reception Dashboard

Report List View
)9 here 10 set 1 Jroup

Filo Category *

Trademark

> Patent

Post Filing Changes

Payment Date
12-Jan-2018

statistics Dashboard

Filing Type

Domestic Mark

Simple Patent

Change of Name & Address

Receipt Number
RT-003-2014

ption

Batch Number

MM-2014-3

MM-2014-3

MM-2014-3

Irwolce Number
MT-003-2014

File ID

Payment Amount
USD 200.00

Process .

John Doe ~

(CLTU .

R ion Date

APP-2014-9999

User Name

John lennon

Payment info

12-Jan-2014 View Payment

12-Jan-2014 View Payment Ink

12-Jan-2014 View Payment Info
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Example - Similarity Search

- IPAS 1 John Doe @

Similarity Search

n Typa v Filing Data w Reg. Date Expiration Date w assificat w Stat - ':: My Caled Morks

Il
¢
¢

Mark Representative Filing Date @ 4

*  TIFFANY & CO.

Filing No  Status Mice Classes Reg. Date

Application Type Applicant Expiration Date

Mark Representative Filing Date & 3 Y
T lffany Filing No  Status Nice Classes Reg. Date

Application Type Applicant Expiration Date
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Workflows

Statuses, Manual actions, Actions with time limits,
Automatic actions, Actions with document outputs, Actions
linked with User Documents

Reqgistration Expiration
1Ll .Y e ) .
Formality Ok * e us "ne
Substantive Examination Registered Expired
Formalitd Examination
Application with defects (Formality)
DOC: Famality Objections
Response received
~ Date i5 due
s = pud
Awaiting Response Application deemed withdrawn
WIPO
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Madrid Designated Office Workflow

MD Exam refus provisoire

MD Affectaion ExamAuwH

MD Attente Examen Admin
JMD

DPl acceptation pre
Y MD CSSD refus provisoire

a

MD Attente Opinion C/SSD
MD Attente O pinion DPI

Exam acceptation provisoire

=
MD Attente AMfectation Admin
MD Transmission C/SSD

P

MD Attente Trénsnssion C/SS0.

MD Retour GU
MD Validation C/BT

MD Re-Transmission SSD

MD Attentedralidation C/BT

MD Attente Verification GU

MD création DP OK

MD Attentf création DP

MD Affectation création DP

e

MD Atiente Affectation COP

MD Transmission GU

MD Reception

MD CISSD acceptation provisoire

Impression Form3
D A DOC:MD801 Madrid Form3 OD

MD Attente Enreg SP

»

vne

MD Madrid Refused Rexarmen apres Form3

No Response

e

Deemed Abandoned
MD Confirmation RP pas de response

<

MD Confirmation Refus Provisoire

Madrid to Substative Exam
MD Attente Examen Adrmin

MD Migrate to Registered

s
To Htidted - O

Situation Provisoire

Aftente Confi rr?nallon Enregistrement

Madrid Attentephostion apres SP
379
To Attente

Re-examen refus provisaire

MD Test
>

MD Attente Transmission BI

MD Enregistrer SP >E

J:MD Générer F8 MD Attente Transmission BI
ovisoire DOC:MD801 Madrid Formg 0D
= ¥

Situation Provisoire MD Attente Publication

5 Attente Corfirmation Enregistrement  oetroie protection suite SP
MD Attente Enreg SP i
Publication marque imggga%ﬁg%lmn DOC:MD801 Madkid Form4 OD
Octroie protection suite a un appeal
DOC:MD801 Madkid Form? OD
Partial Radiation A4 Octroie protection suite a un refus
o DOC:MD8O1 Madkid Forms 0D s DOC:MDE01 Marid Form5 0D
- Madrid Attenteapposition
Enregistrement confirme Receive Opposition q ¥
Ottroie de Protection i g J:Publication Form apres refus -

DOC:MD801 Madrid Form5 OD  Madrid Opposed MD Enreg SP aprés RP

DOC:MDS801 Madrid Form8 OD »

Enregistrement confirme

Radiation Total SP aprés RP
DOC:MD801 Madrid Formé 0D
MD Attente Erbeq SP aprés RP Confirmatith RP apres appeal

e

) Appeal Failure

Madrid Radiation DPI declaration octroie protection
Exam confirmation refus provisoire Madrid Refus Appeal
CSSD confirmation refus provisoire MD DPI Confirmation RP >

\ A DOC:MD80T Madrid FormB%D 4

onfirmation Refus Provisoire
.
- = -

Aftente validation #5SD rexamen refus
pfovisoire

-

e Appeal Received
Attente validatiolDPI rexamen refus
provisoire

Exam declaration octroie protection MD Appeal Success

DFrefusprovisalre DOC:MDE01 Madrid Form? 0D

CSSD declaration octroie protection

Appeal based Enregistrement
MD Madrid Refused

Attente Corfirrtion Enregistrernent
No Opposition apres refus

J:Publication Form?

~

oyl Madrid Attente opposition
Madrid Attentepposition apres RP

To Attente
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WIPO PUBLISH
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What is WIPO Publish?

Public Online WIPO, WIPO,
search, Gazette, international international
Fully and regional and regional
customizable legal status databases databases
Online Legal Data Document
Search Publication Sharing Server

Data and Document Storage

Data Extraction and Formatting

IP Administration System

WIPO FOR OFFICIAL USE ONLY

Trademarks, Patents and
Designs
XML, WIPO Standards

Configurable rules
Automatic Scheduling

WIPO
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Fully customizable and configurable

&0 dyell v dg

duypaddl dauudl
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Fully customizable and configurable

Gidithiau

BO KHOA HOC VA CONG NGHE

Ry CuC SO HOU TRi TUE
INTELLECTUAL PROPERTY OFFICE OF VIETNAM

™

Sangché Nhan hiéu

Flag Nuéc sang Kiéu Nhan
é dang hiéu

ché
n Vietnam 51380 @

_ A E—T—T—- ~

3 | HHTEREE V.
== § B =
, o 1 1 o

= » o s

WIPO FOR OFFICIAL USE ONLY



WIPO Project in ASEAN:
ASEAN IP Register

Trademarks: Patents and Utility Models:

ASEAN IP REGISTER

I PATENT, DESIGN AND TRADEMARK FILING BY COUNTRY

n
o
[}

Country
Brunei
Cambodia
Indonesia
Lao PDR
Malaysia
Philippines
Singapore
Thailand

Vietnam

Bl iMAR 1OF

57,350 D 1741212

Q | SEARCH

Industrial Designs:

167,317

” = :
£ 8 E G

Total:
7 131
About English v &(0)

Designs

Designs

37y

71,265

Patents Trademarks

=]
= = a
o

[+ a

» o

g 3

o

g

=

&

5l

660

@  EXPORT

Export your search in PDF

Basic or advanced search to
efine vour preference
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WIPO FILE
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WIPO File

Applicant

! L Draft & submit

Applications

WIPO File
(Client Module)

E-applications
w/ attachments

Redirect for payment

WIPO File
Server

e,

Application .
pil.:ees Office User
Payment Gateway Payment _
acknowledgment WIPO File Review & Approve m
(Office Module) Application
Payment Receipts
& Notifications o
Filing Number Application Data
Date & Documents

IPAS
PAS Server
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@ Online Trademark Filing | Trademark Application

WORKBENCH SUBMISSION MY PROFILE
Application Type * Domestic Trademark v Sign Type * Both Name znd Log
JOLT COFFEE Q
Mark Mame Mark Transliteration:
s
Mark Translation Color Description
s
Reception (online) N—
WORLD
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WIPO File

Patents, Trademarks, Designs

New applications or subsequent transactions (renewal,
assignment, etc)

Fee calculation module

Optional payment gateway

Optional manual validation and reception
Secure configuration

WIPO
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Summary
The Journey — 1998 to 2023

WIPO Net IPAS Web WIPO File Cloud

Basic IT Browser-based Secure online Refactoring
infrastructure 3-tier filing for IP SaaS

for developing JSP, EJB, transactions configuration
countries Oracle with

containerized 90+ Beneficiary IP
microservices Offices in developing

countries in all regions
©O O O O o6 o ®© O

IPAS Centura WIPO Publish Cloud Serverless
Simple IP Online Migration Ongoing
Administration publication and Re-platform to migration to
System search for AWS on EC2 serverless and
Client-Server public users managed

WELCOME TO WIPO IP OFFICE SUITE

B i 2 B8 = 8
£ © 4 & 3
WIPO
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Thank You
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