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Presenter
Presentation Notes
This diagram shows the layers customer data is stored
At the top there is a Party which holder the customer name, party type, various indicators such as if they are an attorney firm
With in the Party is a Party Role where the role is stored as well as the role address and this links to the IP Right.
There is also a link to the login service and electronic delivery addresses such as email and phone number.
IP Australia is looking at a new model and new service.
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Presenter
Presentation Notes
Customer data is stored in various location, this is mostly to reduce application latency however we have a master data store
Informatica Master Data Manager stores and organises our customer data records
Used primarily for Data Director (records management) and ETL tools (for migration from legacy systems etc)
Our MDM applies rules proactively to manage accounts as they are created and amended by various source systems
We also reactively handle various exceptions to accounts and undertake bulk merging and cleansing activities
We apply some standards/rules within this system  for automated and user generated activities. Such as:
Address standardisation, using the address doctor tool 
Cluster IDs for managing potential candidates
Master Records/golden record will all merged accounts within
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Phase 1 – Name & Address Clean-up –
Merge Candidates

Merge Candidates:

1.19 M

Merge Candidates:

363,653

Presenter
Presentation Notes
RIO (Rights In One) programs moving from a legacy system to a modern platform and migrating customer data
Asynchronous update between CDH and IPRDB
Data cleanse/harmonisation activities highlighted many potential duplicates
A review from Data Stewards, Data Mangers and Legal to look at merge candidates to ensure we didn’t affect the validity of the IP Rights
We successfully ran the cleanse and merge activities reducing potential data conflicts with the migration




Phase 2 – Corporations Act 2001 – Merge 
Candidates

Merge Candidates:

780,603

Merge Candidates:

245,638

Presenter
Presentation Notes
Legislative Instrument administered by ASIC (Australian Securities and Investment Commission)
ASIC also maintain the Business names and Company registers
Corporations Act holds a table of accepted abbreviations relating to business names
Post implementation from the previous phase clean up we are looking to soon run this cleanse.



ABN ACN Look up at front door

Presenter
Presentation Notes
Using the ABN/ACN to look up the Business Name Register held by ASIC
Pre-populating the name based on the search result
Customer can still change this, however we note via the button this is deviating from the registered legal name
Taking name from business register.
The majority of customers are will have an ABN or ACN.




Portfolio View and IP Folio (Beta)

Presenter
Presentation Notes
Started with the Web application then moved to mobile app for apple then later moved to android
Designed to give customers a view over their whole portfolio of IP Rights
Search by customer rather than IP Right
Provide information about how request updates if IP Rights details are wrong or missing
Helps drive customers toward cleaning up their records by giving this customer overview i.e. if things are missing in portfolio view they request the correction.



Contact us

facebook.com/ipaustralia.gov.au
twitter.com/IPAustralia
linkedin.com/company/ip-australia
youtube.com/user/ipaustralia

1300 65 1010 (9am – 5pm)
www.ipaustralia.gov.au
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