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Why?

Customer expectations of modern interactive service

Same service levels for applicants from all States

Reduce errors

Efficiencies for Offices and applicants

Better information for applicants, Offices and third parties

Limited time available in international phase

Distributed process - always at least 2 Offices involved

Most actions at RO, ISA, IB supposed to be crammed into 6 

month period

Surface mail can take >1 month between some points



For all applicants

View documents on file at IB (including RO/IB)

Upload documents to IB

See current bibliographic data

See timeline for international application

Directly specify processing requirements (“actions”)

See a history of what you and others have done through system

Custom notifications

Manage portfolios

Work collaboratively within company and with partners

What’s Available Now For Applicants?
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What’s Available Now For Applicants?

See timeline for international application



What’s Available Now For Applicants?

Directly specify processing requirements (“actions”)

options now include “demand”



What’s Available Now For Applicants?

See a history of what you and others have done
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Custom notifications
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What’s Available Now For Offices?

Role-based user access

Find IAs by number or dates

View IB file and upload documents if Office is competent

Send secure message to IB processing team

Transmit new international application

“Actions” such as transmit priority document
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What’s Available Now For Offices?

“Actions” such as transmit priority document



What’s Available Now For Offices?

Forms, prefilled with bibliographic data



What’s Available Now For Web Filing?

ePCT filing to RO/IB enabled for pilot users

Everything you would expect from e-filing, plus...

Up to date validation direct from IB database

Validations and feedback not possible with PCT-SAFE

Collaborative preparation
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Collaborative preparation



What’s Next - Web Filing?

Address book facilities

Live for all users of RO/IB

File to ROs hosting “Annex F” servers

File to other ROs via IB hosting



What’s Next - Offices?

Notifications when new document/info available

Receive documents from applicant/IB/other Offices

Transmit documents to applicant/other Offices(*)

Search copies

More forms and RO functions

DO functions

(*) where accepted



What’s Next - General?

More Languages

Interfaces in other languages expected end 2013

Eventually all 10 languages of publication

Web Services

Full text documents

Directly usable data - move away from traditional forms

Centralized fee payments?



Big Issue - Participation

Only works if majority of Offices are fully accessible

Doesn’t have to be via browser interface

Can support PCT-EDI or web services

Office contact

pcticd@wipo.int



pct.wipo.int/ePCT
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pcticd@wipo.int


