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Monday, October 27, 2014


1.45 p.m. – 2.30 p.m.	Topic 1:	WIPO ADR Services and Procedures

	Speaker:	Mrs. Heike Wollgast, Senior Legal Officer Arbitration and Mediation Center, Global Issues Sector (GIS), WIPO Arbitration and Mediation Center


2.30 p.m. – 3.00 p.m.	Topic 2:	Office for Harmonization in the Internal Market (OHIM) Mediation Service

		Speakers:	Mr. Théophile M. Margellos, President, Boards of Appeal, OHIM, and Coordinator of the OHIM’s Mediators Team

			Mr. Sven Stürmann, Legal Assistant, Boards of Appeal, OHIM, and International Accredited Mediator; Centre for Effective Dispute Resolution (CEDR)


3.00 p.m. – 3.15 p.m.	Questions and Answers


3.15 p.m. – 3.30 p.m.	Coffee break


3.30 p.m. – 4.15 p.m.	Topic 3:	ADR in Practice in Luxembourg

	Speakers:	Mrs. Anne-Sophie Theissen, Secretary, Arbitration Center, Chamber of Commerce, Luxembourg

		Mr. Jan Kayser, Secretary General, The Centre for Civil and Commercial Mediation (CMCC), Luxembourg


4.15 p.m. – 4.30 p.m.	Closing of Workshop
	
	Questions and Answers
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