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Trademark protection abroad

The national or regional route

The international route: The Madrid System (Madrid Protocol)

The better option depends on a number of factors (in 
particular, the export markets of interest)
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The Madrid System in a nutshell

Need a connection with a member
Must file through your local IP Office
Need a basic mark with your IP 
Office
One application/language/currency 
Can designate up to 129 countries
Can add more members later
Designated members grant or refuse
Centralized management of rights
Unlimited duration – renew every 10 
years 114 members covering 130 countries



Tutorials
Play our Madrid “How-to” 
videos and tutorials

Podcast and YouTube
Check our WIPO Madrid  
YouTube playlists and listen our 
historical podcasts

Webinars
Access Madrid Webinars 
recordings and stay tuned 
for new topics 

Questions
Contact us online or by phone

Madrid News
Subscribe to Madrid News

Stay informed – www.wipo.int/madrid/en/

Website
Visit the Madrid System 
Website

https://www.wipo.int/madrid/en/tutorials.html
https://www.youtube.com/playlist?list=PLsm_LOEppJax-XDdxsPF7AN8k2CWt076X
https://www.wipo.int/podcasts/en/madrid/
https://www.wipo.int/madrid/en/webinar/#upcoming
https://www3.wipo.int/contact/en/madrid/
https://www.wipo.int/newsletters-archive/en/madrid_notices.html
https://www.wipo.int/madrid/en/index.html


Adding Value to Your Business by 
Protecting Your Trademark – Experiences from 
Women Entrepreneurs, Owners of National 
Trademark Registrations

Ms. Reginah Valentine, Botswana
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“WOMEN AND IP: 

ACCELERATING 

INNOVATION

AND CREATIVITY”

REGINAH VALENTINE



INTRODUCTION
Lady V’s Organic Herbs, exists as a registered business, Privately owned and
managed by Mrs. Reginah Valentine. As a woman living with permanent disability.
The business is operational, registered, fully protected by CIPA in Francistown, in
the Second City of Botswana in Africa.

As the promoter, I am the pioneer of the industry, aiming to protect and promote
interlectual property in Botswana and rest of the world through my aspirations &
motivations. The brand trades in the Health and beauty sector, through sales,
distributions and educational trainings.

Being the first motswana to be nominated by CIPA, representing Botswana at WIPO,
at an international level, we are playing a significant role in the field of IP in
Botswana, considered as a noteworthy acomplishment ambassadors. WIPO is a
specialised agency of the United Nations that promotes and protects interlectual
Property (IP) around the world, providing wide range services which includes
registration of trade marks etc, upon its inception as from 1967 through WIPO
international Convention at Geneva in Switzerland.

At “LADY V'S ORGANIC HERBS”, we believe in the provision of innovative
products, where we help our business grow organically and foster an excellent
consumer-experience by offering organic health and beauty products.
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HOW I CAME UP WITH THE NAME LADY 

V’S ORGANIC HERBS

• The name Lady V's comes from my
surname Valentine, Lady means a
woman, I then completed the name
with Organic Herbs because my
business is of organic herbs

• The picture of my logo, the name, the
brand are some of the most valuable
assets of my business, that is why I
protected them with a trademark.

• I chose green herbs in a wooden bowl
with a wooden Spoon, and a hand
holding the bowel, resembling natural
perspective for better health, our
tagline.



LADY V’S ORGANIC HERBS
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OUR BRAND COMPOSITION

• Our Trademark comprises of:
• A Picture (Bowl, Stick and Leaves in 

the bowl)
• Some letters and colors:
• Green and brown 
• Tagline (Natural perspective for better 

health)



WHAT INSPIRED MY 

BRAND?

I had always been inspired to make products using herbs are dietary 
supplements that had been proved to improve health and prevent illness. 
They are natural perspective for better health. 
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NATIONAL REGISTRATION

• I was researching about services provided by
CIPA one time and I found that you can protect
your trademark, that's when I decided to register.

• I chose to register my mark so that no one
impersonates my products.

• During the registration process, I found that is
important to register my mark because it protects
my Intellectual Property and secure my rights.



EXPERIENCE WITH CIPA

I had an excellent experience with CIPA during the time I
registered my trademark.

CIPA officer who was assisting me during the process was
very welcoming. He explained a lot of services they offer
at CIPA. He went on to explain about selecting classes, an
assisted me in selecting mine. I am very happy about all
services he introduced to me, that I didn't know, he
explained all to me, until I understood.

LADY V’S ORGANIC HERBS
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REGISTRATION PROCESS

I submitted my application at the CIPA office and paid the application fee of 
P330 (USD33) for the 9 classes I applied for. 

I was then invited to pay P90 (USD 9) for my trademark to be published in the 
journal, allowing the public to register any objections to its registration.  

After 3 months, I was invited to pay the registration fee of P180. 00, (USD 18), 
and was issued with a registration certificate which I was told will be in force 
for 10 years, renewable every after 10 years. 
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REGISTRATION BENEFITS
My trademark LADY V'S ORGANIC HERBS, is an excellent way to protect my 
herbal product's brand, helping to solidify my brand as reputable and stand out in 
a competitive market

Trademark registration name recognition and brand distinctions between the 
competition. 

LADY V'S ORGANIC HERBS is the basis to create my company's brand and 
reputation: it creates a relationship of trust with customers, which has enabled my 
business to establish a loyal clientele and enhance the company's goodwill.
Registration provides the owner of a business or an enterprise with the exclusive 
right in order to prevent it from being used by others in a similar way or by 
exploiting the reputation of the original brand.
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REGISTRATION BENEFITS

By registering a trademark, you ensure that your trademark is not similar to any 
other registered trademarks. If you accidentally infringe upon someone else's 
trademark, you could be sued by the registered trademark owner and may have 
to pay legal fees and fines, as well as give up all profits obtained under the 
unregistered mark

LADY V’S ORGANIC HERBS
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REGISTRATION BENEFITS

Presentation title 11

LACK OF CONFUSION

• Registering the trademark 
ensures that other 
companies will not have a 
similar trademark, and 
gives your company 
exclusive rights to operate 
and market under said 
trademark

STRONG MARKETING TOOL

• It is important because 
you will be having a 
unique, memorable name, 
that your customers 
identifies your business 
easily amongst your 
competitors

POTENTIAL FOR GROWTH

• If your company wants to 
expand into other 
countries, you can go on 
to register with those 
foreign countries as you 
did in your local country



HOW WE USE OUR TRADEMARK
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SOCIAL MEDIA 
(FACEBOOK)

• With the use of Social 
media, we can reach a 
wide range of customers 
and potential customers

NICHE MARKETS

• We specialize in health 
and beauty for all

• We sometimes use 
testimonies from 
customers who had used 
our products

SUPPLY CHAINS

• We have a number of 
sales agents

• Maximize timely delivery 
of our products to our 
customers



FUTURE WITH LADY V’S 

ORGANIC HERBS

In future, we plan to export to other countries. In order for us to do that, we totally 
understand that we should have registered with those countries like we did in 
Botswana.

Potentially, we can use the Madrid System where we can make one international 
application and include all the countries I would like to export to so that we get 
protection with those countries like we did in Botswana.
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SUMMARY 

LADY V’S ORGANIC HERBS
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As a woman living with disability,  chosen to represent Botswana in Africa at 
WORLD INTELLECTUAL PROPERTY ORGANIZATION, and being the 
founder and Director of Lady V’s Organic Herbs,  would like you to register us 
with Madrid System, so that we can have international markets, for us to be 
able to export our products abroad, and to inspire other women to understand 
the purpose of protecting their brands.

At Lady V’s Organic Herbs, we believe in giving our clients  110% service with 
love, care and trust. 

I would like to thank both CIPA and WIPO for the opportunity they have given 
us to share our experiences on trademark protection process. Indeed it is an 
opportunity to learn, network as well find potential for growth. I can confidently 
confirm that i am the first motswana to be nominated to participate in this big 
forum. Thank you once again Madrid team. We are looking forward to taking 
our brand beyond boarders using the Madrid system.



KE A LEBOGA!!

reginahvalentine@gmail.com
+267 77077764

mailto:reginahvalentine@gmail.com


Adding Value to Your Business by 
Protecting Your Trademark – Experiences from 
Women Entrepreneurs, Owners of National 
Trademark Registrations

Ms. Star Precious Jenami, Zimbabwe
starjenami8@gmail.com
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INTERFOODS
TRADEMARKS AND THE  JOURNEY  By Ms. Star Precious 
Jenami



 Citrusville Enterprises P/L is a company registered under the Companies Act 
[chapter 24:03]now the Companies and Other Business Entities Act[Chapter 24:31]. 
The company is registered with the Zimbabwe Revenue Authority for income tax 
and Value Added Tax. It is an Agro-Manufacturing and Distribution company.

 Citrusville Enterprises is the owner of ‘INTERFOODS-Goodness in a Can ‘and ‘The 
Chef’s Pantry-Randhurst grange’registered Trademarks. This is an indigenous and 
80% female-owned company specializing in manufacturing a range of premium 
quality food products that include spreads like g peanut butter, jams, marmalades, 
sauces, snacks, cordials, canned vegetables, and fruits. 
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 The Interfoods brand was established in 2001 and is owned by a Family Trust.

 The Interfoods Trade name was owned by the family but was not a registered mark. 
A trademark search was carried out through the Intellectual Property and 
Trademarks offices in Harare Zimbabwe to ascertain the availability of that mark 
for the purposes of registration. The officers were very knowledgeable and 
professional with legal counsel helping with registering the trademark.

 The registration of our trademarks was a result of a shareholder wrangle that 
culminated in business disruption. However, the trademark registration now gives 
us peace of mind that all the effort of the brand building of 20 years is protected 
and the risk of someone else using or infringing on our mark is now legally 
actionable. Our products are only distributed in Zimbabwe, and we would like to 
explore regional and continental markets.
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Protecting Your Mark Abroad:  From National 
to International Trademark Registration with 
the Madrid System:  the International Trademark 
System – An Attorney’s Perspective

Ms. Brenda Wood Kahari, Trademark Attorney, Zimbabwe
brendak@bwkahari.com
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Women and the Madrid System

WIPO virtual event

Brenda Kahari 
WIPO Regional Expert
B.W. KAHARI, Legal practitioners  
Harare, Zimbabwe

25 April 2023



Taking care of business!

Brands / 

Trademarks



The Big question?



Registration…

Own it! Protect it!

National office 

Regional office

WIPO Madrid System! 



Your options…go Global?! 

Someone once said “aim for the 

stars, at the very least you’ll land 

in the Universe!”

Madrid System is your Star ship!



Africa and beyond,

a case in point…

FINTECH [Financial services] industry 

expanding ‘out of Africa’

Registration of brand/ trademark 

through Madrid System by setting up 

business in Zimbabwe and filing at ZIPO, 

designating countries in Africa, USA, EU, 

Australia and New Zealand. 



Madrid System – 6 key 

points you should know  

1. Who qualifies to apply? 

You can use the system if you are a 

national of, or have a domicile or 

business in, any Madrid System member 

country



Madrid, key points…

 2. What can be filed? 

Madrid allows for the filing of all types 

of trademarks, e.g., distinctive words, 

logos, etc.; certification and 

collective marks, etc. Must be 

‘registrable mark’.  

 It is advisable to undertake a 

search at the national IP office and 

the internet, e.g., on the Madrid 

Monitor. 



3. Why choose Madrid?

File a single application

Pay fees in one currency 

Protection can be up to 130 

countries. Some are regional 

systems: OAPI and EU, 17 

Members of ARIPO are part of 

the Madrid system.

Madrid, key points…



Madrid, key points

4. Where to file a Madrid application? 

A Madrid application can be filed at the 

National IP Office or through Madrid e-

Filing Service so long the basic 

application has been certified by the 

respective National IP Office.



Madrid, key points

 5. How much is it?

 There is a fee payable to WIPO IB 

and a fee for each Madrid System 

member that you designate. 

 You can obtain a calculation of the 

total fees payable online and 

payment can be made through 

various payment methods.



Madrid, key points

6. Later or Subsequent designations: 

Subsequent designations are made 

on an International Registration and 

allow for a Proprietor to designate 

additional member states when the 

need arises or financial resources 

permit.



Benefits of Filing through the 

Madrid System…

A single fee is paid to the WIPO IB office

covering all territories

One stop shop for registration

Time effective – the trademark portfolio is

managed efficiently and renewal

deadlines handled easily

Single processing in a number of territories

Language barrier is broken, working

languages in the Madrid system is used



Advice to business owners

 Think Big! Aim for the stars! Go Global!

Create, cultivate, a distinctive and strong 
brand. 

Own it! Protect it! 

Continue to build, and maintain 
EXCELLENCE. Strategically plan when and 
where you will obtain protection.



Thank you!

B.W. Kahari
Baronage House, 24 Lanark Road, 

Belgravia/ Avondale 
Harare, Zimbabwe

Tel: +263 242 250994/5 or 243941; Fax: +263 242 
792900

www.lawyersforafrica.com
brendak@bwkahari.com



THE END



Boosting Your Business Using Trademark 
Protection with the Madrid System – Success 
Stories from Women Entrepreneurs, Owners 
of International Trademark Registrations

Ms. Rhona Eastman-Jack, Trinidad and Tobago
udazzlefashion@gmail.com
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Boosting Your Business Using Trade Mark Protection 
With The Madrid System:

- A Success Story
Rhona Eastman Jack
U Dazzle Fashion ltd



Traditional Sewing Rulers Original Prototype 



Special Prize Winner

Prime Minister’s Invention Competition



Draft Logos



Final Logo Filed



Trade Mark 
Protection (2019)



Madrid Protocol Application (2021)



Madrid e-fling now available in TT
http://ipo.gov.tt/related-links-tm/madrid-protocol/

http://ipo.gov.tt/related-links-tm/madrid-protocol/


Grant:
UKIPO



Grant:
EUIPO



Grant:
China



USPTO
Status



• A Route to Global Branding For 
Entrepreneurs

http://ipo.gov.tt/downloads/Madrid_Pro
tocol/ttipo_euipo_mpb.pdf

• Fact Sheet:

https://internationalipcooperation.eu/sit
es/default/files/caripi-docs/2021-
11_CARIPI_Fact-Sheet-Trinidad-and-
Tobago-Madrid_Updated.pdf

https://internationalipcooperation.eu/sites/default/files/caripi-docs/2021-11_CARIPI_Fact-Sheet-Trinidad-and-Tobago-Madrid_Updated.pdf


Industrial 
Design 

Protection 
(2015)



USPTO PCT Application (2016) INAPI (Chile) PCT Application (2018) 



USPTO Design 
Patent Protection 

(2017)



Utility 
Certificate 
Protection 

(2022)



Acknowledgements



Protect your brand internationally with 
the Madrid System

“By encouraging women 

entrepreneurs it will aid in the 

reduction of poverty and allow 

women to compete in the 

global market place” 

Rhona Eastman Jack, 2023



Boosting Your Business Using Trademark 
Protection with the Madrid System – Success 
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of International Trademark Registrations
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Boosting Your Business Using Trademark 
Protection with the Madrid System – Success 
Stories from Women Entrepreneurs, Owners 
of International Trademark Registrations

Ms. Maingaila Moono, Zambia
mainga.banda@gmail.com
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International and Local Trademark Registration

Zambia
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