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Madrid System Communication
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d What is communicated ?

L Communication Options for Offices and Clients

d What the Communication options look like

1 Current Status

J How we can make it better
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Current Communication Channels

@ Input Communication )
~ ~
IT SYSTEMS
E-Filing
XML
4 ) PDF/TIFF
IP Stakeholders o~
+ OCR
O —
MAPS IMAPS
Office E-Form Register Documents
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- Paper / Fax ~ ~
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Holder
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QuiEU oMU e ( PUHLICATION / NOTIFICATION )
— O
Pulication System
Paper / Fax XP Workstation
Public
JPG/TIFE MainFrame Apps, VB apps, Framemaker, Batch, ...
o J
- DAILY, WEEKLY, MONTHLY OUTPUT
J
WEB
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Office to IB Communication

5-3
& el WIPO g

4 International Applications

O Requests for Recordal (modifications, renewals etc)

1 Refusals, Final Decisions and Grants of Protection

U Irregularity letter responses
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Clients to IB Communication

i! ( el WIPO =

1 Requests for recordal (except |As)

Q Irregularity letter responses

1 Fee Payments
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IB to Office Communication

WIPO
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1 Official Notifications

4 Irregularity Letters
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IB to Client Communication

WIPO
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O Official Registration Certificates and Notifications

d Irregularity Letters

(J Renewal Reminders
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Communication Options for Offices

wWIPO = ) &

\}

U Paper based Requests for Recordal, Notifications and
Letters

O PDF and Individual PDF
0 MECA XML — ST66
O All are asynchronous

1 Madrid Office Portal
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Communication Options for Clients

W,

WIPO

O Transmit Paper based Requests for Recordal

1 Receive paper based naotifications and letters
 Receive Notifications of Refusals® by Registered eMail
4 All are asycnchronous

O eRenewal service - ePayment Gateway

J Madrid Portfolio Manager WIPO | MADRID
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Paper based Letters

0001 (2).pdf - Adobe Acrobat Standard e x|
Fil= Edit View Document Comments Forms Tools Advanced Window Help B
»®

ORGANISATION MONDIALE
DE L& PROPRIETE INTELLEGTUELLE

Arvangenant da Madid
-
Pratocole de Maded

Promo-Fruit AG
Behluchawig L
CH-§197 Rafz
Guisse

AVIS D/IRREGULARITE CONCERHANT
Lk MODIFICATION DU NOM OO DE L'ADRESSE DU TITULAIRE (régle 25)

n/ref.
viTdf. 1
Exapinateur: Anne GODONOU-DOSSOU  +41 22 338 53 73

MT-I/546335200/A0

Genéve, le 26 Juin 200

Objet: Enregistrement international Mo 732754,
su pom de :  Prome-Fruit Ao

Mous accuscns réception de la 4 de de modification du nem ou
de 1'adrésse do titulalre concerpant lfencegistrement intormationsl
susmentionnd.

La demande d'inscription de la wodification du nom cu de
1-adresse du titulaire contient lajles) irrégularicé(s) sulvante(s):

nous wous informons que la & d= de d*ad du
virulalra st vraiseshlablement une erceur car 1a seciété Promo-Fralc
AG eat déja inmcrite su Tegistre intermationmal & 1'adresce suivante:
schluchewsig 1, Rafr CH-8197. D'sutre part:

1e mortant deg drolumenks ot taxes payés est inférieur au montant
requie |velr le relevd des paiements oi-joinc) (régle 28.Zja)viin) &

plle n‘est pas présentée sur le fozmulaire sificiel
correapandant .

La demande ne comtient pas ia Eenille de caloul qui dolt indiquer
1& montant des émoluments ek LExes payds st le mode de paiement, ou
des instyuctions A 1'affat de prélever le montant requis des
émoluments et taxos sur un compte ouwert auprds du Buraad
international, et 1'identité de 1'autenr du palement ou des
imgtructions.

Er application de 1a régle 36.2}, la Bureau intarnational donne
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Paper based Notifications
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MECA XML - ST 66

< EMMN
INTREGH="'1013=20%9"
BILIMNG='Y¥' TRILIMNG='TY'

QoCh="'FR'
ORIGLAN='3"
EXPDATE='Z0190512"
OFFREF='ME"

DoCID='510z270901"

REGRDAT='200909z24"
MNOTDATE="'Z20021008"
REGEDAT='20090512 "' =

<HOLGE CLID='4928259'" NOTLANG='3'>
<MNALME:=

<HNAMEL>CAZTEL FRERES</NAMEL:

</NAME >

<ADDRESS=

<ADDEL>Z4 rue Georges Guynemer</ALDDREL>
<ADDRL=>F-33220 BLAMNQUEFORT</ADDEL:>
<COUNTRY>FR«</ COUNTEY >

</ ADDRE3S:>

<ENTEZT>FR</ENTEST>
<LEGNATU><LEGNATT=S30ciété par Aotions
</ LEGHNATU:

SCORRIND/ »

</HOLGR>

<REPGE CLID='GE36Z24':>
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Office Communication Status

s
WIPO 2 —> &

PDF
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PDF+Paper
1%

XML + PDF
12%

XML
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PAPER
24%
XML+Paper
XML+PDF+Pap 33%
er
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Office Communication Status

O 88 offices still send at least some Paper

0 60 Offices only send Paper
d 32 Offices send MECA XML and some Paper

O CH interacts directly with IB systems via a special arrangement
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Clients to IB Communication

X
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el WIPO =

>

d Paper

1 Faxes (Acknowledgement are mandatory)

O Emails (+PDF)

 E-renewal, E-payment
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IB to Client Communication

WIPO

WY,
(A

In 2012:

O Paper (Standard and registered letter): 530,000 letters

O Registered email : 65,000 (+50% over 2011)
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Client Communication Status

AN WIPO é
%igé S — =
O The clear majority of communication remains paper based

1 8000 Registered emails are sent per month representing
15% of outgoing documents that are notified to Clients.

d 50% of renewals are initiated using the eRenewal service

W!PD MADRID
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On Line Services

O Romarin (International Trademark Information Database)
http://www.wipo.int/madrid/en/romarin/

O WIPO Gazette of International Marks

http://www.wipo.int/madridgazette/en/

O eRenewal and the ePayment Gateway

J WEB statistics

http://www.wipo.int/madrid/en/statistics/

1 Fee Calculator
http://www.wipo.int/madrid/en/fees/calculator.jsp
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eRenewal and the ePayment Gateway
WIPO = = 14 N
G

O Initiate renewals using the eRenewal service

L\

1 Make payments to WIPO on line using ePayment Gateway
WIPO current accounts or credit cards
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IT Modernization and improved communication

O Madrid Portfolio Manager

J Madrid Realtime Status

J Madrid Electronic Alerts

O Madrid Goods & Services Manager

1 Madrid Office Portal
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Current Communication Channels

(" Input Communication )
([ IT SYSTEMS
E-Filing
XML
a N\ PDF/TIFF
IP Stakeholders ann
+ OCR
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Office E-Form Register Documents
— Ol
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Paper / Fax ~
o _/
Holder
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S ey ([ PUHLICATION / NOTIFICATION
— OaR
Pulication System
Paper / Fax XP Workstation
Public
MainFrame Apps, VB apps, Framemaker, Batch, ...
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DAILY, WEEKLY, MONTHLY QUTPUT
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Post Modernization Communication Channels

4 Input Communication K'\F_E
I | Scanrre

+OCR
I
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IMAP
Docum
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Improving Communication — What can the IB do

wWIPO =

J Reach out to Offices to establish electronic communication
Road Maps and MOUs

O Take contact with Client groups to ensure new services are
in line with expectation

4 Fully deploy, and then continuously improve web tools
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Improving Communication — What can an Office do

it

O Negotiate Road Maps or MOUs

Q If you scan documents as an Office of Origin or an
Interested Office, please send them rather than paper

O Elect to receive PDF notifications
4 Progressively renounce paper
0 Commit your Office’s IT resources to incrementally

improving Madrid communications
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Improving Communication — What can an Office do

1 Send Grants of Protection !

ST
BQ
BT
LS
SZ
LR
BW
NA
M
KP
MZ
SD
GH
uz
SL
KE
BH
AL

FR
AZ

designated Contractin Party

Sao Tome and Principe
Bonaire, Saint Eustatius and Saba
Bhutan

Lesotho

Swaziland

Liberia

Bostwana

Namibia

Zambia

Democratic People's Republic of Korea
Mozambique

Sudan

Ghana

Uzbekistan

Slovenia

Kenya

Bahrain

Albania

Iran (Islamic Republic of )
France

Azerbaijan

Designations in
2013
386
408
477
498
531
598
600
674
690
816
855
948
980
1037
1310
1352
1769
1845
2349
2797
2973
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Improving Communication — What can a Client do
N\ PN
Rt
4 Use MPM
O Subscribe to registered eMail

1 Use eRenewal

O Make payments electronically using the ePayment Gateway
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