
Geneva, 
July 19, 2018 
 

Ms. Marlene Haustein-Csordas 
Information Assistant 
Hague Development and Promotion Section 
The Hague Registry  

New Tools for Users: 
Contact Hague Service 
Hague Member Profile Database 



Overview  

I. Contact Hague Service 

 
 
 
 
 
 
 
 
II. Hague Member Profiles 

Components 
Benefits 
Future Developments 
 

  

Looking Inside  
Future Portal and Multiple 
New Features 
Further Developments 
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Contact Hague: 
http://www.wipo.int/hague/en  
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Components - Ticket Workflow 
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Components –Ticket History 
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Ticket Workflow 
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Contact Hague Volume 
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Benefits  
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Future Developments 

Expand Contact Hague  
One-stop-service 
Surveys 
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II. Hague Member Profiles 

www.wipo.int/hague/en/members 
http://www.wipo.int/hague/en/members 
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Current portal - Frontpage 
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Future portal – Frontpage 
Multiple new features 
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Search Member CPs where you want 
to stay ahead of the competition  
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Assess grounds of examination for 
specific CPs prior to filing 
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Consult the procedures for filing priority 
documents 
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Further Developments 

Rollout in 3rd quarter of 
2018, replaces current 
version 
Quick Start Guide 
Feedback mechanism 
Continue to populate the 
resource with new 
functionalities 

16 



Thank you…  
http://www.wipo.int/contact/en/hague 
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