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WIPO

WORLD INTELLECTUAL PROPERTY ORGANIZATION
GENEVA

WORKING GROUP OF THE
PROGRAM AND BUDGET COMMITTEE

Geneva, September 10, 2007

REPORT

adopted by the Working Group

1. A formal session of the open-ended Working Group of the Program and Budget
Committee (PBC), hereinafter referred to as “the Working Group”, was held at the
headquarters of WIPO on September 10, 2007. The list of participants is annexed to the
present document (Annex I).

ELECTION OF A CHAIR

2. The Working Group elected Mr. Gilles Barrier (France) as Ad hoc Chair.

Mr. Nicholas Treen, (Director, Internal Audit and Oversight Division) acted as the Secretary.

ADOPTION OF THE AGENDA

3. The Agenda was adopted as annexed (Annex I1).
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ITEM 4 OF THE AGENDA: REVIEW OF THE TERMS OF REFERENCE OF THE WIPO
AUDIT COMMITTEE

4.  Itwas recalled that the present session continued a follow up to the September 2006
decision of the Assemblies of Member States to convene an open-ended Working Group of
the Program and Budget Committee (paragraph 188(c) of document A/42/14), to review the
terms of reference of the WIPO Audit Committee.

5. Itwas further recalled that the Working Group had discussed this topic at its meetings
on December 14, 2006, and April 27, 2007. In its final decision at its April 2007 meeting, the
Working Group had noted that the Audit Committee would consider comments made by
delegations on its proposed terms of reference, and had requested that the Secretariat provide,
for its September 2007 meeting, a new document presenting any further amendments that the
Audit Committee wished to recommend in respect of changes considered necessary to its
terms of reference (document WO/PBC/WG/07/3, paragraph 8(ii) and (iii)).

6.  The Chair of the Audit Committee presented the suggested version of the Audit
Committee’s terms of reference as contained in document WO/PBC/WG/2/07/2.

7. The delegations of Algeria, Barbados, Brazil, France, Germany, Italy, Mexico, the
Netherlands, Pakistan, Switzerland, United Kingdom and United States of America
took the floor on this item of the agenda.

8.  The Working Group:

(i) considered the proposed terms of
reference of the WIPO Audit Committee;

(it) agreed on certain amendments to
the proposed terms of reference; and,

(iii) recommends to the Program and
Budget Committee to approve the terms of
reference of the Audit Committee as contained
in Annex |11 of the present document.

ITEM 5 OF THE AGENDA: REVIEW OF THE WIPO INTERNAL AUDIT CHARTER

9.  The Secretary of the Working Group, in his capacity as Director of the Internal Audit
and Oversight Division (IAOD), introduced this item of the agenda. He recalled that, at the
Working Group meeting in April 2007, the Secretariat had informed the Working Group that
changes to the Audit Charter were being considered, and that any changes the Secretariat
wished to propose would be presented to the Audit Committee at its fifth meeting in July
2007, and thereafter to the Working Group at its meeting in September 2007.
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10. Proposed revisions to the WIPO Internal Audit Charter, including the observations of
the WIPO Audit Committee, were presented in Annex Il of document WO/PBC/WG/2/07/3.

11. The delegations of Algeria, Barbados, Brazil, Italy, Netherlands, Pakistan, Switzerland,
Turkey, United Kingdom and United States of America took the floor on this item.
12.  The Working Group:

(i) considered the proposed WIPO
Internal Audit Charter;

(i1) agreed on certain amendments to
the proposed Charter; and,

(iii) recommends to the Program and
Budget Committee to approve the WIPO
Internal Audit Charter as contained in
Annex IV of the present document.

[Annexes follow]



WO/PBC/WG/2/07/4

ANNEXE I/ANNEX |

I. ETATS MEMBRES/MEMBER STATES

(dans I’ordre alphabétique des noms francais des Etats/
in the alphabetical order of the names in French of States)

AFRIQUE DU SUD/SOUTH AFRICA )

Simon Z. QOBO, First Secretary, Permanent Mission, Geneva

ALGERIE/ALGERIA

Boumediene MAHI, Secrétaire diplomatique, Mission permanente, Geneve

ALLEMAGNE/GERMANY

Li-Feng SCHROCK, Head of Division, Federal Ministry of Justice, Berlin

Udo FENCHEL, Counsellor, Permanent Mission, Geneva

BRESIL/BRAZIL

Cristiano FRANCO BERBERT, Second Secretary, Permanent Mission, Geneva

CANADA

Darren SMITH, Second Secretary, Permanent Mission, Geneva

CHINE/CHINA

Sud KEWEZ, Official, Trademark Office, State Administration of Industry and Commerce
(SAIC), Beijing

COLOMBIE/COLOMBIA

Martha Irma ALARCON LOPEZ, Minister Counsellor, Permanent Mission, Geneva

EGYPTE/EGYPT

Ragui EL-ETREBY, First Secretary, Permanent Mission, Geneva
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EQUATEUR/ECUADOR

Sofia MORENO VERA (Ms.), Stagiere, Permanent Mission, Geneva

ETATS-UNIS D’AMERIQUE/UNITED STATES OF AMERICA

Paul E. SALMON, Senior Counsel, Office of International Relations, United States Patent
and Trademark Office, Alexandria, VA

Lisa CARLE (Mrs.), Counsellor, Economic Affairs and Science Affairs, Permanent Mission,
Geneva

FEDERATION DE RUSSIE/RUSSIAN FEDERATION

Natalia R. AGEENKO (Mrs.), Director of Budget and Administration Department, Federal
Service for Intellectual Property, Patents and Trademarks (ROSPATENT), Moscow

Natalia KRYLOVA (Mrs.), Head of Division of International Cooperation Department,
Federal Service for Intellectual Property, Patents and Trademarks (ROSPATENT), Moscow

Evgeny KALUGIN, Third Secretary, Budget Sector, Permanent Mission, Geneva

FRANCE
Patricia RENOUL (Mme), Conseiller, Mission permanente, Genéve

Gilles BARRIER, Premier secrétaire, Mission permanente, Geneve

JAPON/JAPAN

Takashi YAMASHITA, Director, Multilateral Policy Office, International Affairs Division,
General Affairs Department, Patent Office, Tokyo

Atsushi SHIOMI, Deputy Director, International Affairs Division, General Affairs
Department, Patent Office, Tokyo

Kenichiro NATSUME, First Secretary, Permanent Mission, Geneva

MAROC/MOROCCO

Mohammed BENJABEK, Conseiller, Mission permanente, Geneve
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MEXIQUE/MEXICO

Gustavo TORRES CISNEROQOS, Attaché, Permanent Mission, Geneva

NIGERIA/NIGERIA

Maigari BUBA, Attaché, Permanent Mission (WTQO), Geneva

PAKISTAN

Ali Asad GILANI, First Secretary, Permanent Mission, Geneva

ROUMANIE/ROMANIA

Livia Cristina PUSCARAGIU (Ms.), Second Secretary, Permanent Mission, Geneva

ROYAUME-UNI/UNITED KINGDOM

Dave WOOLF, C1 Policy Advisor, Intellectual Property and Innovation Directorate, United
Kingdom Intellectual Property Office, Newport

Nathaniel WAPSHERE, Permanent Mission, Geneva

SUISSE/SWITZERLAND

Alexandra GRAZIOLI (Mme), Conseillere juridique, Division droit et affaires internationales,
Institut fedéral de la propriété intellectuelle, Berne

Beatrice SCHAER BOURBEAU (Mme), Premier secrétaire, Mission permanente, Geneve

UKRAINE

Natalia UDOVYTSKA (Mrs.), Head, Financial — Administrative Division, State Department
of Intellectual Property of Ukraine, Kyiv

Stanislav YARMOSH, Chief Expert, European Integration and International Cooperation
Division, State Department of Intellectual Property of Ukraine, Kyiv
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Il. OBSERVATEURS/OBSERVERS

ANGOLA

Angélica COSTA MDAIHLI (Mrs.), Troisieme secrétaire, Mission permanente, Geneve

BARBADE/BARBADOS

Corlita BABB-SCHNAEFER (Mrs.), Counsellor, Permanent Mission, Geneva
BELARUS

Zakhar NAUMOV, First Secretary, Permanent Mission, Geneva

COTE D’IVOIRE

Kouassi Alexis SOUXI GALO, Attaché, Mission permanente, Genéve

Tiémoko MORIKO, Conseiller, Mission permanente, Geneve

NORVEGE/NORWAY

Gry Karen WAAGE (Mrs.), First Secretary, Permanent Mission, Geneva

PORTUGAL

Elpidio SANTOS, Director of Organization and Management, National Institute of Industrial
Property, Ministry of Economy and Innovation, Lisbon

TURQUIE/TURKEY

Ismail GUMUS, Patent Examiner, Department of International Affairs, Turkish Patent Office,
Ankara

Yesim BAYKAL, Legal Advisor, Permanent Mission to WTO, Geneva
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IV. COMITE D’AUDIT DE L’OMPV/
WIPO AUDIT COMMITTEE

Khalil Issa OTHMAN Chair
Pieter ZEVENBERGEN Vice Chair
Gian Piero ROZ Member

V. BUREAU/OFFICERS

Président/Chairman: Gilles BARRIER (France)

Secrétaire/Secretary: Nicholas TREEN (OMPI/WIPOQ)

V1. BUREAU INTERNATIONAL DE L’'ORGANISATION MONDIALE DE LA
PROPRIETE INTELLECTUELLE (OMPI)/INTERNATIONAL BUREAU
OF THE WORLD INTELLECTUAL PROPERTY ORGANIZATION (WIPO)

Mansur RAZA, Conseiller principal, Cabinet du Directeur Général, Senior Counsellor,
Director General’s Cabinet

Magdolna BONA (Mme/Mrs.), Chef, Section du budget, Bureau du contréleur/Head, Budget
Section, Office of the Controller

Christine CASTRO HUBLIN (Mme/Mrs.), Chef, Section des affaires juridiques et
statutaires/Head, Legal and Constitutional Affairs Section

[L’annexe 11 suit/Annex 11 follows]
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ANNEX II

WO/PBC/WG/2/07/1
ORIGINAL: English

W I P O DATE: September 10, 2007

WORLD INTELLECTUAL PROPERTY ORGANIZATION
GENEVA

WORKING GROUP OF THE
PROGRAM AND BUDGET COMMITTEE

Geneva, September 10, 2007

AGENDA

adopted by the Working Group

1.  Opening of the session

2. Election of a Chair

3. Adoption of the agenda

4.  Review of the terms of reference of the WIPO Audit Committee (continued)
5.  Review of the WIPO Internal Audit Charter (continued)

6.  Closing of the session

[Annex I11 follows]
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ANNEX I11

REVISED TERMS OF REFERENCE
OF THE WIPO AUDIT COMMITTEE

A. PREAMBLE

1.  In September 2005, the WIPO General Assembly approved the proposal of the Working
Group of the Program and Budget Committee on the establishment of a WIPO Audit
Committee in accordance with Annex |1, A/41/10.

B. FUNCTIONS AND RESPONSIBILITIES

2. The Audit Committee of WIPO is an independent, expert advisory and external
oversight body. It aims to assist Member States in their role of oversight and for better
exercise of their governance responsibilities with respect to the various operations of WIPO.
Its mandate is as follows:

(@ Promoting internal control by:

(i) Systematic appraising of management’s actions to maintain and operate

appropriate and effective internal controls;

(if) Contributing, through its scrutiny function, to the maintenance of the highest
possible standards of financial management and the handling of any irregularities;

(iii) Reviewing the operation and effectiveness of the Financial Regulations;

(iv) Reviewing management’s assessment and approach to risk;

(v) Reviewing arrangements for checks and balances in areas such as ethics,
financial disclosure, fraud prevention and misconduct.

(b) Focusing assurance resources by:

(i) Reviewing and monitoring the effectiveness of WIPO’s internal audit function;
(i) Exchanging information and views with the external auditor, including his
audit plan;

(iii) Promoting effective coordination of activities between the internal and external
audit function;

(iv) Confirming audit and assurance arrangements have been conducted and
delivered during the year to provide the necessary levels of assurance required by the General
Assembly.

(c) Overseeing audit performance by:

(i) Monitoring the timely, effective and appropriate responses from management
with regard to audit recommendations;
(i) Monitoring the implementation of audit recommendations;
(iii) Monitoring the delivery and content of financial statements in accordance with
the requirements of the Financial Regulations.
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(d) The Program and Budget Committee may from time to time request the Audit
Committee to review or oversee particular activities and projects, such as:
- the New Construction Project,
- the WIPO desk-to-desk assessment, and
- any other major project.

(e) The Audit Committee shall make recommendations to the Program and Budget
Committee on issues within the terms of reference of the Audit Committee, as it considers
appropriate.

C. MEMBERSHIP AND QUALIFICATIONS

3. The Audit Committee shall have nine members elected by the Program and Budget
Committee.

4.  The nine members shall have an initial period of office of three years from appointment.
The Program and Budget Committee will elect, as part of the renewal of the members, three
new members effective 2009 with a third of the membership to be rotated annually thereafter
bearing in mind the need for continuity and respect for geographical distribution. No member
shall serve more than six years. Former members of the Audit Committee may be
reappointed to the Audit Committee subject to not serving more than six years in aggregate.

5. The members of the Audit Committee shall select a Chair and Deputy Chair.

6.  Member States in nominating candidates for election by the Program and Budget
Committee shall ensure that the candidates possess relevant qualifications and experience, for
example, in auditing, accounting, risk management, legal affairs, and other financial and
administrative matters; expertise as well as geographical distribution and rotation should
guide the selection process.

7. The Audit Committee should corporately possess the following competencies:

(@) Technical or specialist knowledge of issues pertinent to the Organization’s
business;

(b) Experience of managing similar sized organizations;

(c) Understanding of the wider relevant environments in which the Organization
operates, including its objectives, culture and structure;

(d) Detailed understanding of the Organization’s governance environment and
accountability structures;

(e) Oversight or management experience at senior level in the United Nations system.

8.  New members should have or should acquire by a structured induction program
organized by the WIPO Secretariat in consultation and with the participation of Member
States an understanding of the objectives of the Organization, its structure and its culture, and
the relevant rules governing it.
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D. MEETINGS AND QUORUM
9.  The Audit Committee will meet regularly every quarter in formal meeting.

10. A minimum of five members of the Audit Committee are required to be present for a
meeting of the Committee to be quorate.

11. The Audit Committee may invite officials of WIPO Secretariat or others to attend
meetings.

E. REPORTING AND REVIEW

12. The Audit Committee shall keep Member States informed of its work on a regular basis.
In particular, following each of its formal meetings the Committee shall prepare a report for
circulation to the Program and Budget Committee.

13.  Member States will review, every three years, the mandate, functioning and membership
of the Audit Committee. However, Member States retain the possibility to ask for this review
to be put on the Agenda of any session of the Program and Budget Committee.

F.  SUPPORT BY THE WIPO SECRETARIAT

14. Assistance shall be provided to the Audit Committee from the WIPO Secretariat. This
assistance shall be outside of the Internal Audit and Oversight Division of WIPO, in
accordance with the principles of accountability and transparency. Functions of such
logistical and technical assistance shall include: (a) logistical and administrative support.
This would entail preparing for and attending Audit Committee meetings and assisting with
preparing draft reports; (b) substantive and technical work in preparation for Audit
Committee meetings, which may include research and background position papers, and
others, as may be requested by the Audit Committee.

G. BUDGET

15. In its biennial budget WIPO shall provide a specific program for the Audit Committee,
providing for costs on an annual basis associated with the approved activities and related
expenditures as provided in the terms of reference, namely four formal meetings of four days
each, attendance by Audit Committee members to the Program and Budget Committee and
other meetings as required, secretarial and substantive support, and external consultancies.

16. Expenses for members of the Audit Committee will be paid by WIPO in accordance
with WIPQO’s financial rules and regulations.
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H. INFORMATION REQUIREMENTS

17.  Well in advance of each formal meeting, the WIPO Secretariat shall provide the Audit
Committee with documents and information related to its Agenda, and any other relevant

information.

[Annex IV follows]
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ANNEX IV

REVISED WIPO INTERNAL AUDIT CHARTER

A. INTRODUCTION

1. This Charter constitutes the framework for the Internal Audit function® of the

World Intellectual Property Organization (hereinafter referred to as “WIPO” or

“the Organization”) and establishes its mission: to examine and evaluate, in an independent
manner, WIPQ’s control and business systems and processes and to provide,
recommendations for improvement, thus providing assurance and assistance to management
and staff in the effective discharge of their responsibilities and the achievement of the
Organization’s mission and goals. The purpose of this Charter is also to strengthen
accountability, stewardship and corporate governance in the Organization.

B. DEFINITIONS

2. (@) Internal auditing is an independent, objective assurance and consulting activity
designed to add value and improve an organization’s operations. It helps an
organization to accomplish its objectives by bringing a systematic, disciplined
approach to evaluate and improve the effectiveness of risk management, control,
and governance processes.’

(b) Aninspection is a review conducted on an ad hoc basis whenever there is a strong
indication that a wasteful use of resources or poor management of performance
has occurred. The review provides a diagnosis of the issues concerned and
proposes remedial measures.

(c) Investigation is a legal inquiry to examine allegations of unlawful acts and
wrongdoing in order to determine whether they have occurred and if so, the
person or persons responsible.

C. MANDATE

3. The Internal Audit function provides the Management with systematic assurance,
analyses, appraisals, recommendations, advice and information. Its objectives include
endeavoring to ensure cost-effective control, and identifying means for improving
effectiveness, efficiency, economy and rationalization of the internal procedures and use of
resources, as well as ensuring compliance with WIPO’s Financial Regulations and Rules,
Staff Regulations, Staff Rules, relevant General Assembly decisions, the applicable

The Internal Audit function, in the context of the Internal Audit Charter, refers exclusively to the oversight functions of Internal Audit,
Inspection and Investigation. Evaluation, defined as the systematic and impartial assessment of an activity, project, program, strategy,
policy, theme, sector, operational area, institutional performance, etc., which focuses on expected and achieved accomplishments and
aims at determining their relevance, impact, effectiveness, efficiency, and sustainability, is the subject of a policy framework outside this
Charter.

This is the official definition of Internal Auditing, as established by the Institute of Internal Auditors (11A). The Code of Ethics and the
Auditing Standards for Internal Auditing applied at WIPO are those of the IIA. For Investigation and Inspection the Standards applied
are those developed and used by the UN.
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accounting standards and the Standards of Conduct for the International Civil Service, as well
as best practice.®

D. AUTHORITY AND PREROGATIVES

4.  The Director of Internal Audit (hereinafter referred to as “the Internal Auditor”) is
responsible to the Director General and is part of the WIPO senior staff. The Internal Auditor
enjoys operational independence in the conduct of his/her duties. He/she has the authority to
initiate, carry out and report on any action, which he/she considers necessary to fulfil his/her
mandate. The Internal Auditor shall receive requests for his/her services from the Director
General, to be included in the workplan, but he/she should be free to carry out any action
within the purview of his/her mandate. The workplan of the Internal Auditor shall be based
on a risk assessment, to be carried out at least annually, on which basis work would be
prioritized by the Internal Auditor. In this process, the Internal Auditor shall take into account
the comments of the Director General and Member States.

5. The Internal Auditor shall conduct internal audits in a professional, impartial and
unbiased manner. Conflicts of interest should be avoided. Significant and material conflicts
of interest are required to be reported to the Audit Committee who shall recommend such
actions that may be needed to mitigate and reduce the undesirable effects of any conflicts of
interest. The internal Auditor will perform all audit work with due professional care and in
accordance with best practice recommended by the Institute of Internal Auditors, which is
accepted and applied by the UN system organizations.

6.  The Internal Auditor shall be independent of all the programs, operations and activities
he/she audits, to ensure impartiality and credibility of the audit work undertaken.

7. For the performance of his/her duties, the Internal Auditor shall have unrestricted,
unlimited, direct and prompt access to all WIPO records, officials or personnel holding any
WIPO contractual status and to all the premises of the Organization. The Internal Auditor
shall have access to the Chair of the General Assembly.

8.  The Internal Auditor shall be available to receive directly from individual staff members
complaints or information concerning the possible existence of fraud, waste, abuse of
authority, non-compliance with rules and regulations of WIPQO in administrative, personnel
and other matters or other irregular activities relevant to the mandate of the Internal Auditor.
The Internal Auditor will liaise regularly with the WIPO Ombudsman to avoid duplication of
activities. Relevant internal whistle-blowing policies and procedures shall be developed,
established and applied in conjunction with this Charter.

9.  The right of all staff to communicate confidentially with, and provide information to the
Internal Auditor, without fear of reprisal, shall be guaranteed by the Director General. This is
without prejudice to measures under WIPO Staff Regulations and Staff Rules, where
information is transmitted to the Internal Auditor with knowledge of its falsity, or with willful
disregard of its truth or falsity.

Conversely, the independent External Audit function is performed according to the terms of reference described in the WIPO Financial
Regulations. WIPQ’s External Auditor is appointed by the WIPO Assemblies for renewable periods of four years.
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10. The Internal Auditor shall respect and keep the confidential nature of any information
gathered or received that is applicable to an audit, investigation or inspection, and shall use
such information only in so far as it is necessary for the performance of an audit.

E. DUTIES AND MODALITIES OF WORK

11. The Internal Auditor contributes to the efficient management of the Organization and
the accountability of the Director General to the Member States.

12. To carry out his/her mandate, the activities of the Internal Auditor shall encompass in
particular the undertaking of management audits, performance audits, financial audits,
compliance audits, value-for-money audits, inspections and investigations.

13. To effectively implement WIPQO’s Internal Audit function, the Internal Auditor shall:

(@) Establish long- and short-term flexible audit plans, in coordination with the
External Auditor, using risk-based methodology, to include any risks or control
issues identified.

(b)  In consultation with Member States, establish clear policies and guidelines for all
internal audit functions i.e, internal audit, investigation and inspections. The
policies and guidelines will provide clear rules and procedures on the access to
reports while ensuring rights to due process and the preservation of
confidentiality.

(c) Prepare, publish, disseminate and maintain an internal audit manual and an
investigation procedures manual. This shall include the terms of reference of the
Internal Audit function and a compilation of audit and investigation procedures.

(d) Establish and maintain follow-up systems to determine whether effective action
has been taken, following the Internal Auditor’s recommendations, within a
reasonable time, and periodically report on situations where adequate, timely
corrective action has not been implemented.

(e) Liaise and coordinate with the External Auditor and monitor the follow-up of their
recommendations.

(F)  Liaise and cooperate with the Internal Audit services and, more generally, the
Oversight services of other Organizations within the United Nations system and
of Multilateral Financial Institutions, and represent WIPO in relevant inter-agency
meetings.

(g) Develop and maintain a quality assurance/improvement program covering all
aspects of Internal Audit, including periodic internal and external review and
ongoing self-assessment, such as tracking time taken to produce reports.

14. In particular, the Internal Auditor shall assist the Organization by performing the
following:

(@ Review and appraise the reliability, effectiveness and integrity of the
Organization’s internal control mechanisms.

(b) Review and appraise the adequacy of organizational structures, systems and
processes to ensure that the results are consistent with the objectives established.
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(c) Review and appraise systems aimed at ensuring compliance by WIPO staff with
WIPQO’s Rules, Regulations and established internal policies.

(d) Review and appraise the effective, efficient and economical use, and the
safeguarding of human, financial and material resources of the Organization.

(e) Determine the extent to which assets are accounted for and safeguarded from loss.

() Identify and evaluate significant exposure of the Organization to risk and
contribute to the improvement of risk management.

() Undertake, when required, any investigation pertaining to cases of alleged
wrongdoing or malfeasance falling within the mandate of the Internal Auditor.

(h)  Undertake ad hoc inspections to identify vulnerable areas and malfunctions.

(i)  Ensure completeness, timeliness, objectivity and accuracy in the reporting of
internal audits, investigations and inspections.

F. REPORTING

15. At the end of each audit, an audit report shall be issued, which shall present the
objectives, scope, methodology, findings and conclusions of the audit, and include, if
applicable, recommendations for improvements concerning the audited program or activity.

16. The draft audit report shall be presented to the program manager directly responsible for
the program or activity that has been the object of the audit, who shall be given the
opportunity to respond within the term provided therein.

17. The final internal audit reports shall include any relevant comments from the managers
concerned on the facts established within the audit report and, if applicable, on the
recommended plans of action, as well as on any timetable established for implementation
purposes. Should the Internal Auditor and the program manager be unable to agree on the
facts evidenced in that draft audit report, the final audit report shall reflect the opinion of the
Internal Auditor. The managers concerned shall have the opportunity to comment on the
report and the Internal Auditor shall have the opportunity to reply to the comments.

18. The Internal Auditor shall submit the final internal audit reports to the Director General,
copied to the Audit Committee. The External Auditor shall also receive a copy, along with
any supporting documentation. Permanent Representatives of Member States to WIPO or
their designates can read final internal audit reports in the Internal Auditor’s office.

19. The Internal Auditor may also issue audit communications to any concerned manager
for matters of a routine nature, which do not necessitate formal reporting.

20. The Director General is responsible for ensuring that all recommendations made by the
Internal Auditor are responded to promptly, indicating actions taken regarding specific report
findings and recommendations.

21. The Internal Auditor shall present, on an annual basis, a report to the Director General,
regarding the implementation of recommendations made by the External Auditor.

22. The Internal Auditor shall make a presentation on a regular basis on his/her activities to
the Program and Budget Committee.
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23. The Internal Auditor shall present, on an annual basis, a summary report to the Director
General with a copy to the External Auditor and the Audit Committee, of his/her activities
including the orientation and scope of such activities, the schedule of work undertaken and
progress on the implementation of prioritized recommendations contained in his/her reports.
This summary report shall be presented to the WIPO General Assembly as submitted by the
Internal Auditor. Comments the Director General may deem appropriate may be submitted in
a separate report.

When applicable, the annual report shall include the following:

(@) A description of significant problems, abuses and deficiencies relating to the
administration of the Organization in general, or a program or operation in
particular, disclosed during the period;

(b) A description of all final recommendations for corrective action made by the
Internal Auditor during the reporting period relative to the significant problems,
abuses or deficiencies identified,;

(c) A description of all recommendations which were not approved by the
Director General, together with his reasons for not doing so;

(d) Anidentification of each significant recommendation in previous reports on
which corrective action has not been completed,;

(e) A description and explanation of the reasons for any significant revised
management decision made during the reporting period;

(F)  Information concerning any significant management decision with which the
Internal Auditor is in disagreement;

(@) A summary of any instance where information or assistance requested by the
Internal Auditor was refused;

(h) A summarized version of the report submitted by the Internal Auditor to the
Director General regarding the implementation of recommendations made by the
External Auditor.

In addition, the Internal Auditor shall comment on the scope of his activities and the adequacy
of resources for the purpose intended.

G. RESOURCES

24. In presenting Program and Budget proposals to the Member States, the Director General
shall take into account the need to ensure the operational independence and the necessary
resource requirements to ensure the effective functioning of the Internal Auditor and his/her
capacity to achieve the required objectives of his/her mandate. The allocation of resources to
the Internal Auditor shall be clearly identified in the Program and Budget proposal.

25. The Director General, in consultation with the Internal Auditor, will ensure that the
WIPO Internal Audit function comprises professional staff, appointed in accordance with
WIPO Staff Regulations and Staff Rules, with sufficient skills, experience and professional
knowledge, and promote continuing professional development to meet the requirements of
this Charter.
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H. APPOINTMENT AND DISMISSAL OF THE INTERNAL AUDITOR

26. The Internal Auditor should be a person with high qualifications and competence in
auditing. The recruitment of an Internal Auditor shall be based on an open, transparent
international selection process.

27. The appointment, renewal, replacement or dismissal of the Internal Auditor shall be
formally made by the Director General, taking into account the advice of the Coordination
Committee. The Director General shall keep the Audit Committee informed of such actions.
On the basis of such information, the Audit Committee shall provide, as appropriate,
information through its reporting to the Program and Budget Committee. The Internal
Auditor will have a fixed term of four years, renewable on the recommendation of the Audit
Committee, for an additional term of four years. He/she would not be eligible for any further
employment in WIPO.

l. REVISION CLAUSE

28. This Charter shall be subject to review every three years.

[End of Annex IV and of document]
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