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ARAB REPUBLIC OF EGYPT
WORLD INTELLECTUAL
PROPERTY ORGANIZATION

WIPO REGIONAL TECHNICAL WORKSHOP ON THE 
AUTOMATION SYSTEM FOR THE INDUSTRIAL PROPERTY OFFICES IN THE ARAB STATES

organized by
the World Intellectual Property Organization (WIPO)

in cooperation with 
the Academy of Scientific Research and Technology (ASRT)

Cairo, June 2 to 5, 2003

PROGRAM

prepared by the International Bureau of WIPO

Monday, June 2, 2003

8.30 – 9.00
Registration

9.00 – 9.30
Opening Ceremony



Welcome addresses by:


Representative of the Academy of Scientific Research and Technology (ASRT), Cairo 


Representative of the Director General of the World Intellectual Property Organization (WIPO), Geneva, Switzerland
9.30 – 10.00
Objectives and Activities of WIPO’s Cooperation for Development Program in the Arab Region

Speaker:
Ms. Luma Hamdan, Consultant, Cooperation for Development Bureau for Arab Countries, WIPO

10.00 – 11.00

Overview of Automation Assistance to Arab Intellectual Property Offices



Speaker: 
Mr. Inayet Syed, Director, Intellectual Property Office Automation Division, WIPO

11.00 – 11.30

Coffee Break

11.30 – 13.00

A Summary Report of Automation Deployment in the Arab Region 





Speaker:
Mr. Hisham Fayed, Information Technology Consultant, WIPO, Cairo

13.00 – 14.30

Selected Case Studies:  (from Jordan, Syrian Arab Republic and Tunisia)


[Information technology development;  current experience and potential, and its impact on industrial property development at Arab intellectual property offices.]

Evening


Reception hosted by WIPO

Tuesday, June 3, 2003 

9.00 – 10.30

Future Developments and Value-Added Services of the Automation System



Speakers:
Mr. Inayet Syed

Mr. Hisham Fayed

10.30 – 11.30

Case Study:  The Use of Online Services by the Egyptian Patent Office


[Presentation, Demonstration].

Speaker:

11.30 – 12.00

Coffee Break

12.00 – 13.00

[Office Tour]
13.00 – 14.30

Discussion on User Requirements and Future Enhancements





(Discussion led by WIPO)

Wednesday, June 4, 2003

9.00 – 10.30

Operation and Administration of the Automation System





[Performance tuning, application security and backup/recovery]

Speaker:
Mr. Hisham Fayed

10.30 – 11.30

Common Software Problems and Troubleshooting – Part I





[A step-by-step guide for efficient adminstration]





Speaker:
Mr. Hisham Fayed

11.30 – 12.00

Coffee Break

12.00 – 13.00

Common Software Problems and Troubleshooting – Part II





Speaker:
Mr. Hisham Fayed

13.00 – 14.30

Intellectual Property Office’s Feedback on Software Support and Management





(Discussion led by WIPO)

Thursday, June 5, 2003

9.00 – 11.00

WIPONET Services:  Effective Use by Intellectual Property Offices

Part I [Current experience, potential and value-added services, use of WIPONET services for AIPMS support, practice on the use of WIPONET discussion groups, FTP and collaboration services]

Speakers:
Mr. Inayet Syed




Mr. Hisham Fayed

11.00 – 11.30

Coffee Break

11.30 – 12.30

WIPONET Services:  Effective Use by Intellectual Property Offices 

Part II  [Hosting/mirroring of intellectual property office websites, practice on the creation (and/or mirroring) of intellectual property office websites]





Speakers:
Mr. Inayet Syed







Mr. Hisham Fayed

12.30 – 14.00

Closing Summary 
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