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OUTLINE 



 

• ARIPO is using various ICT tools to: 

 enhance the efficiency of business processing and other 

administrative  work at the ARIPO Office and those of its Member 

States,  

 facilitate the accessibility and use of Intellectual Property 

information in the region and in Africa at large 

 strengthen ICT institutional capacity in the ARIPO region  and 

beyond 

OBJECTIVES 
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• Web-based IP administration 

automation system for ARIPO 

 

• As an internal system, POLite+ 

allows ARIPO to proceed with 

IP administration work from 

reception to registration.  

 

• POLite+ provides functions for 

IP work including application 

reception, verification, data 

capturing, formality examination, 

substantial examination, 

registration, examiner search, 

journal publication and fee 

management.  

POLite+ 



 

• The e-Services module is accessible on eservice.aripo.org  

• Applications can be filed online 

• Online payment 

• The Intellectual Property Digital Library (IPDL) allows for online data 

search. For now, only ARIPO data search is possible. MS data can 

also be searched if MS send their data to ARIPO 

• ARIPO journals are available for download free of charge 

• Journals of MS would be available for downloading free of charge 

just like ARIPO’s journals once the member states provide their 

journals for upload onto the e-Service module. Kenya and 

Mozambique journals available 

ONLINE SERVICES MODULE 



• Online Service is IP information 

service for the general public.  

 

• Online Service allows 

applicants to submit their IP 

applications without physically 

visiting the ARIPO offices by 

providing e-filing and e-

payment through e-service. 

 

• Online Service provides 

functions of e-service and 

IPDL(Intellectual Property 

Digital Library), and allows 

journal search,  and form & fee 

information download.  

Online Service 
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ONLINE FILING STATISTICS 

2016 

Online Other Methods Online % 

Patents 219 481 
                     

31.29  

Industrial Designs 19 64 
                     

22.89  

Utility Models 7 21 
                     

25.00  

Trademarks 123 174 
                     

41.41  

TOTAL 368 740 
                     

33.21  

2017 

Online Other Methods Online % 

Patents 217 139         60.96  

Industrial Designs 25 17         59.52  

Utility Models 0 6                -    

Trademarks 69 72         48.94  

TOTAL 311 234         57.06  



• The Member States (M/S) module was developed as part of the  

project to Upgrade and Modernize the ICT Infrastructure of the    

ARIPO office and those of its Member States 

• The module has been successfully implemented at ZIPO as a     

pilot Office for the Member States module project and in 

Mozambique with assistance from WIPO.  

• The next  phase will involve implementing the module in all  the 

other 17 Member States with assistance from WIPO.  

• The module will allow online data exchange between POLite+ of 

ARIPO and IPAS of its Member States.  

• Through the module, ARIPO and its member states will be able to 

exchange all types of notifications, forms and documents online 

which are presently delivered by courier 

MEMBER STATES MODULE 



 

• Documents that used to be 

exchanged via mailing system 

can be exchanged more easily 

thanks to the M/S Module.  

• The M/S Module provides 

notification 

transmission/reception function 

as well as national data sending 

function 

MEMBER STATES MODULE 



• ARIPO’s published trademark data was made available on the 

TMview platform on 7 December 2015 and published design data 

made available on the DesignView platform on 31 October 2016. 

• The objective is to support the availability of IP information to the 

public 

• TMview and DesignView are online search tools providing 

centralized access published trademarks and registered designs 

from participating offices 

• The platforms only provide centralized access 

TMVIEW AND DESIGNVIEW PLATFORMS 



• http://regionalip.aripo.org 

• The objective is to create a centralized database where the 

published titles of ARIPO and those of its Member States can be 

viewed centrally 

• This project is being implemented with support from WIPO 

• The target is to have data from 5 Member States and from ARIPO 

by the end of 2017  

 

 

REGIONAL IP DATABASE 
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• The project involves digitization of ARIPO’s IP physical files 

lodged before 2nd March 2015 due to the fact that the digitization 

of the front files commenced with the deployment of POLite+  

• This project is being implemented with support from WIPO 

• The objectives of the digitization project include: 

 The automation of all business processes at the ARIPO Office 

and those of its Member States; 

 Provision of greater flexibility in the flow of documents with the 

consequent reduction in processing times;  

 Improvement in the quality of search results;  

 Provision of secure access to documents. The system would 

place verifiable accounts of the date of right holders and their 

works on record 

DIGITIZATION PROJECT 



• Architecture of the proposed Regional Copyright Database 

 

PROPOSED REGIONAL COPYRIGHT DATABASE 



• The system would place verifiable accounts of the date of right 

holders and their works on record 

• It would promote development and coordination between ARIPO, 

the Copyright Offices, the Collective Management Organizations 

and stakeholders. 

• It would provide data of different categories of works in each 

Member State having a regional registry and depository system 

• At the stage of a feasibility study as part of the situational 

analysis and development of the policy framework 

PROPOSED REGIONAL VOLUNTARY COPYRIGHT REGISTRATION &  

NOTIFICATION SYSTEM 



ARIPO’s new thinking: Establishment of IP ICT HUB for shaping the IP 

landscape in Africa 
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BENEFITS 

• On-line filing of IP applications to improve accessibility. 

•  Automation has so far brought a great improvement in service 

delivery and can still be leveraged to increase customer satisfaction; 

• Reduced costs & processing time for applications; 

• Fewer errors in the business processing of applications 

• More applications-Therefore more investment in the region 

• Increased uptake of IP 

 

 

 



CHALLENGES 

• Most of the Member States have not made their journals available 

for upload on the online services platform 

• Some banks are still issuing cards which are not 3D secure 

• There are still a number of agents who have not signed up for online 

filing  

• Internet accessibility 

 

 



 

THE END 


