
 
  
 

 



   Introduction 

• The Industrial Property office of Lesotho is a 
division under the Registrar General’s 
Department of the  Ministry of Law, 
Constitutional Affair and Human Rights. 

 

• The office deals with administration of 
Industrial Property as well as Copy Right issues 



 
  Status of automation 
 
Pre-automation 

- Before the deployment of IPAS, the office received 
the trademark applications and then recorded 
them in the register. The application was then 
allocated an application number manually. 

- The office then issued a notification known as 
form C (1) which is used to notify the applicant of 
the application number and the filling date of the 
application. The said form was issued whether 
the application met the formalities or not. 

 

 

 



Example of old form c (1) 



Pre-automation cont... 

- The applications were then compiled and 
submitted to the publication officer who 
would then compile a publication manually 
and allocate it a publication number. 

- After the expiry of the opposition period, a 
registration certificate was then issued. 

- There was a lengthy turnaround time for 
registration of trademarks (11 months or even 
more) 

 



          Example of old Registration Certificate 



Pre-automation cont... 

- There were a lot of errors on the document 

 

- It was very difficult to compare figurative 
marks during substantive examination and 
prior search as logos were kept in index books. 

 

- It was very difficult to compile statistical data 
as well as making reports. 

 



Automation  

- Since the deployment of Industrial Property Automation System (IPAS) 
in September 2014 and the provision of technical support for the 
system by WIPO, the processing of trademarks has improved its service 
delivery significantly by reducing the lengthy turnaround times for 
registration of trademark. 
 

- The office currently uses the IPAS java 2.7 which has helped the office 
to effectively receive and capture applications into the system, conduct 
preliminary and substantive examination as well as generate a journal 
and registration certificate though the system. 
 

- Now when the office receives an application, after conducting 
formality examination, the system generates “form C (1) or form C (1) 
(a)  depending on whether the application complies with the 
formalities or not. 

 



Example of IPAS generated form c(1) 



          Example of IPAS generated form c(1) (a) 



Automation cont... 

- The journal is however made available to the 
public for a fee. 

-  There have been a reduction in errors 

-  It is easier to compare figurative marks during 
substantive examination and prior search. 

-  It is now easy to compile statistical data and to 
make reports. 



          Application of a trademark 

- The applicant files a trademark application with the office. 
- Receiving of an application by the office 
- Checking for formalities 
- Issue form c (1) or form c (1) (a) 
-  Conduct search and substantive examination  
- Issue a notice of acceptance, conditional acceptance, 

refusal or provisional refusal 
- Publish a journal 
- Await opposition period of 3 months 
-  Issue notice to pay for registration. 
-   Issue registration certificate. 

 



Statistics 
 

Total number of trademarks in office 23306 

Total number of trademarks captured 8221 

Total number of trademarks requiring 

validation  

8047 

Total number of files not processed 3310 

Total number of processed files 4911 

Total number of backlog files 

Total number of uncaptured files 15085 

Total number of verified and validated 

data 



Future plans 
 

-  Capture all applications into IPAS and process 
them in order to have a complete and detailed 
database to enable the office to do search and 
examination efficiently.  

- Online filing of application to improve 
accessibility. 

- Providing for online payment systems. 

 



Strategies for data quality 
management. 

 
-  Everyone within the office is mandated with the duty 

of being data steward. This is done by creating a data 
governance role for everyone in order to manage data 
quality from end-to-end. Each and everyone who 
handles data in our office takes ownership of the data 
and makes sure that it is correct. 

- Any incorrect data that has been feed into the system 
is referred back to the person who was entering such 
data for him/her to correct it. This enables the user to 
identify common area for errors and thus avoid them. 

 

 

 



Thank you for your attention 


