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New communication form 

New Madrid Member Profile Database 

How to use Madrid E-Services effectively 

Search 

File 

Monitor 

Manage 
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New communication form 
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Challenges - Madrid Registry 

Over 5 different contact 

emails  

More queries: 

>8000 emails/month 

4000 phone calls/month 

Emails - backlog 



Communication - form 

Single point of 

contact 

More accurate input 

data 

Quick & automated 

distribution to 

relevant team 



Communication form: Conditional Logic 

 

WIPO public 

website 

Madrid Online 

Customer form 

Type of  

user? 

Query or  

request? 

Type of query?   

Type of request? 



Communication form - next steps 

 The form has been launched on June 15th 

 Replacing the email addresses before 1 of September 

this year 

 The INTREG@wipo.int email addressed will not be 

available from September 

 

 

mailto:INTREG@wipo.int


New Madrid Member Profile 

Database 
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New and searchable 
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2017 - New Member Profiles Database (English Only) 

Richer Content  

Very Easy to Search 

Replaced «Country Profiles» 
 

 

 

 

Features & Structure 

 

Most Frequently Used/Needed Information   

 

Cooperation 
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Features and structure (1) 

64 Fields 

General Information – 5 Items 

Office of origin – 3 Items 

Designated Office – 56 Items 
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Features and structure (2) 
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Features and structure (3) 
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Most frequently used fields (1) 

Internal & External Users (Clients) 

Contact Details 

Declarations 

Requirement  for Local TM Attorneys 

Official List of Local TM Attorneys 
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Most frequently used fields (2) 

Calculation of time limits  

to respond to RF (either ex officio or based on OP) 

to file & respond to Oppositions 

to request cancellation of a registration due to non-

use of the mark  

Are time limits extendable? 
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Most frequently used fields (3) 

Internal & External Users (Clients) 

Possibility to review or appeal RF +  (MM6) 

Requirements for intention to use the mark  

Requirements for actual use of the mark with time 

limits & consequences 
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Cooperation 

Check the information about your Office 

Send us  

Changes in your contact details 

Legislation 

Examination practice 

Help us improve by providing feedback 
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Resources 

Madrid Member Profiles  

http://www.wipo.int/madrid/memberprofiles/#/ 

 

Introducing the Madrid Member Profiles Database  

http://www.wipo.int/madrid/en/news/2017/news_0012.html  

 

Quick Start Guide 

http://www.wipo.int/edocs/pubdocs/en/wipo_madrid_members.pdf 

 

New and Improved Madrid e-Services  
http://www.wipo.int/madrid/en/news/2017/news_0009.html 
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How to use Madrid E-Services 

effectively 
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Online Resources and E-Services 

The Madrid System website and customized E-services are 

available to help you: 

 

 

 

 

 

 

before filing  an application your progress your registration 



 



Search 

Check if similar marks already 
exist in your target markets 

Access 28+ million records from          

35 national and international collections 
 





 



File 

Madrid   

Goods & Services 

Manager 

Member Profiles 

Database 
 

 

Fee Calculator 
 

 



Madrid Goods & Services Manager 
   

Compile and verify your list of goods and services 



Member Profiles Database 

Compare 
trademark 
rules & 
examination 
procedures in 
the IP Offices 
of Madrid 
System 
members 

General information 

Filing rules and procedures 

Designation rules and procedures 



Fee Calculator 

Estimate cost for: 

 International applications 

Subsequent designations 

Renewals 

 





 



Monitor 

Monitor the status of your international 

application throughout WIPO’s 

examination process. 

 

Once WIPO has registered your 

trademark, find out when protection is 

granted or refused in target markets. 



Madrid Monitor 

Madrid 
System 

Official 
gazette 

Real-time 
status 

e-alerts 













 



Manage 

Use the Madrid Portfolio Manager as your mark and 

business evolve 

 

Secure 

Access 
Renew Designate Track status 

https://www3.wipo.int/mpm/portfolio.xhtml


Learn More About Madrid E-Services 

 

www.wipo.int/madrid/en 
 

Support and video tutorials  

    on E-Services page 
 

Sign up for 

    Madrid Highlights, our  

    quarterly newsletter 
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Thank you  

for your attention 

 

juan.rodriguez@wipo.int 


