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New communication form

WIPO | MADRID

llllllllllllllll



Challenges - Madrid Registry
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Over 5 different contact
emails

More queries:
>8000 emails/month
4000 phone calls/month

Emails - backlog
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Communication - form

Single point of
contact

@

More accurate input
data
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Quick & automated
distribution to
relevant team
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Communication form: Conditional Logic

WIPO public
website
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Madrid Online
Customer form

Type of

user?

Query or

request?

Type of query? é
Type of request? <>
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Communication form - next steps

> The form has been launched on June 15t

» Replacing the email addresses before 1 of September
this year

» The INTREG@wipo.int email addressed will not be
available from September
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New Madrid Member Profile
Database
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New and searchable

B 2017 - New Member Profiles Database (English Only)
B Richer Content
B Very Easy to Search
B Replaced «Country Profiles»

B Features & Structure
B Most Freqguently Used/Needed Information

B Cooperation WIPO | MADRID

atio
rrrrrrrrr System


http://www.wipo.int/madrid/memberprofiles/#/
http://www.wipo.int/madrid/memberprofiles/#/
http://www.wipo.int/madrid/memberprofiles/#/
http://www.wipo.int/madrid/memberprofiles/#/
http://www.wipo.int/madrid/memberprofiles/#/
http://www.wipo.int/madrid/memberprofiles/#/
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Features and structure (1)

64 Fields
B General Information — 5 Items
B Office of origin — 3 Items
B Designated Office — 56 Items
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Features and structure (2)

Madrid Member Profiles

Access a wide range of information on the practices and procedures of Madrid
System members. Simply select the member(s) of interest to you, and choose
the type of information you want to see.

Step 1: Step 2:

Search Reset
Which member(s) are you What type(s) of information are you looking for? ese
interested in?

-

[C] All members [T All available information
[C] African Intellectual Property H

Organization (OAPI) \E General information and contact details |
[ Albania \E Information about your Office of Origin |
[C] Algeria

) \SI Information about members you are designating |
[1 Antigua and Barbuda

O] Armenia

[T Australia

O Austria

[C Azerbaijan b
[C] Bahrain

[C] Belarus

[C] Benelux YRID
The International
Trademark System



eatures an

Madrid Member Profiles

New search

.

Information about your Office of Origin

* Switzerland
L]

Information about your Office of Origin

structure (3)

>

Hungary

Information about your Office of Origin

Methods of filing Paper (hard copy) and e-form
international application

Filing language French, English

Handling fee . Option to pay HUF 10700

g;_:’g ::d System fees through Office does not collect and forward fees to WIPO

Switzerland

Information about your Office of Origin

Methods of filing Paper (hard copy) and e-form
international application Other relevant information:

« Office also recommends use of national form (can be submitted
in German, French or Italian)

« List of goods and services must be translated into French o
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Most frequently used fields (1)

Internal & External Users (Clients)
B Contact Detalls
B Declarations
B Requirement for Local TM Attorneys
B Official List of Local TM Attorneys
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Most frequently used fields (2)

B Calculation of time limits
B to respond to RF (either ex officio or based on OP)
M to file & respond to Oppositions

M to request cancellation of a registration due to non-
use of the mark

B Are time limits extendable?
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Most frequently used fields (3)

Internal & External Users (Clients)
B Possibility to review or appeal RF + (MM6)
B Requirements for intention to use the mark

B Requirements for actual use of the mark with time
limits & conseguences
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Cooperation

B Check the information about your Office
B Send us

B Changes in your contact detalls

Bl Legislation

B Examination practice
B Help us improve by providing feedback
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Resources

B Madrid Member Profiles
http://www.wipo.int/madrid/memberprofiles/#/

B Introducing the Madrid Member Profiles Database
http://www.wipo.int/madrid/en/news/2017/news 0012.html

B Quick Start Guide
http://www.wipo.int/edocs/pubdocs/en/wipo madrid members.pdf

B New and Improved Madrid e-Services
http://www.wipo.int/madrid/en/news/2017/news 0009.html
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http://www.wipo.int/madrid/memberprofiles/#/
http://www.wipo.int/madrid/memberprofiles/#/
http://www.wipo.int/madrid/en/news/2017/news_0012.html
http://www.wipo.int/madrid/en/news/2017/news_0012.html
http://www.wipo.int/madrid/en/news/2017/news_0012.html
http://www.wipo.int/edocs/pubdocs/en/wipo_madrid_members.pdf
http://www.wipo.int/madrid/en/news/2017/news_0009.html
http://www.wipo.int/edocs/pubdocs/en/wipo_madrid_members.pdf
http://www.wipo.int/madrid/en/news/2017/news_0009.html
http://www.wipo.int/madrid/en/news/2017/news_0009.html
http://www.wipo.int/madrid/en/news/2017/news_0009.html

How to use Madrid E-Services
effectively

WIPO | MADRID
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Online Resources and E-Services

The Madrid System website and customized E-services are
available to help you:

Search ) File ) Monitor ) Manage )

before filing an application your progress your registration
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Search



Search

/N
AN

| | | ]
A\ /4

Access 28+ million records from
35 national and international collections

Check if similar marks already
exist in your target markets

Start with the
Global Brand

Database
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WIPO ContactUs | Myaccount | English ~

WORLD INTELLECTUAL PROPERTY ORGANIZATION

Home Reference  Global Brand Database

searches » records »  help v

Perform a trademark search by text or image in brand data from multiple national and international sources,
Global Brand Database ™" y etorhase i e )
including trademarks, appellations of origin and official emblems. V: 2017-06-13 14:52

Data from Viet Nam available 2017-04-10| Free webinars 2017-04- Data from Spain available 2016-10-11| Data from Mongolia available 2015-05-10) Data from Malaysia available 201507 yEWsS ®
Over 220,000 records added Join us on May. 2 or 4 for Over 740,000 records added Over 15,000 records added Over 450,000 records added Uver bt
webinars on using the Global Brand
Natahass
SEARCH BY FILTER BY
Brand | Names Numbers Dates Class Country Source | Image Status  Ongin  App. Year x  Expiration %
- A AETM 39,540/ AUTM 1,588,897 |BN TM 43,087 |CATM 1,509,361
Text =% |e.g. wipe OR ompi, *ntel®, ompi~

CHTM  386,684|DETM 1931,071|DKTM  286,205{DzTM 30,588
imageClass = [og 050773 appe AND e G) | g ™ GTAvIjEGTM  M13T33|ENTH 1.446.263|ESTM 790736
TOGETM  27.910{DTM 847,680 LTM  261,089J0TM 64,845

PTM  1993699|KHTM  77054|KRTM 3,275,083[LATM 38,790

Goods (All) = |e.g. footwear, comput*
MATM 159,344 |MD TM 38,345 MN T 62,859 MXTW 1,227,219
Display: [Lit v | Sort|valug-asc v T o @
[r]
1-30128,752,275 ( (Thiview &) ) :. Display: |20 = | per page ( DDtIOHS ﬁl Ok 1958410 Ijb\\ \/m\l
LEAH NZTM Pendlng NZ NZ JUNS INTERMATIONAL LIMITED 10685'10 2017-06- 12
CARBON WHITE NZTM Fending 1 NZ|David Pearce 1068807 2017-06-12 1,35
Intelligent Charging NZTM Fending 1 NZ|CHARGEMASTER NZ LIMITED 1068805 2017-06-12 912, %
Ultimate Fitnass Travel NZTM Pending i NZ | James Bradlay 1068808 2017-06-12 4
COME ON DOWNOVER NZ T Fending 1 NZ | Melinda LeCompte 1068806 2017-06-12 kKl
Levio NZTM  |Pending 1 NZ|Ross Neville Boag 1068613 2017-06-12 9 evio.
TJLAW NZTM Fending 1 NZ ta jiang 1068814 2017-06-12 7,25 IJIAW
JAKIROQ NZTM Fending 1 NZ|Rachelle Dittmer 1068815 2017-06-12 3,38 A D R I D
QUIKLII DECKSPACER NZTM Pending 1 NZ| QUIKLII Pty Ltd 1068817 2017-06-12 6,19,37 val
stem
UGG Zealandia NZTM Pending i NZ | liuhongying 1068816 2017-06-12 25 l

veveler netdie



File



File

Madrid Member Profiles Fee Calculator
Goods & Services Database
Manager
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Madrid Goods & Services Manager

Compile and verify your list of goods and services

7 Machines and machine tools: motors and engines (except for land vehicles); machine coupling and transmission components (
implements other than hand-operated; incubators for eggs; automatic vending machines.

dCP Accepted by dCP dCE  Rejected by dCP Status unknown
CH CN DE EM (JP KR BRU (U5 070080 Jknives [parts of machines]
CH CN DE EM (JB KR BRU (U5 070226 saw blades [part3 of machines]
CH CN DE EM JP KR BRU (US 070133 sifting installations
CH CN DE EM JP 'ER RU U5 070153 disintegratora
CH CN DE EM JP ER RU TUS 070026 mixing machines
CH CN [DE [EM 'JB (KR RU (U5 machines and machine tools
CH CN LDE EM (JB KR BRU (US 070450 heat exchangers [parts of mechines]
CH CN DE EM (JF KR BRU TUS 070480 rotary steam presses, portable, for fabrics




Member Profiles Database

Compare General information
trademark
rules &
examination

Filing rules and procedures

procedures in
the IP Offices
of Madrid

System Designation rules and procedures

members

eeeeeeeeeeeeeeee



Fee Calculator

Home » IP Services » Madnd System » FeeslFee Calculator

International Registration of Marks - Fee Calculation

+, f ori
For date 30.042017 v|  Office of origin African Intellectual Property Organization (OAP ¥
Number of classes 1 vl Type New application v
[ Colour Collective mark, certification mark, or guarantee mark

A designation of the Benelux (BX) covers Belgium, Luxembourg and the Netherlands

Adesignation of the European Union (EM) covers its 28 Member stales

A designation of the African Intellectual Property Organization (OA) covers its 17 Member states

Bonaire, Saint Eustatius and Saba (BQ), Curacao (CW) and Sint Maarten (Dutch part) (SX) are autonomous territories of
the Kingdom of the Netherlands that can be individually designated

Disclaimer

Fee Calculator results are based on information you have provided and the Schedule of Fees in effect
at the time the estimate is generated. The estimate is provided for information purposes only. For the
most accurate estimate, consult the Fee Calculator immediately before you submit a request or your
payment order.

Estimate cost for:

4 International applications
 Subsequent designations
d Renewals

WIPO | MADRID

The International
Trademark System



Home 1 [P Services + Madrid Sysem 1 Fees/Fee Calculator

International Registration of Marks - Fee Calculation

For date:

Mumber of classes:

AG Antigua and Barbuda
AL Albania
AM Armenia
AT Austria
# Al Australia
AZ Azerbaijan

BA Bosnia and
Herzegovina

BG Bulgaria
BH Bahrain
BN EBrunsi Darussalam

BAQ Bonaire, Sint Eustatius
and Saba

BT Bhutan
BW Botswana
BX Benslux
BY Belarus
CN China

CO Colombia
CU Cuba

CW Curagao
CY Cyprus
CZ Czech Republic
DE Germany
DK Denmark
DZ Algeria
EE Estonia

Colour

Select Al

0042017

Typs:

EG Egypt
«+ EM Europesn Unicn
ES Spain
FI Finland
FR France
GB United Kingdom
GE Georgia
GH Ghana
GM Gambiz
GR Greece
HR Creatia
HU Hungary
IE Ireland
IL Israel
IN Indiz
IR Islamic Republic of Iran
1§ lceland
IT Italy
JP Japan
KE Kenya
KG Kyrgyzstan
KH Cambodia

KP Demecratic People’s
Republic of Korea

KR Repubiic of Korea
KZ Kazakhstan

Office of origin:

Switzeriand

New application

LA Lao People’s
Demecratic Republic

LI Liechtenstein
LR Liberia
LS Lesotho
LT Lithuania
# LV Latvia
MA Maroceo
MC Monaco
MD Republic of Moldova
ME Montenegro
MG Madagascar

MK The former Yugoslay
Republic of Macedonia

MN Mongalia
MX Mexico

MZ Mozambigue
NA Mamibia

NO Morway

NZ New Zealand

QA African Intellectual
Property Crganization |OAPI)

OM Oman

PH Philippines
PL Poland

PT Portugal
RO Romania
RS§ Serbia

Collective mark, certffication mark, or guarantes mark

Clear Al

RU Russian Federation
RW Rwanda

5D Sudan

SE Sweden

G Singapore

§1 Slovenia

SK Slovakia

5L Sierra Leone

SM San Marino

ST Sao Tome and Principe

SX Sint Maarten (Duteh
part)

SY Syrian Arab Republic
52 Swaziland

TJ Tajikistan

TM Turkmenistan

TN Tunisia

TR Turkey

UA Ukraing

US United States of
America

UZ Uzbekistan
VN Viet Nam
ZM Zambiz
2ZW Zimbabwe

Caleulate

A designation of the Benelux (BX) covers Belgium, Luxembourg and the MNetherlands

A designation of the European Union (EM) covers its 28 Member states

A designation of the African Intellectual Property Crganization (OA) covers its 17 Member states
Bonairg, Saint Eustatius and Saba (BQ), Curagao (CW) and Sint Maarten (Dutch part) (5X) are autonomaous territories of
the Kingdom of the Netherlands that can be individually designated

Basic fz= where no reproduction of the mark is in color :

Complemantary fz2 (L) 12 100,00 CHF

Australia

Individusl fe= {intemational application):

Indfviduzl fz2 per additional class {intemational applization)| 2

first}

Eurapean Union

for the szcond elass 1

Indfvidual fe2 {intzrnational application):

Indfvidual a2 per add

second)

TOTAL: Swiss francs [CHF)

Disclaimer

itional ¢lass {intemational application) 1

| % 283,00 (Mumbsr of ¢lass=s beyond the

| % 184,00 (Numbsr of classes beyond the

Fee Calculator results are based on information you have provided and the Schedule of Fees in
effect at the time the estimate is generated. The estimate is provided for information purposes anly.
For the most accurate estimate, consult the Fee Caleulator immediately before you submit a request

OF your payment order.
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Monitor

B Monitor the status of your international
application throughout WIPQO’ s
examination process. TM

B Once WIPO has registered your
trademark, find out when protection is
granted or refused in target markets. @
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-
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|
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Madrid Monitor
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WIPO

Contact Us My account English v

Home » IP Services » Madrid System » Madrid Monitor

Madrid MOﬂitOl’ Your gateway to the Madrid System, keeping you up to date on your

Follow the status of your internatipnal application or trademark registration, access detf WIPO e | e | G
information on all trademarks registered through the Madrid System, and keep an eye ¢

trademarks.

RESOURCES
trademark.

+ Quick Start Guide

Home » IP Services » Madrid System » Madrid Monitor

Search ’ WIPO Gazette ~ Support , . : .
J Mad r|d Momtor Z::; ?naat:lﬂay to the Madrid System, keeping you up to date on your TS
T Search for ‘ + Quick Start Guide
Smee Follow the status of your international application or trademark registration, access detailed + News
advanced YIRN l 1054554 information on all trademarks registered through the Madrid System, and keep an eye on competitors'
: trademarks.
realtime Start your search by entering words, numbers, dates, classes or
image

to change the assigned field(s), use the drop down menu nextto Searth | WIPOGazete  Support

Current Search

IRN:1054554 * /7 c

[ imagen] [ download!] ’ f:"':'n“
Filters 1-111 Display: [30_v ] per page (opions WE e
I O e T S B
Active 1 9,11,16,21,
Pending 0 % o . s 29,30, 35,37, i
NESPRESSO NESPRESSO Active CH |Société des Produits Nestlé SA. 1054554 2010-08-13 30 40,41 42 270
Inactive 0 Fhichihoy
B0
¥ Origin
CH 1

2 Designation
? Nice CL.

2 Type of Mark
? Reg. Year

? Vienna

RID



English ~

Home » P Services » Madrid System »  Madrid Monitor

M adrid MOI’IitOI’ Your gateway to the Madrid System, keeping you up to date on your
trademark.

RESQURCES

WIPO ConactUs | My accoun

Home » [P Services » Madrid System » Madrid Monitor

Follow the status of your international application or trademark registration, access detailec
information on all trademarks registered through the Madrid System, and keep an eye on ¢

trademarks.
Madrid MOI'IitOI' Your gateway to the Madrid System, keeping you up to date on your ERIRGES
SRR trademark.
J Search ‘ WIPQ Gazette Support » Quick Start Guide i
Follow the status of your international application or trademark registration, access detailed s News
Search for information on all trademarks registered through the Madrid System, and keep an eye on competitors'
b simple trademarks.
advanced MARK ALLHOL | nestle
Search | WIPO Gazette  Support
reaftime Start your search by entering words, numbers, dates, classes or coun o Soarch
A Ul I(
image 0 change the assigned field(s), use the drop cown menu nextyour eine Tems o Sedre
holder onl
[Lhoereny | VARK_ALL HOL neste * ; c
mark only
T —
@ download ¥ [
Filters 1.30/2755 [=[i) Display: (20| per page [optons [ e E
St
Active 2,005
Fendg 8 Nesté Actve |CH |Sociéts desProduis Nesté SA | 1352578 070245 520,30 us.na‘zsom‘
Inactive 742 27.05,2001
vo .
el Nesté Active CH Société des Prodults Nesté SA 1236912 2014-11-24 30 0200,21.05,
CH 1950 2001
R 253
cz "
0E » Nesté Adve  |CH Solét desProduls NestBSA 1234270 e ap  LHS00
27.05,2001
2 Designation
2 Nice CI.
o 5
Nesté Adve  (CH Soclété desProduls NestéSA | 1136632 2012022 y 01150209
2 Type of Mark 2705
2 Reg. Year




W I P o ContactUs | Myaccount | English =
Home » IP Services » Madrid System » Madrid Monitor
M adrid MOI’IitOI’ Your gateway to the Madrid System, keeping you up to date on your
RESOURCES
trademark.
» Quick Start Guide
Follow the status of your international application or trademark registration, access detailed » News
information on all trademarks registered through the Madrid System, and keep an eye on competitors'
trademarks.
J Search ‘ WIPO Gazette Support
Refine Terms Current Search
holder onl *
JMARK_ALL nestle /s
[ imageﬂ] [ duwnluad!} | |
Filters 1-30/69 Display: [30_ ] per page [oafions a1 W BO)E
e Nestle Acive  |CH |Société des Produits Nestié SA. [1352578 20170215 529,30 ikl
= 27.05,29.01
Active 69
Pending 0
Inactive 0
Nest @ Active  (CH |Sociéts desProduts Nestié A [1236012 0161124 10 “2-”9-222-?]51-
¥ Origin
CH 69
. ' o . . 01.15,02.09,
Nestle @ Active CH [Societe des Produits Nestle SA. 1234270 2014-11-18 29,32 2705, 2001
ignati . i L ) ) 01.15,02.09,
¥ Designation Nestié @ Active CH |Sociate des Produits Nestls 8.A. 1136632 2012-10-22 30 2705
¥ Nice CI.
¥ Tuna of Ma
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dome » IP Services » Madrid System » Madrid Monitor

M adrid Monitor Your gateway to the Madrid System, keeping you up to date on your

RESOURCES
trademark.
+ Quick Start Guide
Follow the status of your international application or trademark registration, access detailed * News
information on all trademarks registered through the Madrid System, and keep an eye on competitors'

trademarks.

Search | WIPO Gazette | Support

Alert me when document is updated
s International Trademark
0 WIPO | MADRID ﬂ

1236912- Nestlé

Full details | Summary =By Office Documents  Realtime Status
Current Status
180 Expected expiration date of the registration/renewal

24.11.2024

151 Date of the registration
24.11.2014

270 Language of the application
French

732 Name and address of the holder of the registration
Societé des Produits Nestié SA
CH-1800 Vevey (CH)

812 Contracting State or Contracting Organization in the territory of which the holder has a real and effective industrial or commercial establishment
CH

740 Name and address of the representative




Home » IP Services » Madnd System » Madnd Menitor

Mad I'Id MOﬂitOf Your gateway to the Madrid System, keeping you up to date on your

RESOURCES
trademark.
+ Quick Start Guide
Follow the status of your international application or trademark registration, access detailed + News
information on all trademarks registered through the Madrid System, and keep an eye on competitors'

trademarks.

Search WIPO Gazette Support

The WIPO Gazette of International Marks is the official publication of the Madrid System. Every week
the International Bureau publishes data regarding new international registrations, renewals,
subsequent designations and modifications affecting existing international registrations.

Browse by chapter Search by Registration Number or Mark or Holder Frequently Asked Cluestions (FACS)
Publication date vear[Al v| no.[Al v
Search RN| 1236912 | Holder| | Mark]

1-3/13

L Mak RN Hoder | Ongn__ _____ Tansaction | Gazette |

1236912 Société des Produits Nestle SA Grant of protection 2015/25

1236912 Socigté des Produits Nestlg SA CH Registration 201517

Nestle 1236912 Société des Produits Nestlé SA Refusal 2016/18
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Manage

Use the Madrid Portfolio Manager as your mark and
business evolve

Secure Track status Renew
Access

Designate

WIPO | MADRID
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Trademark System


https://www3.wipo.int/mpm/portfolio.xhtml

40

Learn More About Madrid E-Services

B www.wipo.int/madrid/en

B Support and video tutorials
on E-Services page

B Sign up for
Madrid Highlights, our
guarterly newsletter

WIPO | MADRID
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http://www.wipo.int/madrid/en/services/
http://www.wipo.int/madrid/en/services/
http://www.wipo.int/madrid/en/services/
https://www.wipo.int/newsletters/en/
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