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Access to Information and Knowledge Division  

Background: 

Still digital divide and knowledge gap between developed and 

developing countries  

Developing Countries (DCs) and LDCs challenge of accessing 

technological information included in patent documents and 

scientific literature  

Development Agenda Projects: Developing tools for facilitating 

access to patent information and scientific literature  

 

Areas of work: 

Access to patent and scientific litterature databases and search 

tools 

Capacity building on patent search and analysis 

Support of innovators in DCs through access to locally         

based technology information and on-site provision of                   

related services 

 

 



Access to Information and Knowledge Division 

Services and Tools: 

 

Technology and Innovation Support Centers (TISC) program 

ARDI 

ASPI 

Patent Landscape Reports  

Patent Analytics Activities 

Inventor Assistance Program (IAP) 

Patent Register Portal  

 



TECHNOLOGY AND INNOVATION 

SUPPORT CENTERS (TISC) 

4 



TISC Program: Current status 

Started as a Development Agenda Project in 2009 

50 national projects launched 

Over 420 centers opened worldwide 

Over 400’000 innovator inquiries supported annually 

Data current as of February 2016 



National projects launched 
Algeria 
Bangladesh 
Benin 
Burundi 
Cambodia 
Cameroon 
Central African Republic 
Colombia 
Congo, Democratic Republic of 
Congo, Republic of 
Costa Rica 
Côte d’Ivoire 
Cuba 
Dominican Republic 
Ecuador 
Egypt 
El Salvador 
Ethiopia 
Georgia 
Guatemala 
Honduras 
Kenya 
Kyrgyzstan 
Madagascar 
Malaysia 

 

Mali 
Mongolia 
Morocco 
Mozambique 
Nicaragua 
Niger 
Nigeria 
Oman 
Panama 
Philippines 
Russian Federation 
Rwanda 
Sao Tomé and Principe 
Saudi Arabia 
Senegal 
South Africa 
Sri Lanka 
Tanzania 
Togo 
Tunisia 
Uganda 
Uruguay 
Viet Nam 
Zambia 
Zimbabwe 



Regional TISC network distribution 

Africa 
46% 

Asia & 
Pacific 
14% 

Arab 
Region 

12% 

Eastern 
Europe & 

Central Asia 
6% 

Latin 
America 

22% 

Chart Title 

* Istanbul Declaration: establishment of TISCs in LDCs in 2010-

2020 (Item 27) 



Technology and Innovation Support 

Centers (TISC) -  Services 
Core services: 

Access to patent and non-

patent databases 

Assistance in using 

databases  
 

Additional services (based on 

user need and office capacity): 

Technology search services 

Patent analytical services 

Awareness-raising and 

training services 



WIPO Support: Capacity Building 
 

On-site training – including training 

of trainers 

WIPO Academy Distance learning 

courses (DLCs) 

Webinars 

 

 Since 2009: Over 6000 

participants trained on-site 

 Since 2011: Over 3000 

participants registered through 

national TISCs for WIPO Academy 

DLCs 

 

 

 



WIPO Support: Resources  

 

TISC Implementation Guide 

Webinars 

Guides  

E-Tutorial on using and exploiting patent information 

www.wipo.int/tisc  

http://www.wipo.int/tisc


TISCs Networks 

WIPO 
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University 

University 
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WIPO Support: Networking 

Regional Cooperation: Linking emerging and established 

TISC networks to share experiences and best practices 

Services (e.g. shadow searches) 

Study visits 

On-the-job training 

Mentorship 

 

Regional Networking in Africa (experience-sharing 

conferences/workshops), in cooperation with ARIPO and 

OAPI: 

2 regional conferences in Ethiopia 

1 regional conference in Cameroon 

1 regional conference in Zimbabwe  

 

 

 

 

 

 

 



eTISC Platform 

http://etisc.wipo.org  

http://etisc.wipo.org/
http://etisc.wipo.org/


WIPO-WEF Inventor Assistance Program 

Legal assistance in filing 

and prosecution of patent 

applications for under-

resourced inventors and 

small enterprises 

 

Pilot projects in 

Colombia, Morocco, and 

Philippines 

 

 http://www.wipo.int/iap  

http://www.wipo.int/iap
http://www.wipo.int/iap


IAP: Process 

Inventor 

• Participates in 
preparatory 
course 

• Submits request 

TISC 

• Reviews and 
transmits 
requests 

WIPO 

• Matches inventor 
with advisors 

• Administers cases 

Advisor 

• Provides legal 
advice 

• Coordinates with 
WIPO and other 
advisors 



ACCESS TO PATENT AND SCIENTIFIC 

LITERATURE: ASPI AND ARDI 



Partnership with 6 patent database service providers 

www.wipo.int/aspi 

 

http://www.wipo.int/aspi


ASPI - Eligibility 



Free or low-cost access to scientific and technical 

content for 116 least developed and developing 

countries 

Partnership with 17 major publishers 

Over 6,000 journals 

Over 19,000 books and reference works 

www.wipo.int/ardi 

 

http://www.wipo.int/aspi


       Programs 

World Health Organization 

Food and Agriculture Organization of 

the United Nations 

United Nations Environment 

Programme 

World Intellectual Property 

Organization 



ARDI - Eligibility 



Use of ARDI and ASPI in Africa 

LDCs and a number of DCs: access free of charge 

Main and most active ARDI and ASPI users: universities 

More than 60% of the registered institutions for ARDI are 

based in Africa 

Rather low use of ARDI and ASPI potential 

Major uptake of ARDI: English-speaking countries 

Need for further awareness raising and promotion 

Language of journals 

Importance of local stakeholders in promotion and 

use of these tools to achieve their full potential 

 



Patent Landscape Reports (PLR) and Patent Analytics 

PLR: Patent-based analysis in various areas of technology to 

identify patenting and innovation trends, emerging technologies, key 

players, geographical distribution of patent protection, research and 

investment opportunities 

2010-2016:  Preparation of reports in specific topics, in areas of 

interest for DCs and LDCs 

 

 

  

 

 

 

 

 

 

 
http://www.wipo.int/patentscope/en/programs/patent_landscapes/reports  

http://www.wipo.int/patentscope/en/programs/patent_landscapes/reports
http://www.wipo.int/patentscope/en/programs/patent_landscapes/reports


Patent Analytics and TISC – Way Forward 

Capacity building of 

TISC staff and 

innovators in the area of 

patent analytics  

Learning material in the 

area of patent analytics 

 

Provision of patent 

analysis services in the 

future by TISCs 

 



Thank you for your attention! 

Irene.Kitsara@wipo.int 

 

mailto:Irene.Kitsara@wipo.int

