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Agenda

Prerequisites for operation of the WIPO File Administrator
Portal

Features for system administrator
Features for office users

E-filing requests received in IPAS
System health check

Monitoring and troubleshooting

Possible Improvements 2019-2020
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Operation Prerequisites 1/2

Access to the Administrator Portal requires the System
Administrator account (only one). Administrator password
should be changed after installation

Access to the Administrator Portal should be restricted to
the Office’s intranet

All configurations changes to support online filing should
have been done in IPAS

It is compulsory to upgrade IPAS to the latest release 3.5.0
for New WIPQO File deployment

Customize IPAS file and registration number formats used
In subsequent filing forms
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Operation Prerequisites 2/2

Disable or enable fee calculation (recommended)

If fee calculation is enabled, disable or enable payment
reference number generation by WIPO File or external
system

Configure office logo and digital certificate used in request
forms and receipt forms

Configure file workflow status conditions to accept filing of
certain types of use documents
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User Management

¥ Manage agent user accounts

WORKBENCH CONFIGURATION DATA IMPORT USER MANAGEMENT

PAYMENT MY PROFILE
Agent --Select-- =] © User Name
User email * Phone Mbr
Status Active [=]
Re-send verification
[] Manage office user accounts
WORKBENCH CONFIGURATION DATA IMPORT USER. MANAGEMENT PAYMENT MY PROFILE
Login Id * Password ™
User Name User email *
Phone Nbr Status Active [=]
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Manage e-filing Services 1/5

W Administrator workbench

Workbench / Dashboard

| —
i | Import Static s | Efiling
=== | Cpnfiguration Configuration
Last Updated 06/02/2017 Last Updated 06/02/2017

User Document User Document
=== Configuration === Configuration
For New Filing i For Post Filing

Needs to update status

WIPO File | Import Configuration

CONFIGURATION DATA IMPORT USER MANAGEMEMNT —

CONFIGURATION DATA IMPORT

Mote: Import the XML configuration file generated from IPAS Manager or the format similar to it

Select Configuration Choose File | Mo file chosen

file:

| Upload and Process |
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Manage e-filing Services 2/5

W Enable or disable filing of applications (subtypes)

New Filing File Type | Application Sub Type | Service code |
o Industrial Design DI UMKM 1002
o Industrial Design DI Mon UMEM 1017
=4 Fatent PCT/ID Mon LMEM 1003
] Patent Rahasia Dagang UMEM 1004
e S Sederhana {Perubahan) Non o

UMEM
[ Patent Paten UMKEM 1009
o Fatent Sederhana (Perubahan) UMKM 1010
(] Patent PCT Mational Phase Non UMKM 1011
o Patent Paten Perubahan UMEM 1013
o Patent Paten Pecahan Mon UMEM 1015
14 <« Page 1 of 3 > = 1) ¥ View 1- 10 of 25
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Manage e-filing Services 3/5

W Enable or disable filing of applications (subtypes)

New Filing File Type Application Sub Type Service code ‘
L4 Industrial Design DI UMKM 1002
Industrial Design DI Non UMKM 1017

L Patent PCT/ID Non UMKM 1003
Patent Rahasia Dagang UMKM 1004

Patent Sederhana (Perubahan) Maon 1008

UMEM

Patent Paten UMKM 1009

Patent sederhana (Perubahan) UMKM 1010

Patent PCT Mational Phase Mon UMKM 1011

Patent Paten Perubahan UMKM 1013

Patent Paten Pecahan Men UMKM 1015

M <2 Page 1

of 3 > = 10 v

View 1-10of 25

Cancel

W Customize service code if required by external payment
gateway system
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Manage e-filing Services 4/5

W Enable or disable supporting documents for new
applications

User Document Configuration For Mew Filing [ ] I

New Application O UMEM ud
IFAS User Document = WIFO File User Dooument Mandatory Soope
01 Pengajuen Keberates atas Pesmohonan 01. Pengajuan Keberstan stas Permohonss -
[ yang Dumumkan Ol yang Dhsswmbkan
01 Pengamidan Sertflat Hersk 01. Pengambian Sertilst Merek A1
01 Perpanpangan Jangka Waktu Perindungan | 01. Perpanjangan Jlangka Waktu Perindengan .
Herek/Merek Koleitsd [10M) MerekMerek Koleltf [1004)
01. Tambahan Biaya Desknpsi Fersnchonan > | 01. Tambahan Sieye Deskripsi Permobanan > At
30 Maliman 30 Halaman
[Z. Pengajuen Keberatesm atas Pesmohoman 02. Pengajuan Keberatan stas Permohonan .
HiErak/Marek Koleiidiln MerekiMerek Kolekbfi1G
O Fengambilan Serbfilat Desan Indesin 02. Pengambilan Sertfikat Desain Industr a1
02, Permchonan Petkan Dafar Umue Oesan | 02. Permohenan Petikan Daftar Umum Desan Al
Industn Ireduskn
D2. Tambahan Buaya Sebap Kasm 02. Tambahan Baya Sstap am a1
02 Denda Terhadap Ketedambatan 03. Cenda Terhadap Keterbimbatan .
Pemeznuhan Persyaratan Permohesan Pemenuhan Persyaratan Permahonae
D3. Pengamibian Sertfilat Paten 03. Pengambilan Sertfilat Paten Al
Pagz 3 of 13 == ®a {0 v Wiew 1 - 10 of 122
[ save | | cancet | WIPO
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Manage e-filing Services 5/5

W Enable or disable subsequent filing of user documents

User Document * 01, Pengambilan Sertifikat Merek v [ Configure |
IPAS User Document WIPO File User Document Owner Change Repr Change Renewal Annuity Nbr Annuity | SME | AllowSuppDoc Scope
Rzhzsiz Dagan
[l 01, Pengambilan Sertifikat Merek 01. Pengambilan Sertifikat Merek D] I I 0} \g) UMKMg :

Including supporting documents

Supporting Document Configuration
User Decument 1. Fengajuan Keberatan atas Permohosan O yang Diusumian *
IPAS Uner Docsmmenit Mandastory
’

01 Paponpngan langka Waktu Perdnoungan Nerek/Merek Kolebtif (1DM
01. Tambaban Bava Cesops Femohonan > 30 Kalaman

0. Pengapan Kedaatan stas Pemohonan Nordk/Mersk Koxdaf/IG

02. Peagambian Setniar Desain Industn

U2, Pemchonas Petitan Daftar Usum Desan I dusty)

03, Dends Tewhadap Keterlamibtan Pemenuhon Fermaratas PFemohenan

03, Pengambian Setfilat Faten

: WIPO
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Manage Filing fees

W Configure fee items for each application or user document
and customize fee conditions

WORKBENCH CONFIGURATION DATA IMPORT

USER MANAGEMENT PAYMENT

CREATE FEE ITEM

Service Type :

FEEITEM

FEE CONDITION

Exclusiveness:

Basic Ip Rights < Condition Description Service code Data Value Exclusive Condition Id Extra Conditions Fee Type
ALL Fee for limited number of affected files 1111 2 | Basic fee Ttem FC_BSFIL FC_EXFIL DocC
Additional fee for exceeding number of
ALL ) 1004 2 | Extra fee Ttem FC_EXFIL DocC
affected files
ALL Fee for electorincally filing 1013 2 | Any fee Ttem FC_EFILE FC_EFILE BOTH
_ New design applciation fee with limited _
Industrial Design ) 1111 1| Basic fee Ttem FC_BSDOI FC_EXDOI APP
number of images
) Additional fee for exceeding number of
Industrial Design o 1003 1| Extra fee Ttem FC_EXDOI APP
design images
WORLD
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E-filing Requests In IPAS

Close | New action | View mark | Other process | Set filter | Other mark | Tree mode | Refresh | Add manual sub process | Edit |

Edit process data

File:74342 - Ice Mountain - Fraser and Neave, Limited - TM Pending for Dept. Decision

Events

Status ‘ Frozen By | Freezing ‘

Type

e-doc

Action

User Doc.

MNote

Action

Action

Action

Date Description Notes

15/06/2017 Foreign Trademarks
KHDIFMOC

15/06/2017 (automatic) New online application

Content certified on 15/06/2017 by

17107/2017 Userdoc:UD Receving Original Document (Doc 2017/9432) File:74342 - Ice Mountain - UD Received (09/08/2017) .

Fraser and Meave, Limited

25/07/2017 TM Update Status® [deleted]
25/07/2017 TM Assign Examiner
04/09/2017 TM Recommend Provisional Refusal (Examiner) Different Address

07/09/2017 TM Recommend Provisional Refusal {Bureau)

WORLD
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Details

Details

Details
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System Health Check

WIBO: ENe | Propacy Configraation WIPOFILE-ADMIN | About | Logout

WORKBENCH CONFIGURATION DATA IMPORT ~ PROPERTY CONFIGURATION

=

conriaunarion | AbvanceD conrreuRATION | neatth crron

Server Information

1P Address 192.168.8.37
ost SPL1029.tngyn.com
Used/Total RAM 370/496 1e
Disk Space Free/Total 181/232 Ge
rastructure
L tivm 102:13080
7 1pas EDMS Server ttivm102:8888
K 100 rie web server localhost:9090
7 \1po File EDMS Server tHivm102:9093
W e Jabe:oracie:thin: @ TGN246:1521:xe
P w1po classification Secver tivm102:9003
K 1190 Payment Gateway Server locainost:8881
S oo cotaimenca hito3/fwvew. wipo.int/patentscope-webservice/ servicesPatentScopew
M siirp server Test:2s
R si1p proxy server [HostNotConfigured]:[PortNotConfigured]
Application Status
WIPO File Version 2.2.0
started 13317248
Connacted Users/Active User Accoun na
Last User Submission 2018-06-19 13:50:06.0

Last Reception into IPAS 18-06-19 13:50:06.0

Filing Requests Ready for Reception into IPAS Patent(1), TradeMark(0), Design(0), User Documents(5)

System Configuration

Bilingual Support DISABLED
Certificate for Digital Signature ENABLED
Online Payment DISABLED
Fee Calculation ENABLED
Filing Date SUBMISSION DATE

File Number Formats
IPAS Number Display Formats Formatted IPAS Number

fieT {fleSer,number,0000)/(fileNbr,number,000000}/{fleSeq) | A/2018/000001/00

Registration Number Formats
Registration Number Display Formats Formatted Registration Number

egSer,number, 0000} {regNbr,number, 000000} {regType} 20180000016

Filing Types

Filing Type Application Form Receipt Form Applicable Fee

o1 Ubki desion_template.doc invotce_template.doc/payment_recept_templace.doc n

Paten UMKM patent_template.doc Invoice_template.doc/payment_receipt_template.doc ¥

01. Perpanjangan Jangka Waktu Perlindungan Merek/Merek Kolektsf |

01, Parpantangan Jangks Waltu Perkndungan Merek/Merek Kolektf | opr qiog remplate.doc nvotce: temeiate.doc/payment_recec_temotate.doc ;

02. Pengapsan Keberatan atas Permohonan Merek/Merek Kolekif/iG | post_iing_template.doc imvotce_ semplata. doc/paymant_recept_semplste.doc N WIPO
Parmohonan Dokumen Priontas Desain Industn pom_fiina_templote.doc [ o e———— n WORLD

04. Pencatatan Perubahan Nama dan/atau Alamat Pemillk Merek post_filing_template.doc Invoice_template.doc/payment_receipt_tem
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Monitoring and Troubleshooting

Daily backup of WIPO File database and data folder of
WIPQO File EDMS

Use of utility program to decrypt data packages stored in
WIPO File EDMS if needed

Archive old data package files to free up disk space

Regular transfer of e-filing data into IPAS (reception and
data capture)

Regular check for payment confirmation by local banks

Renewals of SSL certificates and digital certificates for
digital signature of forms

Import IPAS configuration in case of changes wipo
affecting WIPOFile oo



Possible Improvements 2019-2020

Administrator dashboard for system monitoring

Automatic email notification to system administrator in
case of unexpected errors during data transfer from
WIPO File to IPAS
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